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Abstract:

The study aimed to identify the impact of major tourism events on operational efficiency, and to identify the
level of operational efficiency in hotels. The research community consisted of hotel management workers
in Riyadh, and the research sample amounted to (44) individuals. The study used the descriptive analytical
approach for its suitability for the purposes of the study. The study reached a set of results, the most
important of which are: Major tourism events as a whole came with an arithmetic average of (4.12) and a
high response rate, which means that the level of practicing major tourism event management in Riyadh
hotels from the point of view of workers came at a high level. The level of "operational efficiency" came
with an arithmetic average of (3.99) and a high response rate, which means that the level of operational
efficiency in Riyadh hotels from the point of view of workers came at a high level. It was found that there
is a positive effect with statistical significance at a significance level of less than 0.01 for major tourism
events on operational efficiency in Riyadh hotels from the point of view of workers. The study presented a
set of recommendations, the most important of which are: preparing training courses for managers in the
hotel sector with the aim of developing administrative practices in managing tourism events, forming a
committee of distinguished leaders in the hotel sector to participate in computerizing administrative work
activities and preparing digital to support tourism events.
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