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Abstract

The study aimed to identify the impact of empowering workers in crisis
management on institutional performance in the health sector in Riyadh.
The study used the descriptive analytical approach and the questionnaire
tool. The study population consisted of a number of employees in the
health sector in the Riyadh region, who numbered (112) male and female
employees, and a sample of them was chosen randomly, consisting of
(78) examinees, and the researcher designed an electronic questionnaire
to achieve the objectives of the study. The study reached important
results, including: There are no statistically significant differences
between the averages of the study sample responses about the impact of
empowering workers in crisis management in the health sector with
regard to the first axis due to the functional level variable, where the
value of the significance level in the Mann-Whitney test was equal to
(0.937), which is Non-significant value at (0.05 >a) level. There are no
statistically significant differences between the averages of the study
sample responses about the impact of empowering workers in crisis




management in the health sector with regard to the second axis due to the
variable number of years of experience. There are no statistically
significant differences between the averages of the study sample
responses about the impact of empowering workers in crisis management
in the health sector with regard to the third axis due to the variable
number of years of experience. Among the recommendations developed
by the study: providing a system for monitoring and evaluating the role of
workers in crisis management and identifying key indicators of
performance. Encouraging workers in crisis management to exchange
knowledge and experiences and develop their skills.
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