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Abstract s=alll

Factors Influencing the Purchasing Decisions of Medical Laser Devices
among Dermatology and Aesthetic Clinics in the Kingdom of Saudi
Arabia

This study aimed to identify the factors influencing the purchasing decisions of
medical laser devices among dermatology and aesthetic clinics in Saudi Arabia.
The study focused on the impact of device quality, price, after-sales services,
manufacturer reputation, technological advancement, and return on investment on
purchasing decisions.

A descriptive analytical approach was adopted, and a questionnaire was designed
to collect data from managers, physicians, biomedical engineers, and purchasing
officers working in dermatology and aesthetic clinics. Data were analyzed using
appropriate statistical techniques.

The findings revealed that device quality was the most influential factor affecting
purchasing decisions, followed by after-sales services, technological advancement,
manufacturer reputation, and return on investment. Price was found to be
important but not the primary determinant when purchasing high-value medical
laser devices.

The study recommends enhancing after-sales services, providing continuous
technical training, improving financing solutions for clinics, and focusing on
technological innovation to support better purchasing decisions.

Keywords: Medical Laser Devices, Purchasing Decision, Dermatology Clinics,
Aesthetic Medicine, Saudi Ara
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