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=

=

=



• WÔ‹Ñ—‹=

=_]]]]]]ª =IÏ]]]]]]› –àÿ^=“ÍÈ]]]]]]å kÿ^=m_ÎsÎj^3]]]]]]ã ^=Ω=Ô]]]]]]Í áÈ®=Ó^É`=Ïƒ_]]]]]]› kr˘^=⁄]]]]]]ì ^Èkÿ^=⁄Û_]]]]]]ã Ë=lwg]]]]]]ì `
=ÓáÈ]]]]]î f=⁄Û_]]]]]ã àÿ^=Ê]]]]]Î rÈjË=IáÈ]]]]]Â ›§^=≥d=∆]]]]]ã ^Èÿ^Ë=ÌáÈ]]]]]Õ ÿ^=€È]]]]]ì Èÿ^=]]]]]Ÿ ƒ=ÓáÑ]]]]]– =‚]]]]]‹ =Ê]]]]]’ Ÿkµ
=%=Im_]]]î ·ª^=ÁÜ]]]‰ =]]]Ÿ ƒ=Ô]]]Î üàÿ^=4]]]» =m_]]]å ã¯ª^=É_]]]› kƒ^=∆]]]ã Èj=∆]]]‹ Ë=KÔ]]]Î Ÿƒ_ÕjË=_�]]]î Îî£=à]]]o ‘`
=ÏƒÈ]]]]ÿ ^=ä]]]]Í ä≈jË=IÔ]]]]Î ·‰Üÿ^=ÓáÈ]]]]î ÿ^=Ú_]]]]· gÿ=ÔÎ]]]]ã _ã`=Ó_]]]]· –=lwg]]]]ì `=⁄]]]]f =Ià]]]]ê ·Ÿÿ=ÔŸÎ]]]]ã Ë=Éà]]]]ß =Ñ]]]]≈ j

«2kÿ^=_Âã`á=ŸƒË=IÔ›ƒ^Ñÿ^=m_Î‘ÈŸåÿ^=äÎÕ¢Ë=IÏ≈›k.^. 

=IÓ4]]]]]]~ ˚^=m^È·]]]]]]å ÿ^=Ω=_�]]]]]]¿ ÈwŸ‹=^�È]]]]]]∂ =Ì4]]]]]]¶ ^=⁄]]]]]]› ≈ÿ^=ÑÂ]]]]]]è =IÔÍÉÈ≈]]]]]]å ÿ^=Ô]]]]]]Î fà≈ÿ^=Ô]]]]]]’ Ÿ›ª^=Ω
=Ô]]]]Í ˜á=ÁÉÈ]]]]— j=ÌÜ]]]]ÿ ^=Ï]]]]› –àÿ^=€È]]]]w kÿ^=∆]]]]‹ =Ìâ^Èkÿ_]]]]f2030=m_]]]]Î ≈›§^=É_]]]]› kƒ^=ÓÉ_]]]]Í â=≥d=ÒÉ`=_]]]]º =I

=÷]]]]Ÿ j=âà]]]]f `=≤]]]]f =‚]]]]‹ Ë=K_]]]]‰ 4naj=”_]]]]� ‡=∆Î]]]]ã ÈjË=_‰áÈ]]]]ò v=ä]]]]Í ä≈kÿ=Ô]]]]Î ›–àÿ^=m_]]]]î ·ª^=]]]]Ÿ ƒ=Ô]]]]Í 4¶^
=I}_]]]]s ·ÿ^=ï]]]]î –=à]]]]ê ·ÿ=flÑÄk]]]]å j=;]]]]ÿ ^Ë=Im_]]]]è =i_·]]]]ã Ë=IiÈ]]]]Î jÈÍ=Ifl^à…k]]]]å ‡d=I3ÍÈ]]]]j =Wm_]]]]î ·ª^

fiƒÑÿ^Ë=⁄ƒ_Õkÿ^=Ÿƒ=∆›k.^=äÎÕ¢Ë=I∆Íá_êª^=Ÿƒ=ÚÈòÿ^=æÎŸåj. 

=m^ËÉ`=‚]]]]]‹ =mÉ_Õk]]]]]ã ^=Ô]]]]]Î üá=4]]]]]» =Ô]]]]]Î ≈›§=_�]]]]Î v=_�]]]]]r ÖÈ∂=?”à]]]]]� ÿ^=]]]]]Ÿ ƒ=_‡Ñr_]]]]]å ‹?=Ô]]]]]Î ≈∏=Ñ]]]]≈ �jË
=‚]]]]‹ =I≤›ƒ^Ñ]]]]ÿ ^Ë=≤ƒ2]]]]k ª^=∆]]]]‹ =Ô]]]]— ÎnË=Ô]]]]– ˙ƒ=Ú_]]]]· fË=I_]]]]‰ áÈÂ∏=≥d=€È]]]]ì Èÿ^=Ω=Ï]]]]› –àÿ^=fl˙]]]]ƒ ˇ^
=ÔÎ–^Ñ]]]]]î ‹=‚]]]]]‹ =âä]]]]]≈ ÍË=Ô]]]]]Í 4¶^=∆Íá_]]]]]ê ª^=à]]]]]n `=ç]]]]]’ ≈Í=Ï]]]]]≈ –^ËË=fi¡k]]]]]· ‹=ÒÈ]]]]]k ®=fiÍÑ]]]]]— j=€˙]]]]]~

ÔÎ≈›§^. 

