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Abstract

The study aimed to explore the impact of organizational commitment dimensions
(affective commitment, normative commitment, and continuance commitment) on
administrative innovation, mediated by ethical leadership, at the Saudi Standards, Metrology,
and Quality Organization (SASO). The study utilized a descriptive-analytical approach and
employed questionnaires to measure the study variables. The final sample consisted of 293

employees from the organization.

The study reached several important findings, including that organizational
commitment in its three dimensions (affective, normative, and continuance) positively
influences the performance and administrative innovation of the employees. Additionally, the
results showed that ethical leadership enhances organizational commitment and encourages

creative thinking.

The study recommended the development of training programs to enhance
organizational commitment and promote ethical leadership among employees at the
organization. It also recommended adopting policies that support creative thinking and
providing incentives for employees who contribute new and innovative ideas. Furthermore, it
emphasized the need to improve the organizational environment to be supportive of
innovation and creativity and to promote transparency and integrity at all levels of the

organization.

Keywords: Organizational Commitment, Administrative Innovation, Ethical

Leadership, Saudi Standards, Metrology, and Quality Organization (SASO).

—
| —



1Al

Ao pall axl Ll N

e AN G oy paneS WY oLl (Y. YY) (Db ualnl cdos (goadl )
Uley) e st Hsuad elig duidawlall cilaaladl § alud¥l cludy ud &l0¥1 g ladlg
bl Ldall syl 38 i -4 a1 Ao pall Aaalodl (615538
STYY) dema Hliadloge demg cadliy ciams deza couue «ah) dames Gl Jedall LY
Al Bigzmly milalyd) Asms Audgrdas Bl eidartl) AN e edsiall GlazsY]

http://search.mandumah.com/Record/1185235 (16 afus .03A - OVY (Y8 ¢

z‘_wb.l :“‘5)‘3?‘ &‘..La?‘ ‘3 é)-’-U gﬁ)L&]ﬁl a3las J—ﬁ (Vo Vo) (S ‘@é@j L\.L_é-q-?' ‘L.A.n.b 9 Y
aAas XY= Ve e e Jles¥l Sloliatd¥ 8oL, s L3l 3,831 38, 400 Aaodas

http://search.mandumah.com/Record/1035329

AYN) e @La olaal ‘CLI.AJ\._\.}_:j (daa dazo ¢ (guds ‘}i}.«_ﬂug.; dome @ (e €
Uzo B pall Lolsl Slasladl e Aslawe 2ulys :@.Jé.iﬂ‘ Sl e 28U saLall J_TT

http://search.mandumah.com/Record/1027858

G U dulys cnleladl o adaiadl al7UY1 e 233 8alall 31 (Y 0A) duty Juis 0

iold Aaaly Bypdde e pianle Aluy Udyes Aleadl Byl Jiliadl ¥ ladl Lucge
Sl sy 7 lye

O 02 b Al Ay " (daiall a LU g (e ladl ol s (YY) e (olapus 1

—
| —


http://search.mandumah.com/Record/1185235
http://search.mandumah.com/Record/1035329
http://search.mandumah.com/Record/1027858

e dadat dulys eudasadl 217N § Aadasadl Alurall ALY L) adae o dese !
VE-AVY LY Yege Bpolall dletll Sigmdl dlms caslall Analamy (uoyuad] dipa sliac

http://search.mandumah.com/Record/1129209 e S

(ez0 Agilally Ayl oY1y Aaliard Wl pglall Ama oloiy Aadles § Ala¥l ilia fludl (o Age

http://search.mandumah.com/Record/110291 s pfua Yo ) 08

ool ) Grae s BB Balall Aujlas Azys (YIA) "ol dama” Opasly il
Uy mayas 4y oo @abaiall UYL Leddleg (los Aasolall dladlxs § Lpolill dsslt]]

Ol colee ool 3yidl danls Bygdde e miuanle

LAY 8oLall ulaes dese o slsd 3 Loyl k] Gpacke alfl Aoy (Y2 ¥2) chams (ol e Y«

Lol Bygdide e BlysaSs Al Opalall jlas dizg (0 bl gt (£5]1 Gotuny Ladleg
O3y Ayl gandl

Al Al 1l g ladl G Lasall 2yall 51 (Y. 1Y) ciasl Jizs alda clugand]
Caomdl Bales 1850 Aaala Al Eigmm g uluolyld o850 dloea « ia ¥ oMLl clid)
NURT> 1P PP AT PIPNAS

