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Abstract

This study aims to analyze the impact of e-services on job excellence within the
Ministry of Culture, by examining the dimensions of e-services (reliability, privacy, response
speed, ease of use, and system quality) and their influence on employee performance and
achievement of job excellence. The study adopted a descriptive-analytical approach, where
data were collected using a questionnaire distributed to 324 employees in the ministry, and

the results were analyzed using appropriate statistical methods.

The results indicated that e-services have a positive and statistically significant impact
on job excellence. It was found that response speed was the most influential dimension,
highlighting the importance of rapid processing of electronic requests in improving work
performance. Conversely, reliability had a negative and statistically significant effect,

suggesting that system instability may negatively impact productivity.

Based on these findings, the study proposed several recommendations, including
enhancing the reliability of e-services, strengthening security and privacy protection,

improving response speed, simplifying system usage, and ensuring the sustainability of system

quality.

Keywords: E-services, Job Excellence, Ministry of Culture, Response Speed, System Quality,

Reliability, Privacy, Ease of Use.
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