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Cumulative . S
Valid Percent Percent Frequency <
Percent
82,0 82,0 82,0 82 <A
100,0 18,0 18,0 18 i

( Ayend Rl Al aanal) Ll il ) Sl 5 canall (2) Jsaall

Cumulative Valid Percent Percent Frequency A e )
Percent
31,0 31,0 31,0 31 20 - 30 years old
57,0 26,0 26,0 26 31 - 39 years old
77,0 20,0 20,0 20 40 - 49 years old




100,0

23,0

23,0

23

50 years old and over

55801 (5 sinsal A8l ymanall UL ol ) S5 ol (3) Jsaal)

Cl;r:::::tve Valid Percent Percent Frequency 5l (5 shuse
0.4 0,4 0,4 4 5 years & less
0,66 0,62 0,62 62 5-10 years
0,87 0,21 0,21 21 11-20 years
0,100 0,13 0,13 13 21 years & above

g ol L3l il 5 Bl saal) il e giall (4) Jposd

Std. Deviation Mean N Al el i)
386, 181 100 ouall
149,1 35.2 100 4 pand) dall
769, 43,2 100 5l (5 sie

Aiaalil] 53 2l Al Bl b 1 eLias ¥l (5) ol
De\S/:iion Mean Range N 825l (5 s 2 i

427, 64,2 2 100 Tangibility

482, 64,2 2 100 Reliability

482, 64,2 2 100 Responsiveness

482, 64,2 2 100 Assurance

482, 64,2 2 100 Empathy
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Std. Deviation Mean Range calelall oS3 b d
427 2,64 2 Awareness
482 2,64 2 Regulation
482 2,64 2 Motivation
482 2,64 2 Empathy_AI
482 2,64 2 Skills

(T-test)Bodll Jilas (7 ) Jsaadl

95% Confidence Interval .
Point Estimate Standardizer® G Al Jilai (T-test)
Upper Lower
,671 1,354 ,» 343 447 Cohen's d Tangibilit
664 1,338 » 339 452 Hedges' correction
,673 1,353 » 341 449 Glass's delta
151 1,894 , 875 498 Cohen's d Reliability
149 1,871 » 864 504 Hedges' correction
152 1,894 -875 498 Glass's delta
Al al) ol yitia (o i ) 48 ghaaa 1(8) Jgaadl
Empath Motivati Reliabili Tangibili TN
Skills P Empathy £ L) 4 i
Al on ty ty
,023 ,023 ,023 7627 762 1 Pearson Correlation
,824 ,824 ,824 <.001 <.001 Sig. (2-tailed) Tangibility
460 460 460 15,540 15,540 18,040 Sum of Squares and Cross-
( )|
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products

005 005 ,005 157 157 182 Covariance
,063 ,063 ,063 1,000™ 1 762" Pearson Correlation
»531 »531 »531 <.001 <.001 Sig. (2-tailed)
Sum of Squares and Cross- Reliability
1,460 1,460 1,460 23,040 23,040 15,540
products
015 015 015 233 233 157 Covariance
,063 ,063 -,063 1 1,000 762" Pearson Correlation
»531 »531 »531 1 <.001 <.001 Sig. (2-tailed)
Sum of Squares and Cross- Empathy
1,460 1,460 1,460 23,040 23,040 15,540
products
015 015 015 233 233 157 Covariance
1,000™ 1,000™ 1 ,063 ,063 ,023 Pearson Correlation
<.001 <.001 531 531 ,824 Sig. (2-tailed)
Sum of Squares and Cross- Motivation
23,040 23,040 23,040 1,460 1,460 460
products
233 233 233 015 015 ,005 Covariance
1,000™ 1 1,000™ ,063 ,063 ,023 Pearson Correlation
<.001 <.001 531 531 ,824 Sig. (2-tailed)
Empathy_
Sum of Squares and Cross- Al
23,040 23,040 23,040 1,460 1,460 460
products
233 233 233 015 015 ,005 Covariance
1 1,000 1,000™ ,063 ,063 ,023 Pearson Correlation
<.001 <.001 ,531 ,531 ,824 Sig. (2-tailed)
Sum of Squares and Cross- Skills
23,040 23,040 23,040 1,460 -1,460 460
products
233 »233 233 015 015 ,005 Covariance

L)) ) piial paal) Jalaa 3(9) Jgand)




(Std. Error of the Estimate) (Adjusted R Square) (RSquare) | L (R) | gisad

1.156 -0.012 0.019 0.138 1

LY cdlalaeal il ad Qs 2(10) Jgad)

