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Abstract

Title: The Role of Total Quality Management in Improving Institutional
Performance in Healthcare Organizations.

This study aimed to identify the role of Total Quality Management (TQM) in
improving institutional performance in healthcare organizations through a review
and analysis of scientific literature. The study adopted a descriptive analytical
approach based on books, peer-reviewed articles, and scientific reports. The
findings indicated that implementing TQM principles contributes to improving
healthcare service quality, enhancing institutional performance, increasing
stakeholder satisfaction, and optimizing resource utilization. The study
recommends strengthening the culture of quality, supporting top management
commitment, expanding continuous training programs, and adopting effective
performance indicators.
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