MIDOCEA \ Oyl daala

UNI?’FESI\VI

By dnls

MQ‘J!MLAUMMN/M

Ay LAY MRS cpuad B e lhal) olSY) aladia) i

oabll dbre albiddiuwae Ao dadubt da)y

[adlall slac)

EN{VEORATY
[l
Laal) 2o Juandl).

A uld.a

2025

Ghsh e daaly llal il g gl (G gia i




J¥) Jadd)

Gaull alal) oy




S Juadl)

aaall alad) UsY)

-

dadlall

& Le g A cfiaa] Al clamll 5yl e el SA aadg

SN e Aaal) cbadial) aaiad LAY ) lhall sags Gl
Laa camyas (383 (S £ylaY1s dadal) ULl il el
g;muw KAl aaliy cdsall Gladdd) (goiua Cpnd PLIECA
aals 8 Al basall paan  agud 3lSlaag a5l m kel gl 8
S e LS LAl cllal) Al e ae by Lae cciliawgall
LA S Adlad e 139 ¢ S e 5)adll e lilaaY)
Ll (et (e Cilasssgall (S5 6 age (i ) ALYl
bl Qilig sl (e BalisnY) DA e bl

ddee b el lSHI (e (gpeadl) alEaY) o Slsaall (pSal

bl pan o i ) Aadailly lsaY) alaiel gale Gany ¢ Jhall 3las)

e 2l dalioadl clhall JAS) e Sl as (K4 Lehdady Lgaiasg

el oA il b Ll jeY) 13 callay LAl gge Cilagles




o Slaowgal) (S0 Ja Jlad (< galadin) e Jaall 38 g
Aoglaall bl (eaMaiuly byl st e 5,06 daadie By 5l
Gl a5 6 Gyena Hsd iy e lilaal) oISH) G maalgl) (1a
Al B1alS ]l o) cang (b pag sl e Liddle 6 )Y
plly dpadanll 23N (G LA Al ddee 8 (gydll oIS ae ]
S 3 JalS (S @lSlae Ganeay ) alsall (e Bpnsasgal

rainll By o lha¥) oSN G maall Gl lia (e .o lilaa]
AaaS ales o S50 13 llay L Adlad AST @bl ) sag @il
o ey e lguads geitially S50 Qi) (e Yy el penitiy geilial) s

oda Ayl Lo yusiig agh agall (e SIg cilaa’yl oda (3ea 38 Liaglgiill
Ll

duyl) A<iia
eatll gl e AaY) 8 dud)ll KA, Jian

Clbdise & LlaY) chhall Ja3) st 4 e lilaaY) oS3 A L -

€l diag

KAl clids aladial & dojldiall clyehaill daiis Jlgead) 138 )y

Dgo quals L) 38 Comal G cdniall Glangall Jals e lilaaY)

Sband @la JI5E Y el gag @Y1 hal 343 cildee aca b g




Chlall 8aga Ao layilis clgidgige ey cAadaly) sl 5oL 3l

.LQJ.J..Q.\:\ 2\.(;‘).«»‘9 2\.\)\)}“

ddee o cellha¥) oIS ST auiy ddas ) Al s3a oand o)A
Aldinal Slpdll GliSi) DA (e (bl 3 (glaY! LA 3as)
Cangs LS L clll 3] bidtiall (A5 (5305 ¢lggalss ) chasily

IS aladied Gaeeat] L) e At Ciluag adi ) Ayl
Agaall 3y A elha)

dfyal) Laal

cAolasl) doaal )y Aaalal) ZaadY) f ety cpand & Aahall sl Ll o
IS Laall okl 33atg A0andSY) ddpaall o)) L agud Cua
:&:\ (XS 42\:1;.4.45\ §)\..‘|:>_[\ L.sﬁ GC\JL.«AY\

sdaaled) il .1

BylaY) & el oK gubey dalaid) calud) of ) 8 Lealuall
Al chhal i) dlee Ao 08l 48S macagig cdaaall

syiilig ¢ elilaay) oA Clhadiedl A8 (saa dalaid) Lud yeal) Beadll au

AtV Ay il s3ga e




Gladailly Clalady) sl Joa aaidally finlll cale aaje i
raland) 40aa) L2

AW Abudal) BeleSh (prant 8 agas Laa bl J31a 5yl
sle Al Glaglin) Ao e aall pladl)l 3l g e sac b
Fonal) Slgall alall o1V Guial e lhaal) (1Sl byl
¢lblall KA Judall ge sali@aay) DA e dlaY) @l Baga (pad
Adladg a8y S) s Masly eUadY) Jiles ) (505 Les

