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Abstract:

This research aims to study audience interaction with media content
through social media networks through a field study in the Kingdom of
Saudi Arabia, and to identify the reasons for the variation in interaction
with the same content across different social media platforms.

The study adopted the descriptive—analytical approach, and data were
collected using an electronic questionnaire administered to a sample of
13 respondents, with the aim of identifying patterns of audience
interaction with media content.

The results Showed that the platform that respondents considered to
achieve high level of interaction was Tik Tok which a percentage of
(53.8%). The percentage of the types of interaction practiced by
respondents with digital content were equal for liking and simply viewing,
at (46.2%), followed by saving to favourites at (7.7%).

Entertainment content ranked first at (61.5%) followed by educational
content at (38.5%).

The results also showed that respondents preferred to follow content
without interacting on any platform when following the same content
creator across different social media platforms, at (46.2%), followed by
interacting with the content creator on one platform while simply viewing
the content on another platform, at (30.8%). The results also showed
that one of the reasons for the audience's lack of interaction was a lack
of trust in the credibility of the content, at (38.5%).

These results indicate a variation in patterns of audience interaction with
media content across different platforms, in addition to the influence of

content type and credibility on the level of audience interaction with it.

Keywords: Social Media
Networks, TikTok Platform, Audience Interaction Patterns, Digital
Media Content, Field Study.
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