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Abstract

The study aimed to identify the impact of management information systems on administrative
performance at the Saudi Post Corporation and to identify whether there is a statistically significant
relationship between the management information system and performance in government
institutions and whether there is a statistically significant relationship between the administrative
information system at the Saudi Post Corporation (Sabil) and keeping up with... Timeline
developments, performance evaluation, and decision-making. The study adopted the descriptive
analytical approach and the case study approach. The study sample consisted of 50 employees of
the Saudi Postal Authority (Sabil). The researcher used the questionnaire and tools to collect data,
and the results indicated the existence of a relationship. And knowing the availability of
requirements for implementing electronic management information systems, determining the
impact of the application on improving employee performance with the aim of improving
administrative processes in the postal institution and determining the relationship between the
use of electronic administrative information and improving employee performance. The
requirements for implementing electronic management information systems, which consist of
(organizational elements, system operating programs, physical elements, and human resources)
are also available to the Saudi Postal Authority. Implementation requirements improve employees'
performance by developing their skills in communicating with others. Implementing electronic
management information systems provides employees with a lot of information about the
organization and its operational processes. The application of electronic management information
systems increases competition in employee performance and gives them skill in solving problems.
There is a direct relationship between implementing electronic management information systems
and improving employee performance. The study recommends: Exploring scientific and practical
methods for making decisions through (identifying the problem, collecting data and information
about the problem, presenting several solutions to the problem, evaluating all solutions, choosing

the best solutions, making a decision, and constantly updating the information).

Providing protection programs for computer and communication networks, to protect them from

hacking and viruses.
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