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Abstract

This study aims to examine the effect of customer satisfaction on customer
loyalty, with an applied study on Noon e-commerce company in Saudi
Arabia. The study focuses on customer satisfaction and its importance in
the competitive e-commerce environment, as well as the major factors

affecting customer satisfaction, particularly electronic service quality, prices,

customer service, delivery, and return procedures.

dadin 2




The study adopts a descriptive-analytical approach and uses an electronic
questionnaire as the main instrument for collecting data from a targeted
sample of 100 Noon customers in Saudi Arabia. The questionnaire
measures service quality, price competitiveness, customer service, overall

satisfaction, repurchase intention, and recommendation intention.

Keywords: Customer Satisfaction, Customer Loyalty, E-commerce,
Service Quality, Noon, Consumer Behavior.
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