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Case Processing Summary

N

Valid

Excluded? 0 .0

Total 201 100.0

a. Listwise deletion based on all variables in the procedure.
Aadl jlail paile 25 e

Reliability Statistics

Cronbach's Alpha | Cronbach's Alpha Based on Standardized Items | N of Items

.855 .835 23
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Chi-Square Tests

Value | df | Asymptotic Significance (2-sided)

Pearson Chi—Square 22.981* | 3 114

Likelihood Ratio 22852 | 3 118

Linear-by-Linear Association .043 1 .836

N of Valid Cases 201

a. 2 cells (8.0%) have expected count less than 5. The minimum expected count is 4.10.

Lo gl 4y ped) dS<Lalls ‘;':yL.ajy/fLA_{J Cilalazl] 30 18S e 42idil) < puiial) /J;'L;'qujﬁjsm/e;zsjga/;27gjj.z;

Bar Chart
claleadl 5eldC
[ P

Moo sl 5l

[ AR

..s.\..n_: il gl

[ i g it ¥

s gal ol ol sady @l el T

A o aball, IS

D g s pal) ASLaally oYY g Unis Clalanl) 52168 e bl < puiiall 4uils ) ga] TDlall Jilsi 5 AblLaial pusliall -26 ainin 55 pans )




439l o padl ALl Ly Y Las¥l ¢ Undy eDeadl & cruns (e Al ol pasl| 605 590 .2

iz J) Bagaad) A pal) ASLall 3 ¥ Las¥l )b (aud G Bluadl @al (e edleadl &y (s day
& Bygmo 1393 Aaarll oyl cals e Meall ciladss g lasyly Lz gleiSall alusiul 3 aldl sl Jbs § ols:
il § Aplrad! Lwgzlly ¢ (Big Data)s sl bl ¢ slida el e €I1 Jie oliss palud Eu> (Jlzll 1da
e pdgs e Il 8508 im0 (slbara¥l (KA Sy (JEL Jiwo e edloall Bulio Hmpmsen (oyloxs
i HUam¥l By (e Jay Lo e dlaadl lyludial (e 291 393,01 M5 (e Aeludl Hlie e Jany ($5 dlas
S84 e Lo ¢ 3uds ISy e Meadl olis Julses § celuag 5SSl slusial o LS e Maall Loy p0
Sloadll palud s Je 3dley Su> (e Juae S ila bl po canlils dledsg (29,6 pedaty ¥ Lasyl
auld5 M5 oo s Mheall By 50 Lo sy «JLai¥l Bag2s Ao pun et § (5G) (ualiel Jumedl Jta Haniall

eeadd alall Lyl e lomal S (uSa Lo colo¥1 3 e yang izl ASTculons

A5Mall (y 530 Lo ceDlaally ¥ LVl 6,4 oo Jeladlly Jio ol panes § blin JSiioy Aall ol sl L35
Sleds ) Jssm sl edoall mals dlread | Hwgmedl Jio coliaas o Meally olazsWlg e ¥oll o disag cndylall oy
ek e Lo ¢4 9 7SIV a8loll of 2asldl clapdasdl M5 o0 slgs Badato Sliate e Acgite Silaiing
5ySine Jglo @uuas @ laadl sia alud (U3 e 3dle o8 (l9 dy 6T § Slaglally el e Jgiazl
adag ilgall @anas dulee Cpuces Jio (483 58T ¢l S e Dlaall IS po Jolatll e €, 4l vl
43 (VR) (021831 a8lsllg (AR) 35all adlell liaas alusil o LS . yilie ISy Slaglally csbiladl coazs of
Jaz=i ol yshall sda . Siuey (delas g wleaselly bl &oyod (10 m@aSed SIS (o e Doall Loymes (40 30
Bedxiy eMoall 2yyms 33 JWdbg Lapass 5879 gyl Ko eMeall Slalias| 2l e 8508 58T S, 2]

