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Abstract

The aim of this study is to shed light on the role of artificial intelligence in developing public relations

strategies, applied to Saudi Airlines. Additionally, it explores the impact of artificial intelligence dimensions

(robots, expert systems, neural networks, intelligent agents, and data processing) on enhancing public

relations strategies. The researcher relied on the descriptive-analytical method to achieve the study’s

objectives, using a questionnaire as the data collection tool. The study population consisted of employees

at Saudi Airlines, with arandom sample of (138) individuals selected. The statistical analysis software (SPSS)

was used to analyze the collected data.

The study reached several key findings, most notably that artificial intelligence has a statistically significant

effect on the development of public relations strategies at Saudi Airlines. The results also indicated that:

1. Robots have a statistically significant impact on developing public relations strategies at Saudi Airlines.

2. Expert systems have a statistically significant impact on developing public relations strategies at Saudi
Airlines.

3. Neural networks have a statistically significantimpact on developing public relations strategies at Saudi
Airlines.

4. Intelligent agents have a statistically significant impact on developing public relations strategies at
Saudi Airlines.

5. Data processing has a statistically significant impact on developing public relations strategies at Saudi
Airlines.

The study recommends establishing a specialized big data analysis unit within the company to monitor

market trends and audience needs, designing communication strategies based on intelligent data analysis

to tailor messages according to different audience segments, and enhancing collaboration with Al

technology firms to continuously update the public relations systems.
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