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Abstract

The spread of delivery services has been noted recently, especially after applying preventive
measures during the COVID-19 pandemic and the commitment of communities around the world to
it. During this period the communities relied on delivery services specifically food delivery services.
The main concern of the current study is the risks caused by food delivery service representatives, the
issue with the current study is whether the delivery representative undergoes periodic medical
examination by the relevant authorities? and whether the quality of food is affected by the delivery
time taken and the mechanism for its preservation? and other issues. This study investigates and
focuses on areas that are considered simple but may cause epidemics transference and are
considered a source of pollutions and diseases. Food delivery representatives are considered an
inevitable danger because of the damage and harm they may cause through the process of
transporting, carrying, and storing foods due to lack of personal hygiene or lack of cleanliness of the
transporting vehicle, meaning that lack of personal hygiene or lack of cleanliness of the transporting
vehicle is an important factor for the transmission of any lethal poison to the transferred food. The
study followed the analytical descriptive approach to analyses the studies that have been circulated
in this regard. The study's objectives were based on determining the health criteria and requirements
associated with the delivery of food orders, and evaluating the regulatory supervision of the relevant
authorities and their role in protecting the consumer and monitoring delivery representatives,
evaluate their occupational health hygiene, the role of the licensed facility in adhering to it and to
assess the cleanness of the authorized transport vehicle by the relevant authorities through the
requirements stipulated for the protection of the food. The study concluded through health studies,
theories and analyses the seriousness of food delivery representatives by effecting food with their car

cleanness and their lack of personal hygiene, and the current study recommends that the necessary
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procedures and laws in this area should be expanded, as it has been noted that there was a scarcity

of talking about the dangers of food delivery representatives.

Keywords: delivery, risks, foods, delivery workers, solutions
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