Aslys rgganall s e Apaglasall Amall (3T (Y. YY) dieloss cqudeg «(Solias cau
Jles¥l Byls| Alma Aaladl A5 - oy gulomy Slaligu sLySlg 5L 20365 B gy Ails
) S e - YYo Ne AR cAalazsyl Slewlydlg

http://search.mandumah.com/Record/1278833

e Alas 2y sonlelald Gl 5¥1 £ 1s¥ly copatll (Y2 VA) iyl cals CBlgs ¢ sty
el g1 gy opotlly aedatl! alarl) Zolall Al 3 oyl § a3 3 6l5¥) g sl
oo amds OAY - OV LY YV bl clahally Ggmd] dlal

http://search.mandumah.com/Record/1124460

AR

AY

AY

—
| —


http://search.mandumah.com/Record/1129209
http://search.mandumah.com/Record/110291
http://search.mandumah.com/Record/1278833
http://search.mandumah.com/Record/1124460

rgoadatll AU e A Balall L3 (Y- YY) ilabe des (o dane iy Zigal ulg ]!
EY Vg Adze Al 308 Ao lals Aladlmay eulatlly 2l Aoladl A puall @ 3l Al

http://search.mandumah.com/Record/1383041 ;e a>sue Y -

‘AWY\ GL" ZLAS}:J\ )S'T .(Y~Y\) Dgazme (hws by ygbleg « pac QL'A.A) JL_! ‘@b‘.”
JolSall S0 bl 389 332 pllas 3 Alelall claall) ST e Rudadas Alys :geadaiall
oo g B3t (558) Lol Amelall (59iie b ezl Aley) eyl

http://search.mandumah.com/Record/1359130

e Luagdarall laall 31.(Y ) esals] gude Ol «graadly colias ealysl il c3yal93]]
pslall Ame Ads ¥ LoVl wiSis § ablall (KU Ll soull s gbazddl o150

http://search.mandumah.com/Record/1150901

A, il e Alage Awlys "adsgdl elo¥l dddey daiall AUV (YN e conalds
Aalazd ¥l aglall Al -duadall claelyully Esgomedd (0, 45 Zrala Ama cpughoylo 18,1 Aalall
Y TAze ¢ (opdi Aaale (Agilally

Aapdas 2l Aeadaidll el ) (e AV Balall 31 (Y. Y1) (B3l aue (g0 « Gusydd]
cogad) BLB Aaal> (Auledly Bylomtll ol yul) dalall Aloell ciylonall elaidly cnlolall e
an Yo ) Ve cleLeaddlly 8ylmall 4,

P DFNUS NN PEIWIE N PPN TES (NPT VY ‘L.,gl)_cj_ﬂ (it alge Jadio (gyaddl
& Ludphat s - nSetld Lapugll Houdl 1 gl¥) g lagdl 3 Gasbosdl LN 3T (Y.\9)
0 e Olas ALl L)l aglall dnala . (Bygdiin p& 8ly9iSs Allay) 2l gSII 85 Liall

http://search.mandumah.com/Record/986120

LA‘; w@l)a "‘éﬂ.i.]é.iﬂl ﬁ‘j\j}” LSL‘ 2\.«532_!\ )Si ‘(Vo\'\) €90R (> A gy ‘)34.2»\.; Ve

(tatrle ) < Jaostll JalSall 3850 A8lay 389 832 plhad § Alelall Slaaledl 4T

A¢

No

A1

AY

AA

A4

—
| —


http://search.mandumah.com/Record/1383041
http://search.mandumah.com/Record/1359130
http://search.mandumah.com/Record/1150901
http://search.mandumah.com/Record/986120

Aslys s el Lol Amys (e 283 Baliadl (31 (Y2 YY) cagaman Gaa s csoldl e
Bletl S (ogwdl BLE Aaal> Adodly Tyletll cluhull Aelall Wl (Glae

e Yo Ve cddelewdly
ST YY) ) Lol gm0 9 Gosalliace glede e ol Uae ool Buyle «palallace
Assley Labylly Gledd! Lppde e Audadas Aulys tadaial] AU e abolall (K1)
oo azAue VVEA - WYY T e pletll Gigmdly Slahudl Alme 38,2

http://search.mandumah.com/Record/1185802

ey Baldl U abladl (sgbaiadl a1 ,8MY1 oL@l (Y. VA) (Jole Bole cdylac
2yl Zalail) 5,150 2} skl Aalaiald el ety Janlly Ll 55 s 35,500
25 FAge (l5¥] 2eeial)

