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Abstract

The study aimed to identify the role of effective communication in managing internal and external

relations in telecommunications companies in the Kingdom of Saudi Arabia. The basic population
consists of all employees in the applications of telecommunications companies in the Kingdom of
Saudi Arabia. The researcher chose arandom sample of (200), and the researcher used the descriptive
analytical method to describe and explain the phenomenon. The questionnaire was used as a basic
tool for collecting data, supported by references, books, scientific journals, and university

dissertations as secondary sources.. Statistical analysis software (SPSS) was used to analyze the data.

The study reached several results that confirm the effective role of communications and its role in
managing internal and external relations in the telecommunications company in the Kingdom of
Saudi Arabia. In addition, the opinions of the sample members were highlighted in the questionnaire,
and the results were collected to conclude that communication in telecommunications companies is

of high quality and features in both. Its two types are internal and external communication.

The study recommended the need to pay attention to internal and external communication in
communication companies in the Kingdom of Saudi Arabia, by giving many recommendations to

communication companies.

Keywords: effective communication - external communication - internal communication -

communication companies
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