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Study Abstract

This study aimed to examine the impact of using ChatGPT on enhancing Saudi
consumer trust in products and to explore the role of generative artificial intelligence
technologies in supporting the stages of consumer purchasing decision—-making. The
importance of this study stems from the growing proliferation of artificial intelligence
applications in the digital environment and the subsequent shifts they have induced
in consumer behavior, information search methods, and product evaluation prior to

making a purchase decision.

The study adopted a descriptive—analytical approach, with data collected via an
online questionnaire administered to a sample of 544 Saudi consumers. It examined
a range of variables associated with the use of ChatGPT, trust in the information
and recommendations it provides, and the extent of its influence on consumer

behavior and purchasing decisions.

The findings revealed a high level of ChatGPT usage for obtaining product-related
information and comparing options prior to purchase. The results also indicated a
positive attitude among respondents toward relying on the application as an assistive
tool for evaluating alternatives and making purchasing decisions. Furthermore, the
findings demonstrated a positive relationship between ChatGPT usage and the level
of Saudi consumer trust in product-related information, as the application contributes
to reducing uncertainty by delivering instantaneous information, analyzing available

options, and assisting consumers in reaching more informed decisions.

In addition, the results showed variations in ChatGPT usage patterns according to
certain demographic characteristics of the sample, with higher participation among
females compared to males, as well as differences across age groups and
educational levels. The study concluded that ChatGPT has become an influential
factor in shaping the digital consumer experience, and that enhancing information
quality, improving recommendation accuracy, and building trust in ChatGPT outputs
are critical factors in increasing Saudi consumer reliance on such technologies

during the purchasing process.

Keywords: ChatGPT, Consumer Trust, Consumer Behavior, Purchasing Decision.
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