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Abstract

The current study aimed to identify the impact of risk management on the quality of
debt collection at Sinovi Company in Riyadh, and to determine the impact of risk
assessment strategies on the quality of debt collection. Determine the impact of risk
mitigation strategies on the quality of debt collection. Determine the impact of risk
control strategies on the quality of debt collection. The descriptive analytical
approach was used. The study population consisted of employees of Sinovi
Company in Riyadh. In this study, a simple random sample was relied upon, with a
size of (120) employees of the company. The study used a questionnaire as a tool for
collecting data, and SPSS software was used to analyze the data. In light of this, and
through analyzing the study data, the researcher reached several results, the most
important of which was that the study subjects agreed with the risk control strategies
to a degree indicating “agree” and with a mean of (4.46), followed by the impact of
risk mitigation strategies to a degree indicating “agree” and with a mean of (4.41),
followed by The impact of risk assessment strategies on the quality of debt collection
with a degree indicating “agree” with a mean (4.38), followed by the quality of debt
collection with a degree indicating “agree” with a mean (3.55). Also, the coefficient
of determination coefficient (R* = 0.842) indicates that 84% of the variance in
Quality of employee debt collection. Considering the findings of the researcher
recommends the following: Sinovi Company in Riyadh should regularly evaluate
the specific risks related to debt collection operations, impose clear policies and
procedures to address the identified risks, and invest in technological solutions to
simplify operations and reduce financial losses.

Keywords: risk management, debt collection quality, Sinovi Company, Riyadh.
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Summary:

The impact of risk management on the quality of collection at Senovi

company in Riyadh.
BADR MOHAMMED BAWAZIR

Rock555 . bader@gmail.com

2023

The study consisted of four chapters, in addition to the lists of sources, references,
and appendices. The first chapter provided a general framework for the study,
including the problem, its importance, objectives, and the questions it seeks to
answer. It also discussed the key terms used by the researcher in the study. The study
explored the concepts and defined its objectives, which focused on understanding
the impact of risk management on debt collection quality in Sinovi Company in
Riyadh. To achieve these objectives, the study sought to answer the following
questions:

1. How do risk assessment strategies affect debt collection quality?
2. How do risk mitigation strategies affect debt collection quality?
3. How do risk monitoring strategies affect debt collection quality?

The second chapter discussed the theoretical framework of the study, including
previous studies and the researcher's comments on them. The third chapter addressed
the study's methodology and procedures. The researcher employed a descriptive
approach and explained the target population, which consisted of employees of
Sinofi Company in Riyadh. The sample size of the study was 120 individuals. The
researcher also described the process of preparing the study tool (questionnaire) and
subsequently validated and ensured its reliability. The statistical methods used in the
data analysis were also identified.



The fourth chapter focused on the researcher's field study. The first section
analyzed the demographic data of the study sample, while the second section
presented the results of the data analysis and hypothesis testing. In this chapter, the
researcher answered the research questions, proved the hypotheses, and in the fifth
chapter, summarized the study, presented its key findings, and proposed notable
recommendations. In light of the data analysis and testing of its hypotheses, the
researcher arrived at the following results:

A. Results related to the description of the study sample individuals:

1. It was found that 80 individuals out of the study sample were males, accounting
for 66.7%, while 40 individuals were females, accounting for 33.3%.

2. It was found that the majority of respondents were in the age range of 30-40
years, accounting for 41.7%, followed by those below 30 years, accounting for
25.0%, then those aged 50 years and above, accounting for 16.7%, and finally

those in the age range of 40-50 years, accounting for 16.7%.

3. It was found that the majority of respondents had a Bachelor's degree,accounting
for 54.2%, followed by those with a Master's degree, accounting for 25.0%,
followed by others, accounting for 12.5%, and finally those with a Ph.D. degree,
accounting for 8.3%

4. It was found that the majority of respondents had work experience ranging
between 5-10 years, accounting for 37.5%, followed by 25.0% with less than 5
years of experience, then 20.8% with 10-15 years of experience, and finally 16.7%
with 15 years or more of experience.

B. Results related to the study questions and hypotheses:

1. The study participants agreed on the impact of risk assessment strategies on debt
collection quality to a degree indicating agreement, with an average score of 4.38
and a standard deviation of 0.98. Their agreement scores ranged between 4.61 and
4.21, which fall within the fourth and fifth categories of the five-point scale,
indicating strong agreement regarding risk assessment.



2. The study participants agreed on the impact of risk mitigation strategies to a
degree indicating agreement, with an average score of 4.41 and a standard
deviation of 0.55. Their agreement scores ranged between 4.61 and 4.29, which fall
within the fifth category of the five-point scale, indicating strong agreement
regarding risk mitigation.

3. The study participants agreed on risk monitoring strategies to a degree indicating
agreement, with an average score of 4.46 and a standard deviation of 0.81. Their
agreement scores ranged between 4.49 and 4.38, which fall within the fifth
category of the five-point scale, indicating strong agreement regarding risk
monitoring.

4. The study participants agreed on debt collection quality to a degree indicating
agreement, with an average score of 3.55 and a standard deviation of 0.79. Their
agreement scores ranged between 3.66 and 3.47, which fall within the fifth
category of the five-point scale, indicating strong agreement regarding debt
collection quality.

5 .The multiple correlation coefficient R Square or the coefficient of determination
was found to be 0.842, indicating that debt collection quality explained 84% of the
variance for the employees, while the remaining factors remained constant. It was
also found that the F-value was 372.679 at a significance level of 0.000 (Sig),
confirming the significance of the regression at a level of (a <0.001) for the
independent variable on the dependent variable .

Thirdly, the recommendations are as follows:

1. Sinovi Company in Riyadh should regularly assess specific risks related to debt
collection operations.

2. Impose clear policies and procedures to address identified risks and invest in
technological solutions to streamline processes and reduce financial losses.

3. Explore and invest in advanced technologies such as data analytics and artificial
intelligence to enhance efficiency and risk management in debt collection.



4. Provide regular training for debt collection employees, with a focus on ethical
practices, communication skills, and legal compliance.

5. Establish feedback channels for debtors and internal employees to continuously
improve and enhance risk management strategies.
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