O3S pgas > Ly snlalall g 1u) & 6131 aSesdl 3T (YY) celle (e Bl e gae
onsll Y5 Ylze L slyiSily mslall dasls ipelaza¥l lolyll dlims (gl Aipiay
EEWSP P TRV DR ISP I PR BE IR (ISCOCI NN PG P Y PRUCH IV, [ NPEIPRIY
clalylly CIsY1 2 Slass Zaals (Aol clalydl dlms iilsgud! Cilall oo
sl T lady)

Loy sgngbaindl AUV s5aT (3 AEWSYN Bolall 3T (Y. YE) WMol (lsg colay) «(SHlee
Az JlasHly JULI Slazdl Elore 5,5 - il "monaadl # 1" 2l AT R lly 2l age

http://search.mandumah.com/Record/1453939 pAua VY- £.9 (Vg

Esmedl Loy Ama (&IY! gladl e &lo¥1 BoLal 3T (Y. Yo )opas yhan b0 cdezme

O3 EVE 7oy bl 3ylsll jushatg el (S50 clualyull
glasdl e 28,all 85l0) Gasdas (3T .(Y. YY) dame B cButalglly « s W el gLl
(S Al (8ysdde e piuabe Ulu,) "Webhelp LLC Jordan” 48,4 Al> dulys 1yl

http://search.mandumah.com/Record/1305482 a2 oy

AR

YY

YY

Y¢

Yo

Y1

Yy

YA

—
| —


http://search.mandumah.com/Record/1185802
http://search.mandumah.com/Record/1453939
http://search.mandumah.com/Record/1305482

BJL“LE_”)ji.(Y~ Y\).M}l}aﬂ,\.‘m Z9-a0 ‘Lf&)ﬁ ‘CLL:}J‘.J..'J_ (30 gt ¢ i ‘C)La 4.8, ‘éal_'. Y4
SlaidW Aaladl ekl . juan cliy (e Alage dalys onkelald Lol o15¥1 Lo 385N

http://search.mandumah.com/Record/1206817 ;e p>Aus 08 -TA (ts 8yl=ily

e coliars¥) Lkl Aoms ity Hlabisa 3aly el KU Auibsll 38,401 3 Hiluisn Zulyd

http://search.mandumah.com/Record/1251355 (e psus A= £V (T

¥ a1 Lol

1. Adeoye, A. O. (2021). Ethical Leadership, Employees Commitment and Organizational
Effectiveness: A Study of non-faculty Members, Athens Journal of Business & Economics,
7 (2),161-172.

2. Arokiasamy, A.R. A, Maheshwari, G., & Nguyen, K. L. (2022). The Influence of Ethical and
Transformational Leadership on Employee Creativity in Malaysia’s Private Higher
Education Institutions: The Mediating Role of Organizational Citizenship Behavior
Interdisciplinary Journal of Information, Knowledge, and Management, 17,001-033.

3. Bahadori, M., Ghasemi, M., Hasanpoor, E., Hosseini, S.M. and Alimohammadzadeh, K.
(2021), "The influence of ethical leadership on the organizational commitment in fire
organizations”, International Journal of Ethics and Systems, 37(1), 145-156.

4. Bhana, A, & Bayat, M. (2020). The relationship between ethical leadership styles and
employees effective work practices. International Journal of Higher Education, 9(4), 128-

137.

\RK

—
| —


http://search.mandumah.com/Record/1206817
http://search.mandumah.com/Record/1251355

Charoensap, A, Virakul, B., Senasu, K., & Ayman, R. (2019). Effect of Ethical leadership
and international justice on employee work attitudes. Journal of leadership studies,
12(4), 7-26.

Zhao, )., Sun,W.,, Zhang, S., & Zhu, X. (2020). How CEO ethical leadership influences top

management team creativity: evidence from China. Frontiers in Psychology, 11, 748.

—
| —






MIDOCEA|

UNI\/EF?SJTYI

Ol 3yLoun!

45\5,,3 & da~yg VS"’L‘ e}L.J!
g Sl Ls.s-‘ / Vc;JQ\ f\
(Aazg db S
aLdll (oyla ¥l e o cadandt al YN 51 S Joo Bl sl iUl pok

5:};,-‘3 ML&\) QW\}JS 3.1:5&...‘\ dsd QSL" dddos dwlys Ja-.,wj WSB.;W-‘Q\
St Jsadl Job (el g 9056 Al l3 Bleall 35kly Bodall all a (Sl U T ko
Sy el oS IS e el Y Al Slshall i (3 aslldly Osall e

oS Ay e Al BV e sl

= Of Lle law¥I s s (3 Sher 3 aplel) ey Sl 4 SOlad el
s 212l pad s g (el B oz oS e Jgad) i &) UL

