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* Goleman, D. (1995). Emotional intelligence: Why it can matter
more than |Q. Bantam Books.Bar-On, R. (2000). Emotional
and social intelligence: Insights from the Emotional Quotient
Inventory (EQ-i). In R.

« Bar-On & J. D. A. Parker (Eds.), The handbook of emotional
intelligence (pp. 363—388). Jossey-Bass.
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