Sig. F Mean df Sum Model
834 3 2,503 Regression
,601° ,624 1,336 96 128,247 Residual
99 130,750 Total

iy edlalas ad 1 (11) dgd)

Standardized Unstandardized
Sig. t Model
Beta Std. Error B
,059 1,914 994 1,903 (Constant)
,842 »199 ,031 421 ,084 Tangibility
»339 960 150 373 358 Reliability
665 434 ,044 241 105 Skills
4 ol Lgald) jad) g <l pitial) cildan glay )aady) Cdlalaa ad 1(12) Jysadl
Std. Deviation Mean Maximum | Minimum Sl

159 2,35 2,83 2,08 Predicted Value

1,138 ,000 1,905 1,558 Residual

1,000 ,000 3,031 1,671 Std. Predicted Value




985 ,000 1,648 1,348 Std. Residual
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Dear Respondent,

I am a Master's candidate (Management) at the University of Midocean University

Currently, I

to examine the This study aimsam conducting a study titled Insurance solutions and their
impact on reducing risks in the gold and jewelry trade: an applied study on insurance
companies.

I would like to request your cooperation to answer this questionnaire. Any information obtained
will be kept confidential and only used for academic purposes. Your cooperation is highly

appreciated.

Thank you in advance for agreeing to participate in this study. If you have any questions, please

do not hesitate to contact my honorable supervisor, Associate Professor Dr............. , or myself
(Master Candidate).

Supervisor Master Candidate

Faculty of ..............

Associate Professor ................ University Name ........
Faculty of ......cccovvvviiinnnnns

@gmail.com @gmail.com......... .

Phone : ..ccuveecerrrecnrnenne Phone #
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Section A:

A: Demographic Characteristics

Please tick (¢/) the appropriate choice

Female:] Gender: Male:] -1

C] 31 - 39 years old :] Age: 20 - 30 years old -2
[:] 50 years old and over :] 40 - 49 years old
) 5-10 years (] Years of Experience: 5 years & less -3

21 year{  Jove (] 11-20 years
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Section B:

Please indicate your degree of agreement or disagreement with the following
statements, so please sign (¥') for the choice that reflects your opinion by

choosing one of the five alternatives.

The following set of statements measures Insurance Solutions and Their Impact on
Reducing Risks in the Gold and Jewelry Trade A Field Study of Insurance Companies.
Section A: Quality of insurance service
11 2 3] 4 5
So|g |z @
Item No 3|2 |8 |& (&2
s |k [ E | B | 2B
2B | 2|28 |88
Service Tangibility L o< | & | = <
ASTII A modern and advanced insurance company
provides distinguished service.
ASTI2 The company requires an escort to facilitate
customer access to the service.
1 21 3 4 5
S @ S w
Fg| ¥ £ 2| 23
[C=) & = ] n o
w© S| . | ZF| 7B
. .y ers sl 2| 2| & & ®
II. Service Reliability &8 <| o = <
ASRII1 The insurance company currently provides its
services without delay
ASRII2 The company is committed to accurately
maintaining insurance records without errors.
1 2 3 4 5
S« O w
5 ¥ £ 2| »8
- o = | n
TR B 5| 2| 2R
III. Service Responsiveness g = 8| B ¢ °&
ASRIITI The insurance company clearly informs
customers of the dates of insurance services.
ASRIII2 The company provides accurate information
about the terms and conditions of insurance
policies
1 2 3 4 5
S« O 72
5| ¥ £ 2| 25
L O & o . Qo
® S| @®| E| Z| g8
. el 7| 2| 8| 8 ©
Service Assurance IV. o< a| = <
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ASAIV1 | The

behavior of insurance employees contributes
to enhancing customer confidence in the
company