o B ity cbidiod) 8 A LDl jpeied) kil ae

aaall Llepll Jlase (o dayadl il ae sl
Ayl Cilaal

Oaead b e lilaaVl oIS el Jeld st andit ) Al o8 Caags
b e Sl DA (e el 3 Aoy clyball as) dlee

thy ety Hglaa




1A )y) LAl BeliSy 4B o o lhal) oIS 80 a1

cbidioall Jals LlaY) bl d8y cpead b ccalilyl)

Masy il st bl gl e el oISH) 5,8 (510 i
Byl ST )8

rabiddiuall A Lol oIS A0 dalg A cldal) dafp .2
Ladca Slily aclgiy Aol dadail ) dalall (ie ol cbaasl) Julas
e o= ) (KA ik PR

Laaly ool Lalig ¢ yuanll daglie clld 8 Loy oAyl (gilsall A8l
oaal) BlaY] & Anoal) Ll il

¢S alasialy Aas el LAY s Al cladll e Cajenl

Aaleal) LY @bl b el

tdaal) B A bkl oSM aladial Cpwadl Jsla anali .3
Sl dpmal) 3)laY) dakai) ae el oIS aal bl - 158l
cdadzall caleadl) 8aga (el Lzl 8oS

A gillly BN Cailgall slelye xa ¢ Jlad

e pelhaal) olSY Calagi 4aS Jon LA ¢ lial Ciliass ais

dalac

3




Al gl
@A‘s:i ‘_._?jj\ Q‘Xj\.ﬂﬂ\ (e Z\L‘w L.AL 2\.1\;}“ ‘Al Z\Mbﬂ\ PRV ‘52.4&3
B Ay abball Aas Ll e eliha¥) LKA i
V3Ll aal ey Aadl) Jolally cibaaill ) aaaty el
tlgie LY Luhall Jelas Al
L)laY) calyhall sl 5lSy a8y e elilaal) oS 58l s L. 1
fobediwadl 3
AT e yes Balyg AnylaY) eUadY) Jalis 3 e liaia¥) oS aeliy Ja
¢ 1yl
)lgall 8ylals daleial)l cifganill A8y st elihal¥) (ISA Koy Cas
BylaY) & clihaY) oSN il a6 gued Al cilidal) 3l W2
Cdnall

bl & el oS gl dals 3 Agdl cbasill L

SIS alasiny aaal) Jlaall b oulalad) Ji g0 L
eiulay) il b e lila)

e & elhay) A gub (e aat 48NATs 406l Ciligea Slia Ja
¢ Jladll




AT acn A elibal) oSA) aladiul ja3enl ds el Jeladl W .3
Cbiadiona) & dulaY) ) jall

el A JalSal lacal balaie) (Ko Al clbag) i) L
daall Lylay) dakai¥ly

L aladial AylaYls dasall 2ol Qaaliy Cupmi uead (Kar oS
Cillasy o lilaaY) S

S sl lacal Laaalati clalély labis aang daeal (520 L

Shaall 5laY) & el (KA
<Al 99 dﬁ daialg z\:st PYCPX ‘_Al Q‘){jhﬂ\ AT ‘_A&: E\A\A}“ a3l
Glbaaal) e Clail) Jo waaty dosall 88y et b clilaaY]

ARl dalg 8

dpall ag b

Gl 8 aclid Al (g il (e degana Hlad) ) bl sda Caag
& Al bl Al Llee e el (SA i o

Lahjall (gag s Jiaiig Aaall Jolally ligaadl Ao Cayailly ccubibiiall
PRI

ST OO QT CR I JARECH PN . . JEI LR P (R -3 |
-] & Zoylayl el A 5oy A8y e




celad¥) A Jalang chlall sass a8 agen el (1S3
A dalae aeXi 4248y colalan g calily PERT gL =l KAl ae by
LRl