=⁄]]]]ì ^Èkÿ^=⁄Û_]]]]ã Ë=Ê]]]]g ≈Ÿj=ÌÜ]]]]ÿ ^=áËÑ]]]]ÿ ^=⁄]]]]Î Ÿ¢=≥d=Ô]]]]ã ^áÑÿ^=ÁÜ]]]]‰ =œÑ]]]]Â j=I∆]]]]– ^Èÿ^=^Ü]]]]‰ =‚]]]]‹ =_�]]]]– ˙�‡^Ë
=Ô]]]]Î —Îg�j=Ô]]]]ÿ _v=Ô]]]]ã ^áÉ=€˙]]]]~ =‚]]]]‹ =÷]]]]ÿ ÖË=Im_]]]]ƒ 2kÿ^=ÓÉ_]]]]Í âË=áÈ]]]]Â ›§^=Ï]]]]ƒ Ë=ä]]]]Í ä≈j=Ω=Ïƒ_]]]]› kr˘^
=Ñƒ_]]]]]]å j=“]]]]]]Î g�kŸÿ=Ô]]]]]]Ÿ f_–=tÛ_]]]]]]k ‡=≥d=€È]]]]]]ì Èÿ^=œÑ]]]]]]Â f=I?”à]]]]]]� ÿ^=]]]]]]Ÿ ƒ=_‡Ñr_]]]]]]å ‹?=Ô]]]]]]Î ≈∏=]]]]]]Ÿ ƒ

Ï›–àÿ^=_ÂÛ^É`=≤å¢=Ÿƒ=ÔÎüàÿ^=4»=m_›¡·ª^. 

=

=

=

=

=

=



• WÔ—f_åÿ^=m_ã^áÑÿ^=

=W€Ë˚^=áÈ-^Ω=Ïƒ_›kr˘^=⁄ì^Èkÿ^=⁄Û_ãË=áËÉ=lÿË_·j=m_ã^áÉ==4…ÿ^=m_›¡·ª^
=ÔÎüá==Ω=_‰àn `ËÏƒÈÿ^=äÍä≈jW=

1. Ñ]]]]π =̀„_]]]]› oƒ=]]]]Ÿ ƒ, & F=KÑÎ]]]]å ÿ^2018=áËÉ=KE=m_’g]]]]è=ƒ_]]]]› kr˘^=⁄]]]]ì ^Èkÿ^

ÔÎŸ‰˚^=m_Î≈›§^=m_‹Ñ~=“ÍÈåj=ÃK 

=ÔŸÎ]]]]]ã È‘=IÏƒ_]]]]]› kr˘^=⁄]]]]]ì ^Èkÿ^=⁄Û_]]]]]ã Ë=2]]]]]ƒ =Ô]]]]]ì _~=I“ÍÈ]]]]]å kÿ^=Ô]]]]]Î ›‰`=≥d=Ô]]]]]ã ^áÑÿ^=l]]]]]î Ÿ~
=_]]]]]› ‘=KœÑÂk]]]]]å ª^=áÈ]]]]]Â ›§^=∆]]]]]‹ =€_]]]]]î j˘^=Ô]]]]]Î Ÿƒ_Ã=ÓÉ_]]]]]Í âË=Ô]]]]]Î ƒ_›kr˘^=m_‹Ñ]]]]]Ä Ÿÿ=t]]]]]Í Ë3Ÿÿ=Ô]]]]]ÿ _≈Ã
=“]]]]Î —¢=]]]]Ÿ ƒ=_�gŸ]]]]ã =ç’≈·]]]]Í =_]]]]º =Ih]]]]‡ _§^=^Ü]]]]Â f=Ô]]]]Î Ÿ‰˚^=m_]]]]Î ≈›§^=fl_]]]]› k‰^=Œ≈]]]]ó =≥d=má_]]]]è `
=t‹^à]]]]f =fiÎ]]]]¡ ·jË=IÏ]]]]Ÿ ‰˚^=«_]]]]� —ÿ_f=≤Ÿ‹_]]]]≈ ÿ^=≤]]]f =“ÍÈ]]]]å kÿ^=Ô]]]]Ã _—n=à]]]]ê ‡=ÓáËà]]]]ò f=l]]]]ì Ë`Ë=I_ÂÃ^Ñ]]]‰ `

€_.^=^Ü‰=Ω=fiÂj^áÑ–=Ú_·gÿ=ÔÎgÍáÑj. 