Customers feel safe when dealing with the

ASAIV2
insurance company.
1 2 3 4 5
S x C© 2
5| ¥ & »| 25
[ =) & = ['c] n o
0 =S| . E|l 2 & B
. sl 2| 2| & 8.
Service Empathy V. 6<| o = <
ASEVI Insurance company employees care about
customers and give them personal attention.
ASEV2 The company offers flexible working hours to
suit customers' needs.
Section B: Emotional Intelligence of Insurance Company Employees
Item 1 2 3 4 5
No = wn = (7))
F3 ¥ & gl zg
[ =) & = ] n o
o S| .| E 2| & =2
s Z| 8 | o
Self-Awareness 1. 6 <| & = <
BSAIl I have the ability to recognize my emotions
when dealing with customers
BSAI2 | understand the reasons that lead to changes in
my mood at work.
1 2 3 4 5
S v © 72
F3 ¥ & gl Zz3
[ =) & - 1] nQ o
“R| 8| § 2 38
II. Self - Regulation g=| 8| E i
BSRII1 I can achieve my goals at work through my
persistence and determination.
BSRII2 I do not give up easily when faced with
challenges in providing insurance services.
III.Motivation ] 2 3 4 5
oz © 2
g ¥ & > > 5
L O & = oe n o
@ S| | E el & B
s ZF| S e o
o < o — <
BMIII1 I constantly strive to improve my level of
customer service
BMIII2 I work hard to secure a better career in the
insurance sector
] 2 3 4] 5
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S« g x
7z f £ £/ &%
IV. Empathy ®E ©| £ gl &8
0D o) [V (¢%) @ S
o< & = <
BEIV1 I can understand customers' feelings even
without them telling me directly.
BEIV2 listen carefully to customers' feelings when
they discuss insurance issues
1 2/ 3 4 5
S w g 74
55 5| & > )
o o | = Q| >
® S| ®© E Bl o0 3
: : a | 2| 8 ¢ &%
V. Social Skills &< & = & <
BSSV1 |I can easily convince customers of the benefits
of insurance.
BSSV2 | T present myself and my services in a way that
makes clients trust me.
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Gratitude:

We appreciate you for sparing your time to fill out the survey. Your involvement means
a lot to us and we highly value it. The information you shared is significant to our
analysis and will enable us to make improvements in our bank’s performance.

Once again, we are very grateful for your
contribution. Sincerely
Master Candidate

University Name

Midocean University

Ayl iy (alitil

e i) iy Les LAl A ginal s Ladll Adle cleliall e s saalls candl 5yt 2a3
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Al < saall s cadl) gl Lapad deaadl cudill Gall s Jadiiy Aaiaal) jiludl) s 4l
Ahadi jall A gpuall Lzl ) QLYL oy ghaally 48l Jie Ohlaall e druly de sanl
& Opell) sl dadgiall ye Gl sall E¥la 8 e Gl gat i PR (gas A il cilleally
Losna 1o el S 5 Canli Cum 550l LUl a3 g 3 AR eliyg Jlae ) )il 3 3o
3 i) Clpaatl) ae Gl Aavadic Al Clalis ataal yie G saally ) deliva dles b
el diaade kst hbd ansiy llaall Alls Ciladi ¢l ja) JMA ey gladll 13 Lgal 5 )
e ale il A eall o VI ey Lae ¢l ade @V 310 o clS Ll Gadill cils
Ot ainall 5 a3y sall Gl Ly daliaad) Claal G A8 el §jay @lly ) A8yl 43S
Calgadatl) LA ) Al jall oda Cangiy 3 Sl Al CHLLSEY) o dilaa i 63 VA (e eeDlaall
saill aca s Hhlaal e aall 8 Jolall o3 Allad sae o 38 5 ae e dll 5t b opelill leall

Acliall oda b alivudll

Shlaal - il — il ja paall 5 lad — caadli s a3 Agalifall cdalsl)

:Abstract 4 slad¥) UL Gadlall

The gold and jewelry trade is a high-value and high-risk industry, requiring stringent
security measures to protect assets from theft, fraud, and market fluctuations. Given the
significant financial investments associated with this sector, traders, manufacturers, and
retailers are keen to adopt effective strategies to mitigate these risks and ensure business
continuity. Insurance is a key solution in this regard, providing financial protection against
potential losses. Insurance policies specifically designed for the gold and jewelry sector
cover a wide range of risks, such as theft, burglary, and damage, in addition to liability
issues related to business operations. By providing financial compensation in the event of
unforeseen events, insurance contributes to enhancing business stability and building
confidence in a highly volatile market. Insurance companies play a pivotal role in
protecting the gold and jewelry industry by designing specialized insurance policies that
address the unique challenges it faces. By conducting comprehensive risk assessments and
offering customized coverage plans, they help businesses manage uncertainty, ensuring that
losses do not lead to catastrophic financial crises. In addition, insurance enhances

confidence among stakeholders, including suppliers, investors, and customers, by providing
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protection against major financial setbacks. This study aims to  MIDOCE AI:
unNItveERSITYII
explore the practical applications of insurance in the gold trade,
focusing on the effectiveness of these solutions in mitigating

risks and supporting sustainable growth in the industry.
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