PSA il A5 Gle 5 Cilibie s cibaat aag 1Al duajdl) 2
doaall gAY b eliha)

a0 (bdiuall (azy 4 4l dnanll Al e e cdasl abaaal)
ol £ISA) dleld

b cnlalall (pu Al) A8 peal) iy yail) Aaglie e oyl Jalgall
Uany b el oIS aladia) (e an3 AN 4 g1l Ciliaal
Al ) il

Sl aca b elihal) KA an o0 (Sap tAGIEN duadll L3
s ladiliad DA e oY)

£ISA alasii) 3aaS Joa dumally AojlaY) sl Jaaliy canyxs el i
PSP

Jadlly ¥ aladin) (ledal daaly daadais Clehyaly Clubis yok
2\:\;..‘45\ SJ\J;}[\ ‘_g GG\AL.«A\)“ <Al

Sbadicaall 5 dakail ga o lilaial) oISA) dakai] JalS jaes
- Goatl) Baldiny) 3aganl




P Al s3a A palilly Jilatill Lalad gl s3a s

sesha et calaliti) ) Jeagill leliaty bl ea DA o Lyl
Agaall BlaY) b e lilaal) (ISA) Ll

Gaad) sy daiall dualad) 4 dail)

(Decision-Making Theory) )l dlas) 4plan Ao da)jall oda adiad

idee Ao olilaaYl oS LAl diladl ) (glaill YY) lajlaels
Galall ) kil 638 atiad . clbdiianal) 8 AlaY) chal )

s dkl)

:(Rational Decision—-Making) M) L&l iag) .1

ULl gy Julas e 3Ly 3305 L laY) cabhall of Lo, oda (s
Aaliad) Glagleddlg

Ay cOLlat ol DA (e Dlaall sda et 3 e lilaal) oISH) aaley
Adlady ey L o 808 e dallacg

Information Processing ) &l i)y culaglaal) 4 ki .2

:(Theory

Aabiall Cilagleall 2835 40aS e adiad Jhall sass o ) doplaill oda uds

AplaY) ahhall aed 8 aelud Cilgaiiy j)l anddiy dedaall




:(Systems Theory) ki) 4,)k: .3

Jand (Dbadioa) Gl 3 L) cladaidl of e ikl s3a X
Aoalag A3y Jalgey il AlelSie olaS

ODAN Aaslg A 5ol it ) (05 Lee ¢ oauall aladll
:(Technology Adoption Theory) aslgiill i) 4 ki .4
JAl Apaall cobasl) Ao A 55 Al daleadl Ao dplaill sl K
.QW}AS\

>l ol A cplaladl Ji (a0 Jalad 2 cdoplaill 23 DA e
Al dcladial Hianl Lgaladn

D8l 3 agh 3 aeluy Jlas sl ek 3 ccnbylaill sda e 2l
ey At yad)l cibaailly oY) Shall Masl e e lilaal) (IS
sda PDlA (e LAl 115)\3}[\ el oty (V1pEN % uSA,) ‘_fﬁ\ é)ﬁ:ﬁb

LAl

-




Einal) b il ol Gl Ayis

S e Julas S (e andl 138 b datiall dalall iyl 3l
Sle @iy el Ay chlal 349 Gua i e lidaiaY)

: Jall sl

:(Decision—Making Theory) _jall 3i3) 4y ki gk .1

55 DA e Ay Shhal el oS acs 54 i 2
LA C'_ima:\j 3\.5:15.3 C'_il_it:u

DA e atBag Shall A Aoy Lo cllaa¥) SN 580 gae Julas
Cbiddiwad) 8 dtaes Galinkd du)ya

Information Processing ) cilaglaall dallaa 4 i Gaudi .2

:(Theory

Ledal) bl s 3 e lhaaY) o\SA dadail aladiud 4a.S 2
cbirdiwall §ylaly dalxiall

GRS ety AplaY) eladl) i b elilal) oIS )50 auis
Al ) e cilagledll

:(Systems Theory) il 4, )51 gk .3

jaaal Zatia ) Lmall Aakady) LoV oIS JalSs £08€ ilas
c T -

cJadl Al 3o




eb.uéi On Gaedil) et e eliha) (KA caldnks il Ay
] L Aoy ad (jlecal ddba) 2l

Technology Adoption ) Laglesal) a4 ki g .4
:(Theory

RSBIBRIRE!

