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Abstract

This study aimed to highlight the necessity for sports clubs to possess effective crisis
management strategies, including how to identify rumors, assess their impact, and
communicate effectively with the public. Data was collected using a validated questionnaire
distributed to a sample of 350 patients benefiting from health insurance services in hospitals
in Riyadh. The data was analyzed using SPSS through descriptive statistics and both simple

and multiple linear regression analyses to test the hypotheses.

The results showed a very high level of the spread of sports-related rumors as one of

the dimensions of such rumors, as well as a very high level of institutional response to rumors.

The study recommended strengthening media units within clubs to ensure prompt
monitoring and professional handling of rumors, and establishing clear policies for managing

media crises, including approved and immediate response procedures for each type of rumor.

Keywords: Sports Crisis — Dealing with Rumors — Club Reputation
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