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Abstract aildl—

The Impact of Digital Transformation on Patients in the Healthcare Sector

in Saudi Arabia

The healthcare sector in Saudi Arabia has undergone significant digital
transformation in recent years, in line with the Kingdom's Vision 2030 aimed at
improving the quality and efficiency of healthcare services. This study seeks to
understand the impact of digital technology on patients in hospitals and
healthcare centers across the Kingdom. A mixed—methods research approach
was employed, combining quantitative and qualitative analysis to gather data

from a diverse group of participants, including healthcare professionals, patients,

and managers. The findings revealed that private hospitals are more ready for

digital transformation compared to public hospitals, and healthcare professionals
exhibit a higher acceptance of digital health tools compared to students.
Additionally, technological innovation was found to have a significant positive
impact on the performance of healthcare organizations. Based on these findings,
practical recommendations were provided to enhance digital transformation in

the Kingdom's healthcare sector.
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