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The impact of the use of technology on job performance in government organizations An applied

study on administrative employees in government agencies
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Abstract

This study aimed to shed light on the elements of the organizational climate prevailing in
Saudi hospitals and the extent of its impact on the job performance of administrative
workers in them. The importance of the study may lie in that it may help decision-makers
and those in charge of human resources management in the Ministry to identify the
dimensions of the relationship that links information technology tools to the organizational
climate. prevailing in the hospitals associated with it and the level of performance of the
employees under its management in order to work to create the appropriate organizational
climate and correct what needs to be corrected or enhance what is positive. The problem of
the study can be formulated in the following main question:

What is (the impact of the use of information technology on the organizational climate and

job performance of administrative workers in government hospitals.(

The study aims to shed light on the elements of the organizational climate prevailing in

government hospitals.

Aldentify the most important elements influencing job performance among the study
sample.

.YAnalyze the relationship between the elements of the organizational climate that will be
studied and the level of job performance.

.Yldentify the extent to which the performance level of employees in government hospitals
in Jeddah and the organizational climate are related to demographic and personal
characteristics (gender - age - educational qualification - years of service - job level -
workplace.(

.¢Providing suggestions and recommendations that help the university administration and
all departments working in the educational field to improve and raise the level of
performance of employees.

The researcher in this study chose the descriptive analytical approach because it describes a

vital and important phenomenon in information technology on the organizational climate




and job performance of administrative workers in government hospitals, and thus this

phenomenon needs an accurate description to present the optimal solutions.

The study sample consists of (50) administrators at a government hospital in the city, where

the study reached the following results:

-\The study showed that there is 75% agreement on the availability of a good
organizational climate in Saudi hospitals, and the hospitals have a good organizational
structure that helps them achieve their goals, in addition to that the leadership style used in
the hospital helps it advance and advance, and the nature of work at the university is
considered good as it gives employees Respect and appreciation and provide them with job
stability.

-YThe results showed a strong positive relationship between elements of the
organizational climate and the job performance of employees in Saudi hospitals, which
confirms the validity of the hypotheses adopted by the study.

-YThe results showed the arrangement of organizational climate elements in terms of their
impact on job performance, where the technology used was the most agreeable from the
point of view of the sample members.

-¢The results showed that the organizational structure has a significant impact on job
performance, as the results confirmed that the division of labor in Saudi hospitals helps

achieve their goals.

The study recommended the following:

AThe need for Saudi hospital management to pay special attention to all elements of the
organizational climate as it is an important variable that contributes to influencing the job
performance of employees.

.YDeveloping new organizational structures and designing new, flexible structures to
enable them to enhance their ability to adapt to emergency circumstances, external

developments, and the environmental conditions they face.




.YLeadership continues to motivate individuals and encourage them to change, create and
innovate.

.¢Strengthening supportive leadership that is aware of the needs of employees and works
to provide these needs to enable employees to carry out their work and duties required of
them to the fullest extent.

.0The direct officials continue to show great interest in the desires of the employees and
work seriously to identify the needs and desires of the employees and work to achieve
them and provide them with them.

Promoting the fair and equal treatment of employees with each other without any

discrimination, and enhancing the sense of justice in all matters that take place between

employees, such as promotions, incentives, rewards, etc.
Ylncrease the participation of employees in setting the goals of the work units and making

decisions related to the work units.
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