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Abstract:

According to the data presented in this research to assess remote work impact and the increase of
employees’ productivity at Imam Abdurrahman bin Faisal University for jobs that do not necessitate
attendance at the work site and can be accomplished from home if appropriate mechanism is available.
It was found that after the application of remote work method, the employee's social life has improved
and much time for family and social events is secured. Thus, institutional happiness within the
organization is achieved then contributed to the development of employee’s practical and scientific
skills by attending remote courses and workshops. Some employees obtained accredited professional
certificates which directly contribute to improving and developing of the work environment and
applying best practices in the field. On the other hand, according to the study, the level of services
provided improved a lot in terms of the technology used, time, effort and follow-up as a result to

automation of some procedures and elimination of paper works.

Itis also noted that the response rate between the employee and his manager increased in remote
work, and the employee's creativity also increased and his psychological and mental state improved
which achieves the goal such as increase of productivity and optimizing the use of work hours in the

organization.

We also found that most of the employees expressed their interest to remote work even if this step

comes instead of some financial advantages, such as (transportation allowance)

The overall study shows that the employee's performance has increased after applying remote work
method and its positive effects were illuminated through several factors that were mentioned in the
study and the productivity of the employees has increased at Imam Abdurrahman bin Faisal University,
and this is consistent with a number of studies that have been cited and referred to when we prepared

this research.
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