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Abstract

This study focuses on the impact of digital advertising through social media
platforms on the purchasing behavior of Saudi audiences, particularly
customers of Qusah Company in Riyadh. It examines the extent to which
digital advertisements influence purchasing decisions, the social media
platforms through which participants are most exposed to digital

advertisements, and the factors that influence their purchasing decisions.

The study adopts a descriptive survey methodology and uses an electronic
qguestionnaire as the primary data collection tool. The questionnaire was
administered to a purposive sample of 78 Qusah Company customers in
Riyadh who had previously been exposed to digital advertisements through
social media platforms. The study also draws on Media Effects Theory to
interpret the relationship between exposure to digital advertising, audience

responses, and purchasing behavior.

The findings indicate that digital advertising through social media platforms

plays a role in attracting customers’ attention and encouraging them to interact

with advertisements. TikTok ranked first among the platforms through which
participants viewed digital advertisements, followed by Snapchat and
Instagram. The results also showed that the majority of participants had
previously clicked on a digital advertisement to obtain more information about
a product. Furthermore, prices and promotional offers emerged as the most

influential factors affecting purchasing decisions.

Keywords: Digital Advertising, Social Media, Purchasing Behavior, Purchasing

Decision, Saudi Audience.
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