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Abstract

This study aimed to explore the concept of the work environment in its physical and behavioral
aspects and to determine the impact of these elements on managerial creativity among
employees in the telecommunications sector in Riyadh. The study also sought to identify the
most influential elements on managerial creativity, examine the differences in work
environment and managerial creativity levels, and understand the extent to which demographic

variables influence managerial creativity among employees in this sector.

The study was conducted on employees working in the offices of the private
telecommunications sector in Riyadh, using a questionnaire prepared by the researcher. The
validity and reliability of the questionnaire were tested after being reviewed by a panel of

specialized judges.

The study concluded that the physical and behavioral elements of the work environment have a

significant impact on the level of managerial creativity among employees in the
telecommunications sector, with considerable differences in these elements between the
private and public telecommunications sectors. The study also revealed substantial differences
in the level of managerial creativity between employees in the two sectors, with the private

sector showing higher levels of managerial creativity.
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