sl Y1 el e Lo i)

sl Ll Joa dlald D5 s ) Ganll Cangy eclandanll sda DA (10

dolee Jola ~)58lg cnbadinal & 2] @bl das) de clilaaY]
Ao all BylaY) Gpead A Dllady daladin) el




9;1.‘4‘ Jatl)

GBI U1y Al cludal




g.'al;"d\ Jadl)

Gl Uy ddilad) clud,al)

- -

4dadla

el IS Hsn Jen dalad) cluahall aal Juadl) 138 (m yaticny
s ) SR e pgeall Tades aa o y3Y) LA aea B
B o Laglesll 5k s

L) byl

3 daall HaY) Glo pelhaY) olSH Ak cluhall e sl cills
=il oIS i alassial of Y (Smith, 2020) duls clal
Ay Cang WS Obrdinal) 8 4y Chlall 8oy A8y e 2

G eld el (K Ll o (Johnson & Brown, 2021)
Lllad (e iy Lopdal) eUadV) (e Iy Les cde puns dediiall bl Julas
- ball s

Guki of (Lee et al., 2019) dulp Cncagl (Al Lali
Gun el Cpidhgall Jay et hlaad dslgy e lihaY) £1S3)

16




Gl 55 o) ofa dleall S5l mgung arey doandaiil) dagliall o) caang

sk (g peall (e el Ll g Uil il o i e
Garcia, ) ash LS ciadaly) sdgl cplalall Jod 5oiail il i
Lleyll luwge 4 elibal) oIS A0 cpead Jon 4t 4 (2022
s all

-

Gaanlly ddlaial) il il

& elibha¥) (KA Hen jud daale @byl Bae e Gannl) ading
Hlgiag eg)aY) LAl BLAT) (s

alazii) o) Aokl sda (i :(Simon, 1955) Ll dlas) 4yl . 1
LA 8:USs 483 (a8 aaliy asial) Jalailly dadicall ULl

D9 cQU\:t,\S\ ‘_A.c Qg CA:JAB [P ‘_;;:Ldam\)“ <\ )5}3 ETEN 4%})\3?\
Davenport & Ronanki, ) <l dlas) 4 (gpdall el o o
(2018

e kil s3a Ky :(Galbraith, 1974) Glaglaall dadlas 4pla3 .2
Gun Liaglgi€all alasial ciladiial) Jads clagleall (335 Gt 204
£SA il ) (Brynjolfsson & McAfee, 2017) duwlys cajell

S L cdlledy Lelasy il dallea Jlo ST 58 45 elidaaY)

ALY e Al cfy) @l Al




ralic a0l gy (Von Bertalanffy, 1968) alll 4,k .3
(o=l oI8A alay i) pealial) aal cuens ol il i daliall
dalyd oSt A8 (g)aY) el & Jald Gaen N 35 O oS

i b elhaY) oIS gl o) (Khosrow—Pour, 2020)
bt G Gaatilly Al 5ol ueat ) (525 dasall Cilagleal)
PO

silasall Jod of Ao pai :(Davis, 1989) Ll i dykai .4
S gl ol Lt Algger (se o Adiny Lingl i€l Lladny
&b el (A s of (Venkatesh et al., 2016) duly cuasg

oilghs gesll ity Calia cupti i vie WAlas ST (05 b
LAalaall

3







-

daaial)
Gl (el Al dadaiall daalall Cullll) e Gaal) duagie adiad

el g ) Jeadll 138 Cangs Aae singag 383 Ayl Calaal

(bl aen @lgaly Aol avacai Iy La canall 8 aadia)
Goalial) Lngidll Hlad) e . lgie s Auhal) adinay Jilasll Culll

slo alae) 5 i (ilil) A gigas dadlaas Clacal G)g a1l

M) e eliaa¥) oK Lal Judadl dic gig 4 Gany il
il & )
4 ) ;) N

Gk il st 2 G o sl agll gl o Gandl adiag
Oe bidiall (& Al chhall Mas) Gueas 4 el (IS




bl aca 2 LS L ddlan) cilsdl alasinls Lhlasy cibilul) dealye Pla
elha) oIS o 8 55l Jalgall agdl dale bl y il sl
Josall 5)aY) Cpaca

\giie g Al aaine

dnall Claglaall alay (8 raadialy sl e duhall adiae OsS0
Lue Hladl . byl diae 8 cibidieall LlaY) cblay) 8 colalally
S Al a5 G cAgilall Alpdall el Gslad aladnialy Gl