=m_ÎsÎj^3]]]]ã ^=Ô]]]]Î Ÿƒ_Ã=l]]]]k gn`=;]]]]ÿ ^=Ô—f_]]]]å ÿ^=m_]]]]ã ^áÑÿ^=‚]]]]‹ =^�ÉÑ]]]]ƒ =Ô]]]]ã ^áÑÿ^=l]]]]ó à≈kã^=÷ÿÜ]]]]‘
=ÓáËà]]]]]]]]ó =⁄]]]]]]]]f =^�á_]]]]]]]]Î ~=Ñ]]]]]]]]≈ Í=%=“ÍÈ]]]]]]]]å kÿ^=„`=ÓÑ]]]]]]]]‘ ¯‹=Im_]]]]]]]]Î ≈›§^=Ú^É`=≤]]]]]]]]å ¢=Ω=“ÍÈ]]]]]]]]å kÿ^

≤›ƒ^Ñÿ^Ë=‚ÍÑÎÕkåª^=∆‹=⁄ì^Èkÿ^=äÍä≈jË=⁄ÍÈ›kÿ^=≤‹akÿ=ÔÎsÎj^3ã^.=

2 . =Ôã^áÉKaplan & Haenlein (2010)==⁄Û_ãË=ñàÃË=m_ÍÑ¢==W„^È·≈f
Ïƒ_›kr˘^=⁄ì^Èkÿ^=

=m_]]]]î ·ª^=„`=mÑ]]]]‘ `Ë=IÏƒ_]]]]› kr˘^=⁄]]]]ì ^Èkÿ^=⁄Û_]]]]ã Èÿ=É^à]]]]Ã ˚^=fl^ÑÄk]]]]ã ^=Ô]]]]≈ Îgù=Ô]]]]ã ^áÑÿ^=l]]]]ÿ Ë_·j
=_Í_]]]]]]ò —Ÿÿ=áÈ]]]]]]Â ›§^=◊^áÉd=ä]]]]]]Í ä≈jË=IÔ]]]]]]Í ÈƒÈkÿ^=⁄Û_]]]]]]ã àÿ^=à]]]]]]ê ·ÿ=Ôg]]]]]]î ~=Ô]]]]]]Ù Îf=à�ÃÈ]]]]]]j =Ô]]]]]]Î ƒ_›kr˘^

ÔÎüàÿ^=4»=m_›¡·ª^=Ô�ê‡`=÷ÿÖ=Ω=_¥=IÔÎ‡_å‡ˇ^Ë=ÔÎƒ_›kr˘^ 

3 . F=€˙ù=Ñ›® =KÉ=Ôã^áÉ2019áËÉ=W„^È·≈f=E=m˙›•^=ÔÎ‹˙ƒˇ^=Ô‹Ñ—ª^=2 ƒ=
∆–^È‹=ƒ_›krˇ^=⁄ì^Èkÿ^=Ω=“Î—¢=Ô‘á_êª^=ÔÎ≈›k.^. 

=Ïƒ_]]]]› kr˘^=⁄]]]]ì ^Èkÿ^=⁄Û_]]]]ã Ë=2]]]]ƒ =Ô]]]]‹ Ñ—ª^=Ô]]]Î ‹˙ƒˇ^=m˙]]]]› •^=à]]]]n `=ïÎÄ]]]]ê j=Ô]]]]ã ^áÑÿ^=lÃÑÂk]]]ã ^
ÔÍÉÈ≈]]]]]]]]]]]]]]]]]]]å ÿ^=m_]]]]]]]]]]]]]]]]]]]≈ ‹_§^=i˙]]]]]]]]]]]]]]]]]]]ù =ÒÑ]]]]]]]]]]]]]]]]]]]ÿ =Ô]]]]]]]]]]]]]]]]]]]Î ≈›k.^=Ô‘á_]]]]]]]]]]]]]]]]]]]ê ª^=ä]]]]]]]]]]]]]]]]]]]Í ä≈j=Ω. 

=fi‰ä]]]Î Õ¢=Ω=m˙]]]› •^=4na]]]j =ÒÑ]]]‹ =é_]]]Î —ÿ=m_]]]≈ ‹_§^=i˙]]]ù =‚]]]‹ =Ô]]]· Îƒ=]]]Ÿ ƒ=Ô]]]ã ^áÑÿ^=“]]]Î g�j=#Ë
ÔÎƒ_›kr˘^=Ô�ê‡˚^=Ω=ø^à¨˘^Ë=Ô‹_≈ÿ^=_Í_ò—ÿ^=∆‹=⁄ƒ_Õkÿ^=Ÿƒ. 



