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Abstract

This study examined the role of online consumer reviews in shaping consumers' purchase
intention, focusing on two central dimensions: perceived review credibility and informational
content quality. A quantitative descriptive-analytical approach was adopted, using a structured
electronic questionnaire to collect data from consumers who had previously consulted digital
reviews when evaluating products or services. The instrument included general information and
eighteen items distributed across three constructs: online review credibility, review content
quality, and purchase intention. The theoretical framework drew on the Elaboration Likelihood
Model and information-adoption perspectives to explain how consumers evaluate, accept, and use
review information in purchase-related decision making. The study provides an applied
framework that can support organizations in managing review systems, highlighting useful user-
generated content, responding professionally to customer feedback, and strengthening digital
trust.

Keywords: online reviews, electronic word-of-mouth, credibility, content quality, purchase

intention, consumer behavior.
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