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Abstract

This study aimed to analyze the impact of digital transformation and e-
commerce applications on the financial performance of global companies
through a case study of Amazon during the period 2020-2024. The study
was based on the growing importance of digital transformation as a major
factor influencing modern business environments, as well as the role of e-
commerce in expanding markets, improving operational efficiency, and

enhancing financial outcomes.

The study adopted a descriptive—analytical approach and utilized the case
study method, with Amazon selected as the main unit of analysis. It relied
on secondary data, including annual financial reports, investor reports,
reference reports, and relevant previous studies. The relationship was
analyzed between the independent variable, represented by digital
transformation and e—~commerce applications, and the dependent variable,
represented by financial performance, which was measured through sales,

profitability, and operating expenses.

Ao




The findings revealed that digital transformation and e-commerce
applications had a clear impact on supporting Amazon’s sales growth
during the study period. They also contributed to gradually improving
profitability and increasing the efficiency of managing operating expenses,
particularly through automation, artificial intelligence, cloud services, and
data analytics. The results also showed that the impact of digital
transformation was not identical across all years, but varied between the
pandemic period and the subsequent years, appearing first in sales growth

and later more strongly in operational efficiency and profitability.

The study concluded that digital transformation and e—~commerce are
strategic drivers of financial performance in modern global companies, and
that Amazon’s experience provides a practical example of how investment
in digital solutions can be transformed into tangible financial and

operational outcomes.

Keywords:
Digital Transformation, E-commerce, Financial Performance, Amazon,

Profitability, Sales, Operating Expenses.
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