=Ô]]]]Î ‹˙ƒˇ^=m˙]]]]› •^=Ô]]]]≈ f_k‹=≤]]]]f =ÔÎÛ_]]]]î vd=Ô]]]]ÿ ˘É=m^Ö=Ô]]]]Î f_≠d=Ô]]]]– ˙ƒ=◊_]]]]· ‰=„`=tÛ_]]]]k ·ÿ^=mà]]]]Â ¿`
=W⁄]]]]o ‹=⁄]]]]‹ ^È≈f=àna]]]]k j=Ô]]]]Ÿ ›•^=Ô]]]]Î Ÿƒ_Ã=„`=≤g]]]]j =_]]]]› ‘=KÔ]]]]Î ≈›k.^=m^áÉ_]]]]g ª^=Ω=Ô‘á_]]]]ê ª^=≥d=⁄]]]]Î ª^Ë

ÒÈk-^=ÔÎfÖ_rË=Iœ^Ñ‰˚^=}ÈóË=I⁄Û_ãàÿ^=ÔÎ–^Ñî‹. 

|f=Ôã^áÑÿ^=lìË`: 

Ô–Ñf=œÑÂkå‹=áÈÂ∏=⁄ÎŸ¢=≥d=Ñ·kåj=m˙π=fiÎ›îj. 

4nakÿ^=äÍä≈kÿ=ÏŸƒ_ÕjË=Ìàîf=ÒÈk®=fl^ÑÄkã^. 

Ô‘á_êª^=äÍä≈kÿ=ÔÍÑÎŸ—j=m^È·–=∆‹=⁄ì^Èkÿ^=⁄Û_ãË=t‹É. 

 

4 . =«^ä7 ^=fl_åf=Ôã^áÉF2023E==ÔÎüàÿ^=4»=m_›¡·ª^=fl^ÑÄkã^=àn =̀W„^È·≈f
áÈÂ›§^=∆‹=⁄ì^Èkÿ^=äÍä≈kÿ=Ïƒ_›kr˘^=⁄ì^Èkÿ^=∆–^Èª=ÔÍÉÈ≈åÿ^K 

=∆]]]]]]– ^Èª=ÔÍÉÈ≈]]]]]]å ÿ^=Ô]]]]]]Î üàÿ^=4]]]]]]» =m_]]]]]]› ¡·ª^=fl^ÑÄk]]]]]]ã ^=à]]]]]]n `=]]]]]]Ÿ ƒ=œà]]]]]]≈ kÿ^=≥d=Ô]]]]]]ã ^áÑÿ^=lÃÑ]]]]]]‰
=4]]]]]» =m_ÎsÎj^3]]]]]ã ˘^=]]]]]Ÿ ƒ=ä]]]]]Î ‘3ÿ^Ë=IáÈ]]]]]Â ›§^=∆]]]]]‹ =⁄]]]]]ì ^Èkÿ^=ä]]]]]Í ä≈j=Ω=Ïƒ_]]]]]› kr˘^=⁄]]]]]ì ^Èkÿ^

It]]]]]]]]]]]]]]]]]]Í Ë3ÿ^=Ii_�—k]]]]]]]]]]]]]]]]]]ã ˘^=W⁄]]]]]]]]]]]]]]]]]]o ‹=Ô‹ÑÄk]]]]]]]]]]]]]]]]]]å ª^=Ô]]]]]]]]]]]]]]]]]]Î üàÿ^=à]]]]]]]]]]]]]]]]]]ê ‡Ë=m_‹Ñ]]]]]]]]]]]]]]]]]]¶ ^. 

=‚]]]]]‹ =Ô]]]]]· Îƒ=l]]]]]Ÿ 6Ë=IÏÕ]]]]]ì Èÿ^=tÂ·]]]]]ª ^=Ô]]]]]ã ^áÑÿ^=mÑ]]]]]› kƒ^325==„`=tÛ_]]]]]k ·ÿ^=mà]]]]]Â ¿`Ë=K_�‘á_]]]]]ê ‹
=iÜ]]]r =€˙]]]~ =‚]]]‹ =m_]]]› ¡·ª^=ÁÜ]]]‰ =œ^Ñ]]]‰ `=“]]]Î —¢=Ω=_�]]]› Â‹=^�áËÉ=h]]]≈ Ÿj=Ïƒ_]]]› kr˘^=⁄]]]ì ^Èkÿ^=∆]]]– ^È‹

Ï]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]≈ ›k.^=⁄]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]ƒ _Õkÿ^=ä]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]Í ä≈jË=≤≈f_]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]k ª^. 

