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Abstract

The study aimed to investigate the role of information technology and digital
transformation on investment and financial decisions in commercial banks, specifically focusing
on Al Bilad Bank. To achieve the study's objectives, the researcher employed descriptive and
analytical statistics, utilizing a questionnaire as the primary data collection tool distributed to a
sample of 384 employees at Al Bilad Bank in the Kingdom of Saudi Arabia. Additionally, various

statistical methods and analyses were conducted using the SPSS software.

The study's findings revealed a strong positive correlation between the level of
information technology, digital transformation, and the investment and financial decisions made

by the bank.

Based on the study's results, it is recommended to create an organizational environment
conducive to implementing a digital transformation system. Moreover, providing employees with
adequate training is crucial to help them identify their knowledge and information needs. This is
essential because optimal and effective use of digital transformation is a fundamental
requirement for enhancing the efficiency of investment decision-making in banks and improving

the services offered.

Keywords: Information Technology, Digital Transformation, Investment Decisions, Financial

Decisions, Commercial Banks.
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