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Sample Distribution by Gender
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Sample Distribution by Age Group
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Sample Distribution by Education Level

71.6%

Frequency (N)

Diploma Bachelor's Master's PhD

o) Jagal) s Lial) Y LS aus :(3) Jea




Syudd) &l gl

Bl Gy s dial) A (LS anysil 2(6) Jsas

g 10 e ST 46 62.2%

<l 5 5-10 13 17.6%

<l 5w 3-5 9 12.2%

il i 3 e i 6 8.1%

Aayl 74 100.0%

"lgis 10 e ST o (5l Clsin) e 8 DLS ASY) A5l G Dlel Jgand) e iy
& Clsi 3 e G A Cela 8 Al Jlea) (0 %62.2 Luasisg Luaiss 46 sy
)l due A8 Al senl) ailadll i legi (e Lae «%8.1 Aoy 8,aY) Ayl

Sample Distribution by Years of Experience

62.2%

Frequency (N)

3-5y 5-10y >10y

Badl) Gl caen Alal) Y (S auieil :(4) IS




Z\Sﬂ\‘a@a

380 pas e Al LAY IS sl 1(7) Jsa

45.9%

33.8%

20.3%

Sy 100.0%

Aasiny Luaiens 34 a3l "8S" & (A3 ana) e 3 LS €Y1 25 of el Jpaad) (e ey
b Lo st (o Las %203 Aaasty 51 Ayl 3 "Bpia’ 2l Cisla G b ) Jlea) (00 %45.9
L) die JEY A ganl) Lailiadl)

Sample Distribution by Company Size

45.9%

=
>
]
c
Q
>
o
[}
fus
L

Medium Large

Al aas s ) NFY (g8 Al :(5) J<a




(colis!) aneall) Aaligl

gl s Ainl) ALY @IS wysill 1(8) I

Al 32 43.2%

Glana e 20 27.0%

il e i 13.5%

Gilaa ul:y 9.5%

Gl nde 6.8%

! 74 100.0%

Luniens 32 adlsy (a0 o ((halasl) canall) diidagll) e b DS €Y 25l of Dol Jgaal) (a eay
Sy Las < %06.8 Fawsy 52V A5l 8" Gised e’ A Ciela Gan b Al Jlea] e %43.2 A
Aaball die S8 Ldhe el Gailadd) i legs

Sample Distribution by Job Title

Frequency (N)

Sales Mgr Sales Staff Marketing Mgr IT Other

Badisl coman Ll A (oS s £(6) O




dahpdl)  glaal dojlnal) culdai¥)y dnluad) cillaugial) sla)

(Jiial) juiiall) (o Ulaa) oS3 il Sy aladind das :J ¥ sl
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Item Means: Al Technology Usage

Big-data analysis
Smart CRM
Predictive analytics
Machine learning
Al decision tools

Chatbots

Mean (1-5 Likert scale)
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Item Means: Impact on Sales Performance
Customer targeting 4.01
Revenue growth 3.88
Competitive edge 3.81
Team efficiency 3.80
Customer satisfaction 3.76
Decision quality 3.74
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Data security

Awareness
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Cost

Infrastructure

Skills gap
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Overall Mean Comparison Across Study Constructs

Overall Mean (1-5 Likert scale)

High level threshold (3.68)
Medium level threshold (2.34)
Al Usage Sales Performance Implementation
(Independent) Impact (Dependent) Challenges
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Relationship between Al Usage and Sales Performance
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This study aimed to examine the effect of using artificial intelligence (AI)
technologies on improving sales performance in private-sector companies in
Jeddah, through a field study applied to a sample of (74) respondents
working in sales, marketing, and IT departments. The study adopted the
descriptive-analytical method and relied on a questionnaire as the main
data-collection tool, whose reliability was confirmed using Cronbach's
Alpha, which reached (0.912) for the instrument as a whole. The results
revealed a strong, statistically significant positive correlation between the
use of Al technologies and sales performance (r = 0.751), with this variable
explaining (56.5%) of the variance in sales performance. All main and sub-
hypotheses were accepted at the (0.05) significance level. No statistically
significant differences were found attributable to gender, while significant
differences were found attributable to years of experience. In light of these
findings, the study recommends increasing investment in Al technologies,
developing digital infrastructure, training human capital, establishing clear
performance indicators, and strengthening information security to
maximize the benefits of these technologies in improving sales performance.

Keywords: Artificial Intelligence, Sales Performance, Private Sector,
.Jeddah
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