=ÔÎ–^Ñ]]]]]]]]î ª^=]]]]]]]]Ÿ ƒ=ä]]]]]]]Î ‘3ÿ^Ë=Im_]]]]]]]]î ·ª^=ÁÜ]]]]]]]]‰ =fl^ÑÄk]]]]]]]ã ^=Ω=á^à›k]]]]]]]]ã ˘_f=Ô]]]]]]]]ã ^áÑÿ^=l]]]]]]]ì Ë`Ë
ƒÈÿ^=∆Ãá=Ω=àn`=‚‹=÷ÿÜÿ=_ª=I⁄ƒ_Õkÿ^ËÚ_�≈ÿ^Ë=m_ƒ2kÿ^=ÓÉ_ÍâË=Ï≈›k.^=Ï.=

5 . =Ôã^áÉÔÎ•Èf={‚ÍÑÿ^äƒ={ÑÍ_v, & F=KhÎ�ÿ^2023=m˘_îj˘^=fl^ÑÄkã^=KE
ÔÍ4¶^=m_›¡·ª_f=ÔÎ›–àÿ^=ÔÎ—ÍÈåkÿ^J=Ñgƒ=‚f=„_›ÎŸã=Ô›¡·‹=Ôÿ_v=Ôã^áÉ

ÔÍ4¶^=Ïwr^àÿ^=äÍä≈ÿ^K 

=Œ]]]]Í à≈kÿ^Ë=Ô]]]]Í 4¶^=m_]]]]› ¡·ª^=Ω=Ô]]]]Î ›–àÿ^=ÔÎ—ÍÈ]]]]å kÿ^=m˘_]]]]î j˘^=Ô]]]]Î ›‰`=„_]]]]Î f=≥d=Ô]]]]ã ^áÑÿ^=lÃÑ]]]]‰
=I_ÂÃ^Ñ]]]]]]‰ `=“]]]]]]Î —wkÿ=Ô]]]]]]Í 4¶^=m_]]]]]]› ¡·ª^=Ω=_Â]]]]]]Ÿ ›ƒ=Ô]]]]]]Î ÿb=yÎ]]]]]]ó Èj=÷ÿÜ]]]]]]‘ Ë=I_]]]]]]Â j^È·–=Œ]]]]]]Ÿ kÄ¥
=m^È]]]]· —ÿ^=œ_]]]]ê k‘˘=Ô]]]Í 4¶^=Ï]]]]w r^àÿ^=ä]]]Í ä≈ÿ^=Ñ]]]]g ƒ=‚]]]]f =„_›ÎŸ]]]ã =Ô]]]]› ¡·‹=]]]Ÿ ƒ=Ô]]]]ã ^áÑÿ^=mä]]]‘ áË
=‚]]]]‹ =œÑ]]]]7 ^Ë=IÔ]]]]› ¡·ª^=ÁÜ]]]]Â f=Ô]]]]ì _¶^=ÔÎ—ÍÈ]]]]å kÿ^=⁄Û_]]]]ã àÿ^=⁄]]]]— ‡=fik]]]]Í =_]]]]7 ˙~=‚]]]]‹ =;]]]]ÿ ^=Ô]]]]Î ›–àÿ^
=m^È]]]]· –=fl^ÑÄk]]]]ã ^=Ô]]]]Î ÿb=Ô]]]]Ã à≈‹Ë=Ô]]]]w r_·ÿ^=Ô]]]]Í 4¶^=m_]]]]å ã¯ª_f=Œ]]]]Í à≈kÿ^=È]]]]‰ =Ô]]]]ÿ _•^=ÁÜ]]]]‰ =Ô]]]]ã ^áÉ



Ô]]]]]Í àÛ^ä§^=Ô]]]]]Í 4¶^=m_]]]]]› ¡·ª^=Ω=_]]]]]Â —Îg�j=⁄]]]]]r `=‚]]]]]‹ =IÔ]]]]]Í 4¶^=m_]]]]]› ¡·ª^=Ω=Ï]]]]]› –àÿ^=€_]]]]]î j˘^. 