Ce Y1 AT Jeld i jlacal 5adly Jaall Jlaal Gd g dabiae culi
alibad) e cigal

Pl pead Gty iRk aladiul o

Oy (bl (8 Galalall dage Glaiinl aread o3 clibany) L1

M) Baga Jo el oK il gan (elid] dagida g dalae A5

il aals 1 il Ll
el pally biadivall (g ae DLl eha) 3 rdadaiall 40l cLlaa) L2

SIS 5EG Jon anpls Clgay agdl peliha¥) olSH Jlas b
ol dalg Al cbasilly cllaaY)

bl Jalas

;4000 Adlan) Cullad) alasnaly bl Jias




S i (g5 cdiall (ailiad e dale Bylai w1 jbeagll Julal
i) b el

bl a1 Jdaty T-Test cullaal alasiuly 1 abiaay) Jiai)
LA MRS Cpenty e lidaeaY] oS gudad oy A8al) julid) a2l

Aaleiall Ayl V) (adlanals O el Jalal : (gginall Jalas
donall 5laY) 8 el oSN gude ajdy cabaat,

ABNAY) Ly

P DA e Gl 8 ABIAY) juladl S5

cealad) o) (2l 2V Y Lgalatiad are g Clagladll A e

Sl gyaga Gy e Jilan aai ) Gl s cAangial) o3g
L Ay 1AylaY) bl MA) st 3 el (KA aladi)
eyl S aladialy L) laY) gkl




2l Jual

Sla gill g iliall




&) Juat
Cilagilly gl

-

dalall

Zag o Cus (Juadill Gl Lngia aa® ) Jeadl) 130 Caag
& ) Adlany) iy (bl pen b daadineal) <oy

3hy Auahall il (abpaiad ) diLeaY L cclibad) Judail Ll
et Aty 3IS Hlia¥) e alae ¥l S Lsaaaall glall
bl 48 (jlecal Lowlie Eilaaa) callul alasinly Leblasy il

il gigag
Laibasy) cullad)
taled eculiball Jabail dacliall 4alany) i) (e degana aladial 2
@l Jagall Jie dianll A1 gl aijsill (apal 1 cbasll Jalail)
Bpall Gl 2o gl (ggiaalls
Cronbach’s ) Wl &L < dales alasiuls 1 Gacally il las)

) 13 A giga pe ST (Alpha




oY) oIS aladtin) cp A8l dudyal 1 jlaaiylg Ll ;¥ il
oY) LAl AR

(ANOVA) (sala¥) clall Julasg T-Test jlas) Jie 1394l clylaal
cDhasial) G 39 4l 4)laal

dafpal) 300

oty Cpend Cpe (oS il (8 Al B el

e gandll i) 1 gV acill L1

Nyl Cacaing ¢ SHliall (e dpslaad Clagles pan ) Ciag
eladl Jagall

bl (sgaall

5yl r“b‘j AR




OSHlall e sanall aiill (1) a8 Jsaa
Bl (N) LSO il A
(%)
30 15%
50%
50 25%
20 %10
80 %40
70 35%
50 25%
60 30%

80 40%

60 30%




latiad) AL = G sl 2
sy chaady slae A QL) e

Belaslly o)) Cpead 1 Jg¥) ) saal)

=iyl (IS
Opon b 20
Gllul) dallas de pu
(Rl

= ihaayl (IS
< sl e Jlay
Lyud)l @bl 5yl

£ \SA) e\d's_’w\
Oo 3 gl
4)lay) by @l BeleS

OBl A ddag Aoy o eliaa¥) S il jeaal) 13a Jolin

et bl JA1 oY) 5eUS paat A diealie S5 5y

LAl Ay Jalaanl) cllee 8 Usgale ot @llia of ) Julail il
Aaa ) 80l eladl) Jilas ) 535 Lae




cclibad) Llaag QL) 1 AL ) gaall
(38lga e @Blga S Glse

= lilaay) 613
ol g s
Llaal dlle
sl clly
2K aladsi
iy ellibasy)
Ol hlie (g
Lokl bl
e lilaay) £IS
Dnlaall S
Llea & A0l
Laall il
el Slly dlesy dadipall (ajdlly Cliaadl) e jsaall Ia S
bl

