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The impact of crisis management strategies on the

development of marketing tasks in the Kingdom of
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® Abstract:
This study aimed to identify the impact of strategic planning methods on crisis management in
the e-marketing sector in the Kingdom of Saudi Arabia. The study sample included (105) owners
of electronic stores in the Kingdom of Saudi Arabia. A questionnaire with a variety of questions

was developed to measure the impact of strategic planning on crisis management in e-marketing.

The questionnaire was distributed to the study sample. After verifying its reliability by presenting

itto a group of arbitrators, and verifying its stability by calculating the stability coefficient, Alpha
Cronbach. Where the stability coefficient value was 0.87, and the SPSS program was used in the
statistical analysis. This value was considered suitable for such a study, and the research
concluded that there is a strong correlation and significant effect between the research variables.
It presented a set of results and recommendations, including the need for owners of electronic
stores and owners of small and emerging enterprises to learn strategic planning methods and use
appropriate technologies. As well as conducting an analysis of the internal and external

environment and knowing its strengths and weaknesses in order to avoid problems of crises.

Key words: Crisis management strategies, strategic planning, e-marketing.
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