=⁄’]]]]]ê f=Ñ]]]]]› k≈j=Ô]]]]]Í 4¶^=Ï]]]]]w r^àÿ^=ä]]]]]Í ä≈ÿ^=Ñ]]]]]g ƒ=‚]]]]]f =„_›ÎŸ]]]]]ã =Ô]]]]]å ã¯‹=„`=≥d=Ô]]]]]ã ^áÑÿ^=lŸ]]]]]ì Èj
=æÎ]]]]ê ·jË=Ï]]]]î Äêÿ^=∆]]]]Î gÿ^Ë=à]]]]è _gª^=“ÍÈ]]]]å kÿ^=]]]]Ÿ ƒ=⁄]]]]– `=⁄’]]]]ê fË=IÔ]]]]‹ _≈ÿ^=m_]]]]– ˙≈ÿ^=]]]]Ÿ ƒ=4g]]]]‘
=4na]]]]k ÿ^Ë=m_]]]]ƒ 2kÿ^=∆]]]]∏ =≥d=œÑ]]]]Â j=˘=_]]]]Â ‡È‘=Ô]]]]Î ›–àÿ^=m_]]]]‡ ˙ƒˇ^=]]]]Ÿ ƒ=Ñ]]]]› k≈j=˘=_]]]]› ·Îf=Im_]]]]≈ Îgª^
=⁄Û_]]]]]ã àÿ^=à]]]]]ê ·ÿ=3ÍÈ]]]]]j =Ô]]]]]î ·‹=flÑÄk]]]]]å jË=Iy·]]]]]ª ^=flÑ]]]]]— j=‚]]]]]‹ =Ï]]]]]‰ =⁄]]]]]f =I≤ƒ2]]]]]k ª^=]]]]]Ÿ ƒ=Ï]]]]]å Õ·ÿ^
=Ω=ÔÎg≈]]]]]è =à]]]]]o ‘˚^=_]]]]]Â ‡È’ÿ=÷]]]]]ÿ ÖË=IÔ]]]]]Î ›–àÿ^=m^È]]]]]· —ÿ^=Ï–_]]]]]f =‚]]]]]‹ =2]]]]]‘ `=⁄’]]]]]ê f=ÔÎ—ÍÈ]]]]]å kÿ^

ÔÎ›–àÿ^=fl˙ƒˇ^=⁄Û_ãË=≥d=ÔÃ_óˇ_f=IÔÍÉÈ≈åÿ^=ÔÎfà≈ÿ^=Ô’Ÿ›ª^.=

=áÈ-^Ï‡_oÿ^=Wm_ƒ2 kÿ^=Ÿƒ=Ïƒ_›kr˘^=⁄ì^Èkÿ^=⁄Û_ãË=4naj=lÿË_·j=m_ã^áÉW=

6 . =‚∑ =̀Ôã^áÉË==≤åv2022==W„^È·≈f=⁄ì^Èkÿ^=∆–^È‹=2 ƒ=“ÍÈåkÿ^=áËÉ
Ïƒ_›kr˘^=ÔÎüá=4»=m_›¡·ª^=œ^Ñ‰^=“Î—¢=ΩK=

=œ^Ñ]]]]]]‰ `=fi]]]]]]ƒ É=Ω==Ïƒ_]]]]]]› kr˘^=⁄]]]]]]ì ^Èkÿ^=∆]]]]]]– ^È‹=2]]]]]]ƒ =“ÍÈ]]]]]]å kÿ^=à]]]]]]n `=„_]]]]]]Î f=≥d=Ô]]]]]]ã ^áÑÿ^=lÃÑ]]]]]]‰
Ô]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]Î üàÿ^=4]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]» =m_]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]› ¡·ª^. 

=IÔ]]]Ÿ Î‹=Ô]]]Í ˘Èf=Ìà]]]Û ^ä§^=à]]]π ˚^=€˙]]]7 ^=Ô]]]Î ≈∏=:]]]å k·‹=‚]]]‹ =Ô]]]· Îƒ=]]]Ÿ ƒ=_�Î‡^Ñ]]]Î ‹=Ô]]]ã ^áÑÿ^=l]]]Í àr`
=fl^ÑÄk]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]ã _fÔ‡_gk]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]ã ^=ÏÛ_]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]î vd=⁄]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]Î Ÿ¢Ë (SPSS) . 

=ÓÉ_]]]]]]]]Í âË=I‚ÍÑÎÕk]]]]]]]]å ª^=_]]]]]]]]ó á=≤]]]]]]]]å ¢=Ω=_�]]]]]]]]ÿ _�≈Ã=^�áËÉ=Ï]]]]]]]]› –àÿ^=“ÍÈ]]]]]]]]å kŸÿ=„`=tÛ_]]]]]]]]k ·ÿ^=mà]]]]]]]]Â ¿`
ÔÎ≈›§^=Ô�ê‡`=∆ÎãÈj=Ω=fiÂåÍ=_¥=IÉ^àÃ˚^=m^áÑ–=àÍÈ�jË=Im_ƒ2kÿ^.=

7. =Ô]]]]]ã ^áÉŒù_]]]]]ƒ =„_]]]]]· v (2024) „^È]]]]]· ≈f: =áËÉ==ÓÉ_]]]]]Í â=Ω=Ï]]]]]‡ Ë3’ÿˇ^=“ÍÈ]]]]]å kÿ^
=Ô]]]]]Î fà≈ÿ^=Ô]]]]]’Ÿ›ª^=Ω=Ô]]]]]Î üàÿ^=4]]]]]» =Ô]]]]]Í 4¶^=mc]]]]]ê ·ª^=]]]]]Ÿ ƒ=áÈ]]]]]Â ›§^=€_]]]]]g –d

=ÔÍÉÈ≈åÿ^?ÔÎ‡^ÑÎ‹=Ôã^áÉ." 

