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Frequency | Percent | Valid Percent | Cumulative
Percent
G sl 21 14.0 14.0 14.0
sy 34l 18 12.0 12.0 26.0
B 57 38.0 38.0 64.0
sy 35l Y 38 25.3 25.3 89.3
SRR 16 10.7 10.7 100.0
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Total 150 100.0 100.0
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Percent
G sl 23 15.3 15.3 15.3
sl 38l 17 11.3 11.3 26.7
Gl Y 38 25.3 25.3 52.0
sl 38150 Y 40 26.7 26.7 78.7
Vs Gl Y 32 213 21.3 100.0
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Total 150 100.0 100.0
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Percent
G sl 33 22.0 22.0 22.0
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Gl Y 39 26.0 26.0 62.7
sady 38150 Y 32 21.3 21.3 84.0
Y 8l Y 24 16.0 16.0 100.0
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Frequency | Percent | Valid Percent | Cumulative

Percent

Valid Gl 27 18.0 18.0 18.0

sy 34l 18 12.0 12.0 30.0
Gl Y 47 31.3 31.3 61.3

sy 35l Y 36 24.0 24.0 85.3

Vs sl Y 22 14.7 14.7 100.0
b )l

Total 150 100.0 100.0
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Chi-Square Tests

Value df Asymptotic

Significance
(2-sided)

Pearson Chi-Square 20.401° .203
Likelihood Ratio 21.592 .157
Linear-by-Linear 5.472 .019

Association

N of Valid Cases 150
a. 11 cells (44.0%) have expected count less than 5. The

minimum expected count is 1.27.
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Chi-Square Tests

Value df Asymptotic

Significance
(2-sided)

Pearson Chi-Square 21.435° .162
Likelihood Ratio 24.579 ) .078
Linear-by-Linear 1.527 217

Association

N of Valid Cases 150
a. 13 cells (52.0%) have expected count less than 5. The

minimum expected count is .93.
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Chi-Square Tests

Value Asymptotic

Significance
(2-sided)

Pearson Chi-Square 16.988° .386
Likelihood Ratio 18.927 ¢ 272
Linear-by-Linear 151 .698

Association

N of Valid Cases 150
a. 12 cells (48.0%) have expected count less than 5. The

minimum expected count is 1.13.
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Case Processing Summary

N %
Valid 150 100.0

Excluded? 0 .0
Total 150 100.0

a. Listwise deletion based on all variables

in the procedure.
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Reliability Statistics
Cronbach's Cronbach's | N of Items
Alpha Alpha Based
on
Standardized
Items
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Abstract

This study aimed to analyze the impact of digital progress on patient
relationship management and the quality of health services in hospitals from the
perspective of managers in Riyadh hospitals. The study relied on the descriptive
analytical approach to collect data from a sample of 150 managers in Riyadh
hospitals. Data were collected using comprehensive questionnaires to measure
the impact of digital transformation on the quality of health care, including
information technology, customer relationship management systems, and big
data. The results showed that digital progress contributed significantly to
improving communication with patients, increasing their satisfaction, and
raising the efficiency of services provided, by facilitating access to health
information and reducing medical errors. The study also emphasized the
importance of developing the digital infrastructure in hospitals and enhancing
the skills of workers in using digital tools. The study recommended the need to
support digital transformation in the health sector through training programs for
employees, and developing policies that support the optimal use of technology
to improve the quality of health services.

Keywords: digital progress, patient relationship management, quality of
health services, digital transformation, hospitals, Riyadh, big data.
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