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The Impact of Digital Marketing Strategies on
Consumer Behavior among Online Store Customers
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Abstract

The study aimed to identify the impact of digital marketing strategies on shaping
and directing consumer behavior among customers of online stores in the Kingdom of Saudi
Arabia. This was achieved by monitoring the level of practice of various aspects of digital
marketing (social media, email marketing, influencer marketing, and interactive content) and
the level of consumer behavior across its different dimensions, in addition to identifying key
factors influencing customer responses. The research utilized a descriptive analytical
approach, with data collected through an online questionnaire administered to a random

sample of online shoppers in Saudi Arabia, comprising a total of 432 respondents.

The study concluded that digital marketing strategies are practiced at a "high"
level, with an overall mean score of 4.08. The aspect of "social media" ranked first, followed
by "influencer marketing." Results also indicated that the digital consumer behavior of the
sample was rated as "very high," with an overall mean score of 4.20, reflecting a significant

transformation in the purchasing patterns of Saudi society.

The findings confirmed a statistically significant effect of digital marketing
strategies on consumer behavior, with a significance level of 0.000; these strategies
accounted for 70.1% of the variance in consumer behavior of the respondents (R? = 0.701).
Among the sub-dimensions, the strongest impact was observed from "personalized email
marketing," with a correlation coefficient of 0.287. The study also revealed statistically
significant differences in respondents' reactions attributed to gender (favoring females) and
age (favoring younger groups). A set of recommendations was made to enhance the
efficiency of digital marketing content and tailor it to demographic characteristics, as well as
to support trust and security standards to ensure the sustainability of loyalty to national online

stores under the Vision 2030 initiative.

Keywords: Digital marketing, consumer behavior, online stores, Kingdom of Saudi Arabia,

influencer marketing.
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