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Abstract

The aim of this study was to evaluate the impact of financial incentives on employee
satisfaction at Al Rajhi Takaful Company in Riyadh, Saudi Arabia. The study employed
a descriptive analytical approach to achieve its objectives, collecting data through a
questionnaire directed at a sample of 51 employees. The questionnaire focused on
measuring the extent of financial incentives implementation and employee satisfaction,
as well as the relationship between financial incentives and employee satisfaction,

taking into account demographic factors.

Data were analyzed using SPSS (version 23), which included calculating means,
standard deviations, and hypothesis testing. The results showed that the mean level
of financial incentives implementation was 3.2275, with a standard deviation of
0.82803, indicating a "neutral" level in the assessment of financial incentives. In
contrast, the mean employee satisfaction score was 3.5948, with a standard deviation
of 0.74106, suggesting above-average satisfaction, though not significantly high. The
Pearson correlation test revealed a strong positive relationship between financial
incentives and employee satisfaction, with a correlation coefficient of 0.757 and a
significance level of 0.000. Additionally, the results indicated variations in employee
satisfaction levels based on demographic factors such as gender, age, educational

qualifications, and experience.

Based on these findings, the study recommends increasing the implementation of
financial incentives and developing new strategies to enhance incentive levels for
employees. It also suggests improving employee satisfaction by fostering a better work
environment and providing opportunities for professional development. Furthermore,
the study emphasizes the importance of strengthening the relationship between
financial incentives and employee satisfaction through regular reward programs and
key performance indicators. Finally, the study recommends considering demographic
factors when designing incentive and job satisfaction policies to ensure that the needs

and expectations of all employees are met.

Keywords: financial incentives, employee satisfaction, job performance, relationship

between incentives and employee satisfaction, Al Rajhi Takaful Company.
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