Lale o bl Ciaagl L e lilaaY) SIS aladiid die 4laY)

e ebild) Gl lacal (g8l cilbasydnl dala @llia o) (g oLl

cAa guad) leal Ladtie dakail gulat 5yg yua




Lig pally ARl : EIEY ) gaall

= ihayl (SN
Callsal) oy Jli
Bylay Al

& <l

-

and]
S e alae)

T oyl
b ST gy

& dsasll

Lgi Cre bl
O

e lihaay) 1S3
ool Bl Hae
al) Al 2l
Al

-

Lbasal) cadlall e clbay) o€ il saa B jeaall 138 Giay

AN o cdllanl) o yelal LAabia ) Jasl) Gl & Adadid Lig yag
Bl Cpeeat DA (e doshall o) e cadlsall oy 38 e liaiaY)

29




Zunk pal) LI ISl (s agilh ol (S Ll (mmy (Sl el
sl L glgiSal xa Caally oty ddaipall sl

dufyal) il

g cpabyll Anae b lidiua) (e lgaea & 3 UL st e
b o) IS S Jen dagall bl (e degene ) Al
tb WS oag cdylaY) clyball Mas) e

Ay Belislly o) Gaead Ao o lha) ol il .1

$SA s sl o Opaftiay (pSHliall e %75 o il ekl
A)aY) el ST Aoy 482 st (A delun e libaY)

Gyl &5jlie %60 Loy L))aY) sUasl) (e o L a1 of o
2\,3;.@5\ Cileaall 839> (puwnd él Lf-iéﬁ Lase cz\:adél.éﬂ\

lhlf b el (KN o adien Al cladiwa) (e %80 i
.JJBAS\ &253\9 w\ PPNy @LJQA el U"_UJ; Z\:D\J}“

bl Llaag O B olbal) clSY) 0.2

530 e bl S ik of (g Sl e %85
s zyadl e Jsaagll jhlae iy daall bl dlea




e libaal o5 dakil o byl b chidind) (e %70 s
g SN Akl e land) dolany da i) i) Caliasy

Agleny (3l Al iliass ) oY) e LAl celld e a2 )l e
dgally Bdaall uleall JeY) olaag bl

A8y g pally dall) o elibaay) oIS 5.3
Ll Cadlal) oy e lidaal) oASA alasiad o ) bl o)Ll
-l Bylalg Agaall cldee Gawad DA 0 %50 dacsy

Maly bl dalleal 2D cgl Qi 4 e libal) oS3 ac Ly
Y adly il 5l 3 ST Aig pe (3aiad ilbdiineall iy Las ¢ )2l
L5l

! Adlal) gV CadlSal) e cilaeat cibddia) (ars canl cclld aag
Sléaa) o eSladl (e %45 S ua e lilaal) (1K) Lada
calaml) oda i ol Wle (5 8 gV

Lalal) dasidl

bl AT et 8 Lgas 8 Jiey e lihaa¥) IS of dudjall S5

cuuij\ ‘):1‘):.3‘9 8l cﬁ) L,}A eél.«.u:a C'_\:aa cQW\ d;\.l 2\:1)\.3‘;2”
Aiadl) Al o adiay Akl 2o ol edlld ey -callsal) Qi




dpall agas

tdac guagall agaall L]

ddae st el (A clind ik Ay Lo dnll S
e b bl eda e st pe el 8 An)lay) a3
alee Jsla paiy clgalaiad dalgs 8 3l ciliial) pasty c3olilly 283
AlSal) agaald) L2

) (S s o bl Aaa b Sidiendd e Al st
kil 538 Jals Funeall cilugal) e claslad) pans

daia i) agaall L3

— 2024 2o PlA dabdl clinally cllbdl Ao dufyll 578 xid

Slo layiliy el oSN 3 culyolaill Gaal (and miy Lae <2025
oaall 5y)ay)

tdoydall 2gaall 4

VA ailay el (gaeg Y Calal) duhall Ciagis

agal () dnall 8yl lasbeall Ak aldl 6 cplalad) ) ddLYL

- ool oIS Akl pe ydilae Jalas

:w‘ JJJAJ\ .5




o SUkall pea Faw Cus ¢ sl diagll mgiall e Gia) adiay
Bl lal Jelas ) BV ¢ Cpninal pe <DUlhey il Dl
il AL i) e daliiedl) el