A ls O] BLST b ded) ods il (S3951 Cogany ()

plily pidd) G Jgdy 19hliadsy

—
| —



doad il el ) =Y

Gl S sleadlggidl -
Liw €. =YY ] Jsbban Y. [ ajeatlaall v

Lo 0. — &) o [

eslSs U psla L (eladl Jagdl -y
bb}'is.: [ MLAD
Slgicw Vo e J8T— 0 (el Slgiw 0 e J8T L Bpsdl Silgiw -t

ST clgiw Ve e [

e s e [ Aol oud! -0

—
| —



Oty glaa Wil

pal) (V) 3L e DAY salall 1 J W) ) saall e

o2 las

Budiy

Aules

851 5]

dadl

s dd| pailbasdly wliall

Aial cnabsll go aliisbs Jolass

o Jalaall & Gotsall il sty s

Al cnalosll

Gl yas § Aalidl Jieny

Al cxiboll o 261 e oy

onill o Aliall Gains e poyns

Al

o el (rals ol (o M) St (g

laglailly dalaiYl

o3l gl 3ayall 3ax3 3] 7 il ] sy

PUINS| Et.ﬁ.bj_au gres

e oy sl Jian,

1Y SLSg Ll

EPERIY A;!LQ{.L’.T.N} Qﬁjl}é_"j é\}ub ‘AJI.L_.

sl

—

—t




Iy Al Slast wie G dadl £,

7 leid LU sl g M| 28K a0y

PO I P

Al 9, Beazmt] dom el sy Joy

Al onabosll o dlm¥l calgzdl 53

(Al st § Al cnala gkl Ly

389 21U Cnilogll s § Aucyunsll aing

Bodmeg Ay yulaa

Otab sl SloMall (any (asgdty asdy

T

Al (rabgall dax |y 4,045 185,

Bl (il gall 2l Apaill sy 050

aslus ¥l Bl

Cglatdl 795y s Ma3ll e Jony

Aasead) gl cnals ol )yl e Ladley

.;MA}J\ tn QBML ;LL) g\-ﬁ o=

orsny Be guga Ay nilooll s Jolazy

A i) S Bl O

frestnss Al onilssl 423 55

A b (b gl dilud ¥ Sl el 0

Ao Lera¥l @ rloslin 2 I cnaligll oLy

—

—t




ETW|

Vi

——
 —



coal (& (V) 5L aam o adamill ol N SEN ) saall g

381

ol

ablall Al

3 Oaladl 31,891 aol g€ jseally pad

)

Aall s Ll Ligd Dygass clliay

B o0 e Wl ot dianls o Sy

L Ryl sl

los sl Bulle 2t il

G 8lad! @ually dppnseddl dod 3853

gl

S s LS aadl oIS e pn Jolazy

EDES]

413 adlguy dlaay Jaiyy

Alee (e Couslly mudll sy atetuy

&

|oid p Y

Q@ lony el § el (utdy ity
!

Aadyy By (e Jguasell allasy

PES

VI

—

—t




Al § Alead By Bumyd 28

I O

Glad iy dule @iz dxly of yada
.M‘ alaal é.;.b'.zﬂ o>

A BlSe 28 e @l sy Jony

VI

——
 —



@)A.‘\ ‘;A (\/) 3)\.&) o c‘éJ\J\)f\ &\JJ‘}“ -Gl J);A\,gj
2 HLAAY Culial)

LY

Cralssll ae Jolaal) Alps) ouall el

osedll @ gl

Sl 485l

——

(
L



deaiig C‘).Ia.‘ MJK%" a.aa):d‘ By

IS al) Ay Vgl aidy

el pglatl ape o) HISET aus,y

B3 Leae g o851 e pilay

ol

Szl el Y sl

——

(
.



~]s.~.

iz BLAISY 2k el sty el

Joall Ay § =ISAL

IS Aol Lalas 4]

ISl U 3 aladl i ladl asne

ol ae Jolaall el las Bue auany

Lol adg3 e 8,08 4y0]

e\j'x-"")’\j ﬁ.\.ﬁ;ﬁ‘ U"“" &

Xl

—
| —



Mid-Ocean University

|
College of Management l DO E I\I
v I T v}l

U N I E RS

Department of Business Administration

Effect of Organizational Commitment on
Administrative Creativity: Ethical Leadership as a
Mediating Variable An Applied Study on the Saudi

Standards, Metrology and Quality Organization

(SASO)

Preparation:

Hani DAIFALLAH Alamri 233001643
Majed Ali Al hader 233001733
Supervision:

Dr. Al-Faisal Abdul Hamid Mohammed Hassan
Dr. Fayez Jarad

1445-2024



