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Abstract

This study aimed to investigate the impact of the work environment in its various dimensions
(physical, organizational, social, and psychological) on job satisfaction among employees in
the banking sector the study also sought to identify the differences in the level of job
satisfaction according to demographic variables (gender, age, educational qualification, years
of experience and job level ) study adopted the descriptive analytical approach and a
questionnaire was developed as the main tool for data collection , consisting of 32 items
distributed across five axes the study was applied to a stratified random sample of 313
employees from the banking sector, and the data were analyzed using the Statistical Package
for Social Sciences (SPSS) the results of the study showed that the level of the physical
environment in the banking sector was high with a mean of (3.74), while the levels of
organizational, social, and psychological environments were moderate with means of (3.42),
(3.61), and (3.58) respectively the results also showed that the level of job satisfaction among
employees was moderate with a mean of (3.51) Multiple regression analysis revealed a
statistically significant impact of the work environment dimensions collectively on job
satisfaction, where these dimensions explained 61.5% of the variance in the level of job
satisfaction the psychological environment had the greatest impact, followed by the
organizational environment , then the social environment and finally the physical
environment the results also showed that there were statistically significant differences in the
level of job satisfaction due to age, years of experience, and job level variables, while no
statistically significant differences were found due to gender and educational qualification
variables.

In light of these results, the study presented a set of recommendations, the most important of
which were : the need to enhance employee privacy and reduce noise levels in the work
environment; reconsider promotion and professional development systems to be more
transparent and fair ; improve the performance evaluation system and link it to objective
criteria; enhance employee participation in decision-making ; organize periodic meetings to
discuss work problems ; develop programs that support work life balance; and conduct
periodic reviews of the salary and incentive system.

The study also suggested conducting future studies on the relationship between work
environment and job creativity , comparative studies of the work environment between
traditional and Islamic banks, studying the impact of digital transformation on the banking
work environment and job satisfaction, and studying the relationship between work
.environment, organizational commitment, and turnover in the banking sector

Keywords : Work Environment, Physical Environment, Organizational Environment,
Social Environment, Psychological Environment, Job Satisfaction, Banking Sector
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