Sl gl

Gl 5y o el oA il Qilasy duhall mi e 2l
Belaslly o)L ddlaiall Ciluagil)

5eliS ad )l lidioall 8 el oK) aladia) G paags 1
ghally Zoy)aY) chhall A dej Gauady bl dalles

Olasal elibay) oIS alasicd Joa (adagall Ao )2 el gl 2
ol il Jadl 3aiaty Lgie (geadll salii|

Aig p<lY) dnall Slaially el oA G JalKil) 35e5 .3

ULl dglang oYL ddlaiall ciluagil)

Ll lacal el (& & Jhaad) Gl julae el ok . ]
Aoaal) e yaally AadaDl JUeY g wapel) iy

Ol axe lacal GuleSll e Alailly  aliaW) ol Glidee j13e5 .2
A Jlael (o Gigan Jla (3 el Lyl (Jlawag dpdall il

33




coailly Jaill U] bl dulead dadiiall el b aladiad .3
g pSIY) ) paU Alaaal) halaall i

g pally Aalsilly Adlaial) cilua il

S ool DS (e bl CallSll Julil & je ciliasl i alaiel L7
o) doal) Al 4 )lhe Lol Yol jign ) e lilaal)

Olaal el ISY) dan 48 (ROI) lénayl e 2ilall Jdas .8
L badiieall d8line dad (3a0a79 dafgiall 2i)sall e el (383

i Lay podaall ALY e lidaial) oIS aladia) b agil .9
Dbl clalaaYly dugl) ol i) ae Caall 3lSa) bl
Lala)) doasil

o L el elibal) olSA) Jlae 8 skl Gasill aea .10
eshaiy alaa¥) ae cdasaall dile sl il ol saliial) calalaaV) Lok

. shls (Y oY) el S0 Jola




LAl

35



dad) dalily aalpal) oY
N a3 el olSA 553 L (2022) dess ces] -
Aosall oY) Al il b g)aY)
Dl A 3T aes 8 ASA akill alasial’ L(2021) e ¢l -
&Yl
claailly (el 18)aYls e lilaa) oSA L (2021) L aeal el -
@)}J\ )Sd\ )\J P paa c@.&\ﬁ\
Ol 4€a L gaaadl ¢ aliyll o)Al
IV Chhall aea B elibia¥) oS 50 . (2022) . 2g8 ¢ aiiall —
=100 (= ¢(15) 23l cdacall 3)laY) dlas  Lsacd) bl b
120

o el (A il aladial 436 L(2020) - ool ¢ a) -
9075 = «(10) 2aall (3y)aY) asle dlaa . gylayl Hhall Aaal 5aga

coabll (daad)ll )l pall jaigell  badieally dl0Y) )3l




@\J}J\ dgﬁl.u‘g gch.inm\ﬂ <\<Al '(‘)'."‘“'“:’J 62021) .J;\.A ‘?"Ld\ —
osall Al 8 SN jaige cAadgeldl dujell ASLadl) L8 dsiall
Aoy gad) cBas

¢3aa Z\e;.«aj\ @\J‘g\ @ ‘scl.dsua\w <\<Al (2020) cdaaa 4@\)@5\ -
Byliall o tdodgad)

ejhd\ J‘J :z\edjmj\ ‘Uélf)j\

& Laglgall Hga AN Gbadiall 5y)a) L(2021) A& ((syalall-
el S8l yeas (5l LA all Glaadld) s

Gl 8ol Lo el oS3 4il L (2021) AV ae gkl
U 4(12) Al cz\:a;.‘aj\ b\dy\ ;UM 2\:\.3‘9:4.4.\5\ QQM\ g_é Z\:D\..‘\:}_[\
.60-45

Glaadll Basa awad 3 Apaadl clugill 50 .(2020) Ldakld ((ghiall-

daial) AUl aalal) :Lald

— Russell, Stuart. (2020). Artificial Intelligence: A Modern

.Approach. London, UK: Pearson Education




— Brynjolfsson, Erik. (2018). Machine, Platform, Crowd:
Harnessing Our Digital Future. New York, USA: W. W.
Norton & Company

— Johnson, Mark. (2021). Al-driven Decision Making in
Healthcare Administration. Journal of Healthcare

Management, Vol. 35(4), pp. 245-260.