(2023 (Almuhanna) Ls Jl ¢ Jle Ggiue

e Maa) &y Cpanmsg dianl) ol sl o Abias] 0¥ 13 A8Me g5 Y 451 J| Chi-Square Las| sl il
4 4> 4o paPearson Chi-Square 15.770 dagd ciyelsl uad Ayogasadl duyall aSLLL ¥ Lasdl plad
Alas) 20Ys 13 Catd T gyal] Slaatll o B9yall oF ) Ak Les <0.05 (ye #ST g9 0469 21¥s Sgtuas

e 332 Les 0.05 o nST Uayl 5a9 <0.415 3¥s ae 16.559 dagdlikelihood Ratio oylsl (IS 458




Ae 399 ae ) i Lan <0.278 Y5 xs 1.178 Layd oy b Linear-by-Linear Association ¢f LeS .z izl

Los 5 o0 ST Aadgre sluel e Soimi S| ae Of Jasdl 13 1 28Uyl ol padl o ¥ @13 das

ISy 535 Y Jeltll 1 3 Al clpsall of J) bl sda s cale JSan e gyall Slildl s uSan
Jolge pamal Sl (o 150 (ot 48 Lae ASLell § e Las¥l gllad 3 odeall &yt (rus (e G292

Apmall sda Cruxs (§ palad ud (g,

Chi-Square Tests

Value | df | Asymptotic Significance (2-sided)

Pearson Chi—Square 15.770* | 4 469

Likelihood Ratio 16.559 | 4 415

Linear-by-Linear Association 1178 1 278

N of Valid Cases 201

a. 0 cells (0.0%) have expected count less than 5. The minimum expected count is 6.07.
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Chi-Square Tests

Value df Asymptotic Significance (2-sided)
Pearson Chi-Square 16.379* | 4 427

Likelihood Ratio 19.111 4 .263

Linear-by-Linear Association 520 1 471

N of Valid Cases 201

a. 1 cells (4.0%) have been expected countless than 5. The minimum expected count is 4.93.
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ANOVA?*b

Source Sum of Squares df Mean Square

Regression 29.792 2 2.483

Residual 361.770 188 1.924

Total 391.562 190
duadl. ol naall. siba. Dependent Variable:

cAlas¥lglhs g, e Maall &y pums ,lileall. 3:LaSh. Model: (Intercept),
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Bayes Factor Model Summarya'b

Bayes Factor®

R Square

Adjusted R Square

Std. Error of the Estimate

.000

076

.017

1.39

a. Method: JZS

cALas¥lglhs g, e Meall Ay s ,ilileall. 3:LaSh. Model: (Intercept),

c. Bayes factor: Testing model versus null model (Intercept).
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Abstract

This study aims to analyze the impact of technical and regulatory variables on the
development of the telecommunications sector in the Kingdom of Saudi Arabia, by examining
how these variables impact various aspects such as operational efficiency, improved customer
experience, and overall sector growth. The study adopted a quantitative methodology, with
data collected using questionnaires distributed to a sample of 201 participants working in the
telecommunications sector. The data was analyzed using advanced statistical tools such as
analysis of variance (ANOVA) and Chi-Square tests to determine the relationship between
technical and regulatory variables and sector growth. The results showed that technical
variables such as 5G and cloud computing, in addition to regulations that ensure quality and
competitiveness, have a positive impact on operational efficiency and improved customer
experience in the telecommunications sector. The results also revealed some challenges
companies face in adopting modern technologies and complying with regulatory standards.
Based on these findings, the study recommends the need to intensify investment in modern
technologies such as artificial intelligence and cloud computing, as well as enhance the role
of regulatory policies to accelerate the pace of digital transformation and support innovation

in the sector. It also highlights the importance of developing human capital and focusing on

continuous employee training to maximize the benefits of these changes.

Keywords: Technical variables, organizational variables, telecommunications sector,

Saudi Arabia, operational efficiency, customer experience, sector growth.
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