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Abstract

This study aims to identify the impact of institutional transparency—through its
dimensions: information disclosure, clarity of procedures, financial transparency, operational
transparency, and internal communication—on building institutional trust and achieving
growing revenues in private companies in Riyadh. Data were collected using a questionnaire
specifically designed for this study, which was distributed to a random sample of employees
working in credit and digital departments within commercial banks in Riyadh. A total of 380

valid questionnaires were obtained for statistical analysis.

The results revealed a strong and statistically significant positive correlation between
institutional transparency (in its various dimensions) and both the building of trust and the
achievement of increasing revenues. This applied study on private companies in Riyadh was

conducted at a significance level of 0.05.

The study recommends the need to promote a culture of institutional disclosure by
developing clear policies for disseminating operational and financial information to all
stakeholders. It also calls for issuing periodic transparent reports on financial and operational

performance, which contributes to building investor and customer trust.

Keywords: Institutional Transparency — Achieving Growing Revenues — Private Companies

in Riyadh
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