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This study evaluates the effectiveness of generational targeting strategies compared to traditional
approaches in advertising campaigns, using Mobily’s experience in the Saudi telecom sector as a case
study. Employing a descriptive-analytical methodology, the research combines survey data and
content analysis of three campaigns. Findings indicate that generational targeting yields higher
engagement, stronger brand awareness, and greater purchase intent than traditional demographic
segmentation. Participants emphasized the importance of tailoring messages and platforms to
generational traits. The study recommends adopting a structured generational targeting model,
integrating Al and behavioral analytics, and developing more precise performance metrics to enhance
advertising efficiency in a rapidly evolving digital environment aligned with Saudi Arabia’s Vision

2030.
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