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Abstract

This study aimed to identify the impact of artificial intelligence (AI) on human resource
management functions and to highlight the effective role of Al in human resource management
from the perspective of human resource employees in Riyadh, Saudi Arabia. The study
employed a descriptive-analytical approach to interpret the results. A random sample of 215
employees (male and female) was used, representing all human resource employees in public
and private institutions in Riyadh, Saudi Arabia. The study population consisted of all human
resource employees in public and private institutions in Riyadh, Saudi Arabia, selected
randomly. The researcher used a questionnaire to measure employees' opinions on the impact
of Al on human resource management functions. Key findings include: Al significantly
contributes to the success of employee training in human resource departments; Al greatly
facilitates employee training in human resource departments; the Al platform has an annual
plan for employee training in human resource functions to significantly enhance their job-
related knowledge; and the Al platform is keen to attract highly qualified and experienced
personnel to human resource departments.

The most important recommendations are: to maximize the impact of artificial
intelligence in all human departments and to work with its technologies, to apply the
importance of artificial intelligence in decision-making processes within human departments
throughout the Kingdom of Saudi Arabia, to enhance the effectiveness and efficiency of all
human resources management functions by adopting artificial intelligence technologies within
the various human resources departments, and the necessity for human resources management
to train its employees on the mechanisms and technologies of financial technology and

artificial intelligence in all its sectors.
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