=m_]]]]Î ≈›§^=È]]]]́ =áÈ]]]]Â ›§^=iÜ]]]]r =Ω=Ï]]]]‡ Ë3’ÿˇ^=“ÍÈ]]]]å kÿ^=áËÉ=]]]]Ÿ ƒ=œà]]]]≈ kÿ^=≥d=Ô]]]]ã ^áÑÿ^=lÃÑ]]]]‰
=l]]]]ƒ âËË=IÏw]]]]å ª^=tÂ·]]]]ª ^=Ô]]]]o v_gÿ^=l‹ÑÄk]]]]ã ^=KÔÍÉÈ≈]]]]å ÿ^=Ω=Ô]]]]Î üàÿ^=4]]]]» =Ô]]]]Í 4¶^111==Ô‡_gk]]]]ã ^

mcê·ª^=÷Ÿj=áÈÂ∏=‚‹=Ô·Îƒ=Ÿƒ. 

=“ÍÈ]]]]]å kÿ^=m^ËÉ`=flÑÄk]]]]]å jË=Ô]]]]]Î ƒ_›kr˘^=ÔÎÿË¯]]]]]å ª_f=]]]]]Ÿ wkj=;]]]]]ÿ ^=m_]]]]]Î ≈›§^=„`=tÛ_]]]]]k ·ÿ^=mà]]]]]Â ¿`
=mÑ]]]]]‘ `=_]]]]]› ‘=K_ÂÃ^Ñ]]]]]‰ `=“]]]]]Î —¢Ë=á^à›k]]]]]ã ˘^=]]]]]Ÿ ƒ=ÓáÑ]]]]]– =à]]]]]o ‘`=„È]]]]]’ j=Ô]]]]]Î ÿ_≈Õf=Ï]]]]]‡ Ë3’ÿˇ^
=]]]]Ÿ ƒ=mÉÑ]]]]è Ë=IÏƒ_]]]]› kr˘^=à]]]]n ˚^=ä]]]]Í ä≈kÿ=ÔŸÎ]]]]ã È‘=Ô]]]]Î ›–àÿ^=m^È]]]]· —ÿ^=∆]]]]Í È·j=Ô]]]]Î ›‰`=]]]]Ÿ ƒ=Ô]]]]ã ^áÑÿ^

Ú^É˚^=Ω=ÓÚ_Õ’ÿ^=„_›òÿ=Ô–Ñf=ÔÎƒ_›kr˘^=ÔÎÿË¯åª^=É_≈f`=ÑÍÑ¢=ÓáËàó.=



8 . =ÑÎ≈]]]]]]ã =‚]]]]]]f =Óá_]]]]]]ã =Ô]]]]]]ã ^áÉ2021==Ô]]]]]]Î ‡=Ω=Óàn ]̄]]]]]ª ^=⁄]]]]]]‹ ^È≈ÿ^=Ô]]]]]]ã ^áÉ=W„^È]]]]]]· ≈f
=Ô]]]]Î fà≈ÿ^=Ô]]]]’Ÿ›ª^=Ô]]]]ÿ _v=WÔ]]]]Í 4¶^=m_]]]]Î ≈›sŸÿ=EÔ–Ñ]]]]î ÿ^F=€_]]]]ª _f=«2 ]]]]k Ÿ ÿ=É^à]]]]Ã ˚^

ÔÍÉÈ≈åÿ^ 

=m_]]]]]Â sŸÿ=EÔ–Ñ]]]]]î ÿ^F=Ïÿ_]]]]]ª ^=«2]]]]]k Ÿÿ=É^à]]]]]Ã ˚^=Ô]]]]]Î ‡=Ω=Óàn¯]]]]]ª ^=⁄]]]]]‹ ^È≈ÿ^=⁄]]]]]Î Ÿ¢=≥d=Ô]]]]]ã ^áÑÿ^=lÃÑ]]]]]‰
æ]]]]]� Äª^=◊ÈŸ]]]]]å ÿ^=Ô]]]]]Í à¡‡?=uÖÈ]]]]]∂ =fl^ÑÄk]]]]]ã _f=IÔÍÉÈ≈]]]]]å ÿ^=Ω=Ô]]]]]Í 4¶^" (TPB) =mÑ]]]]]› kƒ^=K∆]]]]]ã Èª^