- Smith, John. (2022, July). The Role of Al in
Optimizing Hospital Decision—Making. International

Conference on Health Informatics, London, UK.

Lee, Kevin. (2021, April). Advancements in Al for
Healthcare Administration. Global Summit on Artificial

Intelligence in Medicine, Sydney, Australia.

Garcia, Maria. (2019, September). Al in Hospital

Management: Challenges and Opportunities. World

Congress on Medical Informatics, Tokyo, Japan.




Brown, Michael. (2020, June). Implementing Al to
Enhance Hospital Decision—Making Processes.
International Conference on Healthcare Systems,

Berlin, Germany.

Chen, Li. (2021). Al Applications in Healthcare
Administration: A Review. Health Information Science

and Systems, Vol. 9(1), pp. 25-40.

Davis, Laura. (2020). Artificial Intelligence and Its Role

in Enhancing Hospital Management. International

Journal of Medical Informatics, Vol. 35(2), pp. 98-
110.

Williams, Robert. (2019). The Impact of Al on
Administrative Decision—Making in Hospitals. Journal

of Healthcare Administration, Vol. 22(3), pp. 150-165.

Johnson, Emily. (2019). Al in Hospital Administration:
Enhancing Decision—Making Processes. London, UK:

Oxford University Press.




- Smith, John. (2018). Avrtificial Intelligence in

Healthcare Management. New York, USA: McGraw-
Hill Education.




Abstract ailall
Ot (b e lihaY) oIS aladnial il dus ) Gl s Caag
eyl Abae Gl e Dl Ludy tdlay) abhall A
DDA 383 Cilidee pe (b Do) B3 el oSN mual Cua
& oY) IS ey Gl Jsliny bl Ja)s (gl
B)aY) 8l juiaig ¢ ellad) Jiliig el de g d83 puen

s all

-

Aasinly Clld) aas & Gim e Al deasll gl e dalall e
st ) &la] ¢ anall g ail) 6 Galalall e DLl bl
S Ll Jlarl Eilaa) Gl alasiad & WS LAl b jal)

st e 5l ae bl 8 Ayl @l Lo eliaa)

g pallg AalKally cclll) dlang LY ¢8elilllg ol s

Basa (pend 8 aeld el oIS cilinda o k) @jelil

Sl Lles 3ady cdabadall Cad\Sall (i 8 agedy odoylaY) <))l
42l Jie bl (e ladl) 38 A5 dalgy cEld xag . (unal)
)Yy danall HaleSl) daaliy Canym ) dalaly dadisall 4d5Y)
(aall Y] A eliha) oA aladtiul it Byg pan Gl wag
& Aaadyl) Anall Al cpeaty cdindail echal) i) gk

Cpan 8 Linglgiall a3 (e Baliind ] (3a8a lasal Cilbidiedl




A& ¢ e lilaay) oS siuabiaall cilalS L g))3Y) Sl 3A3) Cililee

2\:\;445\ le;}bﬂ\ cualf‘)j\ QM&A ‘M\ @\J‘g\ c‘)‘\)ﬂ\

This study aims to examine the impact of artificial
intelligence (Al) on improving administrative decision-
making: An applied study on hospitals in Riyadh. Al
has become a crucial tool in supporting administrative
decision—making processes in hospitals. The research
explores Al’s role in enhancing the accuracy and
speed of decisions, reducing errors, and improving the

efficiency of healthcare management.

The study employs a descriptive—analytical methodology,
utilizing surveys and interviews with healthcare
professionals, along with an analysis of previous studies.
Statistical methods were applied to assess the impact of Al
on hospital administrative decisions, focusing on three key
areas: performance and efficiency, security and data

protection, and cost and flexibility.

The findings indicate that Al applications significantly

enhance the quality of administrative decisions, reduce




operational costs, and strengthen patient data security.
However, Al adoption in hospitals faces challenges such as
high initial costs and the need for training and capacity

building for healthcare and administrative staff.

The study recommends expanding Al adoption in healthcare
administration, developing supportive policies for its

implementation, and improving digital infrastructure in

hospitals to maximize Al’s benefits in optimizing

administrative decision—making processes

Keywords: Artificial Intelligence, Decision—Making,
Healthcare Administration, Riyadh Hospitals, Health
Technology.
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