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Abstract:

This study investigates the integration of artificial intelligence (Al) in digital marketing
strategies to bolster financial sustainability in non-profit organizations within Saudi Arabia.
With a reliance on donations and grants as primary sources of funding, these entities face
significant challenges in maintaining financial viability and fulfilling their missions. The
research highlights the importance of technological innovations and the incorporation of Al to

overcome these barriers and establish effective communication channels with audiences.

Data was collected via a survey distributed to 23 marketing professionals in the non-profit
sector and analyzed using Excel and Python. Findings revealed a strong correlation between
Al usage and an increase in annual donations, evidenced by a Phi coefficient (¢) of 0.73.
Moderate to weak correlations were assessed concerning the integration of other technologies
and their impact on achieving financial sustainability and challenges in utilizing machine
learning.The study shows that non-profit organizations have a significant opportunity to
enhance their financial sustainability through smart technologies. Nonetheless, these
organizations must confront challenges such as resource scarcity, limited technical expertise,

and ethical considerations regarding data privacy.

Several recommendations are proposed, including enhancing professional competencies in Al,
forging strategic technological partnerships, and effective utilization of SEO and social
media. These recommendations emphasize the necessity of moving towards innovative
marketing practices that embrace technological advancements as an integral part of non-profit
strategies to ensure strong and effective financial sustainability and enhanced marketing

efficacy.

Based on the outcomes, this research contributes substantially to the scholarly literature and
provides practical insights for non-profit organizations to embrace Al in digital marketing and

leverage its capabilities in promoting fiscal responsibility and social impact.
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