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Abstract

The aim of the study was to measure the impact of innovation, with its dimensions
(strategic innovation, technological innovation, administrative innovation, cultural
innovation, and marketing innovation), on the flexibility of supply chain management, with
its dimensions (supplier relationships, customer relationships, information exchange, and
internal operations), in industrial companies in Riyadh. The study's sample consisted of 395
participants, and surveys were distributed to them in a suitable manner. The number of valid
surveys retrieved for statistical analysis was 310. The study adopted a descriptive-analytical

approach, and SPSS software was used for data analysis.

The results of the study revealed a statistically significant positive impact of
innovation, with its dimensions (strategic innovation, technological innovation,
administrative innovation, cultural innovation, and marketing innovation), on the flexibility of
supply chain management, with all its dimensions (supplier relationships, customer
relationships, information exchange, and internal operations) in industrial companies in

Riyadh, Saudi Arabia.

The study recommended the necessity of encouraging employees in Saudi companies
to innovate and be creative through training courses, programs, and providing modern
technological methods. It also emphasized the importance of increasing the awareness levels
of the management in Saudi companies to encourage employees to innovate in their tasks and
duties. Additionally, the study stressed on the importance of providing a suitable work
environment to enhance the ability of employees in Saudi companies to innovate and be

creative.

Keywords: Innovation, Supply Chain Flexibility, Industrial Companies in Riyadh.
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