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Instructor's Name: Dr. Merna Emad

Read the story below and, as you evaluate the passage below,
consider whether this behavior is appropriate for this
professional context.

Mark is a top-performing salesperson at a pharmaceutical supply
company. As a reward for his performance, he is treated to a trip to the
corporate office in California to meet the chief executive officer, Ms.
Mills. Ms.

Mills is known around the office as the “Wicked Witch of the West”
because of her short and sometimes abrasive demeanor. Mark’s
coworkers share “horror stories” of their encounters with her, stating that
she rarely makes eye contact, never smiles, and dislikes being
approached unless she initiates the conversation.

Although he is excited to travel, he is also nervous about what he and
Ms. Mills might talk about. He prepares by thinking about how he can
share his sales strategies and techniques. On the day of the meeting, he
waits patiently for Ms. Mills’s assistant to call him into her office. When
he is escorted in to meet her, he is shocked to see a petite woman behind
the large desk smiling back at him with kind eyes. He approaches,
shakes her hand, and waits for her permission to sit. Ms. Mills is nothing
like the horrible person they made her out to be. Ms. Mills asks Mark
several thoughtful questions about why he is successful, ways the staff
can be supported, and how the company fits in with his professional
goals. Mark feels more and more comfortable as she leans forward to
listen intently to what he is saying. Mark loosens his tie, crosses his legs,
and begins sharing stories of how he feels his immediate supervisor has
dropped the ball on more than one occasion and that the team would be



better if more money were allocated to incentives and bonuses. Mark
immediately sees Ms. Mills’s eyes begin to squint and her brow furrow.
She stands up abruptly and says in a gruff voice that their time is up and
that her assistant will show him out.

Answer the following question accordingly:

1. Given the professional context, what would you have done the
same and/or differently if you were in Mark’s position

Ol

[ would do it differently

» Sa speak with her courteously, that the session is correct, that the
speech is smooth, and discuss with her clearly and rationally.
Ethes guide people about basic human behavior. Ethes are
individual, legal and professional, such as workplace ethics, and
may be local, regional, national and international.

 Ethes Code of Conduct helps a person to determine right and
wrong and how to act in the social system, and that telling lies is
an unethical matter, but many things will lead to them, including
that people take away your work. Internet during business hours,
taking long breaks, or changing employee schedules

2. Do you think Mark accurately evaluated the context? Why or why
not?

02



» He did not talk about all the answers, did not know the topics, did
not address them in all respects, and did not act on the exact
grammar of communication is nonverbal. No, Mark did not
evaluate the topic in the precise way, because Mike must express
his feelings and for non-verbal communication there are three
functions of feelings. Body appearance, such as clothing, jewelry,
tattoos, and facial behavior

3. What communication factors led to the change in the chief
executive officer’s disposition

O3

Verbal Communication: Symbols used by callers are abstract, vague, and sometimes arbitrary. Since
symbols can make things a little fuzzy or confused, we have tointerpretthe meaning. Therefore, we
construct meanings while interacting with others and from, and processinginformationin our
heads, there are two types of rules that direct communication. Verbal communication relatesto the
rules of communication - the shared understanding of what communication means and what
constitutes appropriate communicationinlight of the context. Nonverbal Communication: Non-
verbal communication (also referred to as body language) includes all of those ways in which you
communicate without words. The more technical definition of nonverbal communicationis
communication otherthan written orspoken language that creates "meaning". Forsomeone do you
know? | About 55% of personal messages are sent Nonverbal Communication Nonverbal
Communication Behaviorisincludedin the term nonverbal communication, gait, posture, posture,
and "linearis a form of nonverbal communication, whatyou wear, how you look, move, your
gestures as well as Facial expressions and eyes. You make everything aconnection. Non-verbal.
Example Mark felt more comfortable leaning forward to listen intently what he had to say. Mark
loosened histie, putdown one of hislegs during the conversation, and began to talk about his
feelingthathisline manager had dropped the ball on more than one occasion. This made herangry
and she said in a raspy voice that the time was now over.

4 How could the KEYS process help Mark improve his
communication skills?
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Verbal Communication: Symbols used by callers are abstract, vague, and sometimes arbitrary. Since
symbols can make things a little fuzzy or confused, we have tointerpretthe meaning. Therefore,
we construct meanings while interacting with others and from, and processinginformationinour
heads, there are two types of rules that direct communication. Verbal communication relates to
the rules of communication - the shared understanding of what communication means and what



constitutes appropriate communicationinlight of the context. Nonverbal Communication: Non-
verbal communication (also referred to as body language) includes all of those ways in which you
communicate without words. The more technical definition of nonverbal communicationis
communication otherthan written or spoken language that creates "meaning". Forsomeone do
you know? | About 55% of personal messages are sent Nonverbal Communication Nonverbal
Communication Behaviorisincluded in the term nonverbal communication, gait, posture, posture,
and "linearisa form of nonverbal communication, what you wear, how you look, move, your
gestures aswell as Facial expressions and eyes. You make everythinga connection. Non-verbal.
Example Mark felt more comfortable leaning forward to listen intently what he had to say. Mark
loosened histie, putdown one of his legs during the conversation, and beganto talk about his
feelingthat hisline managerhad droppedthe ball on more than one occasion. This made herangry
and she saidin a raspy voice that the time was now over.
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