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Master/PhD 54 27.0
Government
Workplace hospital 100 50.0

Private hospital 100 50.0
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The Social Responsibility

Factor
Loading

Eigen
value

Variance
Explained

Responsibility to Society

16.04

39.16

The hospital administration is working to
implement a social responsibility plan that
includes activities and tasks related to multiple
axes, such as preserving the environment and
raising awareness through a series of awareness
programs, education and scientific research.

81

The hospital provides medical aid through a
systematic series of charitable medical
campaigns, through which the hospital

administration is keen to direct the latest medical
technologies and services to benefit segments of
society at various levels.

.69

The hospital contributes to providing job
opportunities for qualified people and providing
suitable job opportunities for people with special

needs

73

The hospital continuously evaluates its societal
role, as the administration is committed to
submitting reports that include the social
responsibility projects that have been
implemented

.70

The hospital's mission and goals are consistent
with societal goals and values

.802

Responsibility to Employees

9.19

28.15

The hospital provides the appropriate
environmental climate for workers while working

7

The hospital provides training and rehabilitation
programs for all employees in all specialties

81

The hospital stimulates and encourages the
creative abilities of employees

.79

The hospital applies the principle of justice and
equality in evaluating employees

.68




The hospital involves employees in the decision-

: .64
making process
Responsibility to Customers 11.19 19.44
The hospital provides all the medical services that 23
patients need '
The hospital responds to complaints submitted by 73
customers urgently '
The hospital administration is committed to
establishing systems that maintain the 75
confidentiality of customer data
The hospital has all the specialties necessary to 69
treat patients
The hospital has all the X-ray and medical 70
analysis equipment '
e gall paill ol gall st il 0 3 Jgan
Institutional Excellence LF;c(;?Jg }3;%3: 1;/;? ;ll:illllceil
Administrative Excellence 8.24 42.13
The hospital follows decentralized systems free of 26
bureaucratic barriers in performing work '
The hospital works to develop the mission,
institutional values, and future planning processes 794
according to societal needs
The hospital is keen to establish a culture of
excellence through motivation systems directed at .881
encouraging distinguished people
The hospital applies all contemporary scientific,
technical and administrative practices to achieve .805
excellence
The hospital applies contemporary scientific and
technical administrative practices to benefit from .796
them in developing work methods
Service Excellence 9.13 31.27
The hospital seeks to proyide new and innovative 882
services
The hospital conducts periodic surveys to examine
complaints and suggestions related to the services 701

provided to patients




The hospital is committed to periodic monitoring of
its services provided to improve the mechanisms of .698
service delivery to patients
The hospital's service delivery procedures are fast
and convenient
The hospital is distinguished by its medical services
that exceed patients' expectations

72

783
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o3 L&< p 0.001. o =0.89 5 =045 o o8 A N ddansia N 458
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Dimension 1 2 3 4 5

Responsibility to society 1

Responsibility to employees 0.881% | 1

Responsibility to customers 0.843% | 0.880 |1

Administrative excellence 0.798% ?'809 8822 1

Service excellence 0.889% ?'863 2'872 0.863% | 1

Mean 4.06 412 1392 |4.21 4.15

S.D. 0.664 | 0.643 | 0.702 | 0.58 0.611

Cronbach’s Alpha 0.842 | 0.893 |0.902 | 0.885 | 0.832
ap<0.01

A e Alad Sl and, 4Ll cdodadll dampdall cilial 58 30 6 CoMlas ¢y jal
s aill= 0.88; (ol aall ¢= 0.00 SaY) aall sla¥) Suaill( &S ddlae an
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il sUad Y AEi pll () 5udi) 5=y 99 Ailian) a3, il o)y e
OsoAls 0 S( Vsiha poimy Lo sy Aeadll 4 2l 82 15 ol aill1.89
& ol = 0,32 oY) asll sulaY) 5aill0.10 (o el melaill 1€2003).
s Y 510 (oo J8 bl 8 sl dale (S5 = 0.40) SV asll dandl)
spant] sV Jidad Gl 2= 3.27). o) aall andll 5uad 6= 341 aail) aall
a1 i S 8 e IR ad of o, el ol sl e il ¢l piiall dpeal
Js¥) Jiaill Cangy, Lelaia¥l aslall 3 cuysal L) GlaM GlS (g 5ie e ()5S
A2l sy el e doe laia V1 A 5 susall slayY Ayl a1 jlassSl
(F = Lelain¥) sl & il 00,71 ey aladl z3saill o 2a 5 i) 44y 5k
caaiaall olad 44 gyl ClSR2 = 0.71). Ja <R = 0.84 x<p<0.05 :219.88
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el lasiV) il g6, Jsaall 8 Uy O lelas (a3, g laY)
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Variables B 95% CI
Responsibility to society 0.51° [0.43,0.57]
Responsibility to employees 0.37% [0.31, 0.48]
Responsibility to customers 0.21% [0.19, 0.39]
R? 0.71
F 219.88

2 p< 0.01, CI= confidence interval

Spail e GaeLaia ¥ A el sl dsndl) dpeal) maad ) lasid S Jalall Cangy
b Sl 00,668  wdy plall migaill of any ¢ il ARyl aladiuly dendll A
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Variables B 95% CI
Responsibility to society 0.46 a [0.40, 0.53]
Responsibility to 0.117a [0.10, 0.22]
employees
Responsibility to customers 0.24 a [0.18, 0.42]
R? 0.642
F 231.06

2 p< 0.01, CI= confidence interval
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