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Abstract

This study addresses a vital topic that touches the core of institutional
effectiveness, namely "Errors in Business Administration and Their Impact

on the Efficiency and Effectiveness of Institutional Performance.""

The importance of this research stems from the widespread occurrence of
administrative errors in their various forms and their direct and indirect negative
Impact on institutional outcomes—whether in service, production, or educational

organizations.

The study aimed to explore the most common types of administrative errors and
analyze their root causes—organizational, human, or environmental—while
assessing their impact on key elements of institutional performance such as
efficiency, effectiveness, decision-making quality, and employee satisfaction. It
also sought to examine the effectiveness of certain proposed administrative

procedures in reducing the recurrence of such errors.

The research adopted the descriptive-analytical approach, and data were
collected through a questionnaire directed at a sample of employees in several
institutions. The data were analyzed using appropriate statistical methods (such
as mean, standard deviation, and ANOVA test) to reveal statistically significant

relationships between variables.

The study reached several key findings, most notably: the existence of a

statistically significant relationship between the types of administrative errors and

the level of organizational efficiency; between recurrent causes of errors and the

decline in decision-making quality; and a direct negative effect of administrative
errors on employee satisfaction. Results also indicated that implementing
measures such as process reviews, increasing transparency, and improving

leadership skills helps reduce the recurrence of errors.
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The study recommended several actions, including the adoption of a positive

error management culture, the establishment of effective control systems,
continuous training for administrative staff, and greater attention to employees’
psychological environment. It also called for the integration of roles between
management and staff to create a work environment characterized by fewer errors

and stronger institutional learning.
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