=_]]]]Â ÎÃ=◊á_]]]]è Ë=IEÔ]]]]Î ÕÎ‘Ë=Ô]]]]Î ›‘F=Ô]]]]· Îs‰=Ô]]]]Î sÂ·‹=Ô]]]]ã ^áÑÿ^472==≥d=tÛ_]]]]k ·ÿ^=lŸ]]]]ì Èj=K_�gÎsk]]]]å ‹
=IÔ]]]]Î –˙~˚^=ÔÎÿË¯]]]]å ª^=I«2]]]]k ÿ^=È]]]]́ =Á_]]]]° ˘^=W⁄]]]]‹ ^Èƒ=Ô]]]]≈ fáaf=4g]]]]‘ =⁄’]]]]ê f=àna]]]]k j=«2]]]]k ÿ^=Ô]]]]Î ‡=„`
=Ïƒ_]]]]› kr˘^=⁄]]]]ì ^Èkÿ^=⁄Û_]]]]ã Ë=áËÉ=tÛ_]]]]k ·ÿ^=mà]]]]Â ¿`=_]]]]› ‘=KÔ]]]]— oÿ^Ë=IÔ]]]]‘ áÑª^=ÔÎ‘ÈŸ]]]]å ÿ^=Óà�Î]]]]å ÿ^
=Ú_]]]]· f=Ω=fiÂ]]]]å j=Ô]]]]ã ^áÑÿ^=Km_]]]]‰ _°˘^=⁄Î’]]]]ê j=€˙]]]]~ =‚]]]]‹ =«2]]]]k ÿ^=Ô]]]]Î ‡=]]]]Ÿ ƒ=à]]]]è _gª^=4]]]]» =4na]]]]k ÿ^=Ω

‚’∑=⁄‹_’k‹=Ìà¡‡=á_ùd=ÔÂf_ê‹=m_–_Îã=Ω=«2kÿ^=◊ÈŸã=fiÂÕÿ=Ê—Îg�j. 

9. =_]]]]]]]]Í áÈk’ÎÃ=Ô]]]]]]]]ã ^áÉ2022==W„^È]]]]]]]]· ≈f=4]]]]]]]]» =m_]]]]]]]]› ¡·ª^=Ω=Ï]]]]]]]]› –àÿ^=“ÍÈ]]]]]]]]å kÿ^
ÑÍÑr=àî≈ÿ=ÔÎã_ã =̀m_Î·—j=WÔÎüàÿ^K 

=yg]]]]ì `=Ê]]]]‡ `=≥d=Ó4]]]]ê ‹=IÔ]]]]Î üàÿ^=4]]]]» =m_]]]]› ¡·›Ÿÿ=Ï]]]]› –àÿ^=“ÍÈ]]]]å kÿ^=Ô]]]]Î ›‰`=]]]]Ÿ ƒ=Ô]]]]ã ^áÑÿ^=ä]]]]‘ àj
=ÓÉ_]]]]]Í âË=I≤ƒÈ]]]]]� kª^=ÓÑ]]]]]ƒ _–=∆Î]]]]]ã ÈjË=I≤ƒ2]]]]]k ª^=iÜ]]]]]§ =‚Íà]]]]]ê ≈ÿ^Ë=ÌÉ_]]]]]• ^=„à]]]]]— ÿ^=Ω=Ô]]]]]ÿ _�≈Ã=Ó^É`
=IÏ]]]]‡ Ë3’ÿˇ^=Ñ]]]]Í 2ÿ^=2]]]]ƒ =“ÍÈ]]]]å kÿ^=⁄]]]]o ‹=Ô]]]]Î ›–àÿ^=m_ÎsÎj^3]]]]ã ˘^=„`=y]]]]ó ÈjË=KÏ]]]]≈ ›k.^=⁄]]]]ƒ _Õkÿ^
=Ú_]]]]]· f=Ω=^�4g]]]]]‘ =^�áËÉ=h]]]]]≈ Ÿj=IÔ]]]]]Î ‡Ë3’ÿˇ^=∆]]]]]– ^Èª^Ë=Im_‡ËÑ]]]]]ª ^Ë=IÏƒ_]]]]]› kr˘^=⁄]]]]]ì ^Èkÿ^=∆]]]]]– ^È‹Ë

Ñîª^Ë=Ô—oÿ^=äÍä≈jË=IÔ‹˙≈ÿ_f=ÏƒÈÿ^KÔÎ–^ 

=“ÍÈ]]]]]]å kÿ^=“]]]]]]Î g�j=Ω=Ô]]]]]]Î üàÿ^=4]]]]]]» =m_]]]]]]› ¡·ª^=Ê]]]]]]r ^Èj=;]]]]]]ÿ ^=m_ÍÑ]]]]]]w kÿ^=_�]]]]]]ò Í`=Ô]]]]]]ã ^áÑÿ^=ë–_]]]]]]· j
=m_]]]]Î ·—kÿ^=‚]]]]‹ =Ô]]]]ƒ È›ß=flÑ]]]]— �jË=KÔ]]]]Ÿ ‰¯ª^=ÔÍà]]]]ê gÿ^=Éá^È]]]]ª ^=Ô]]]]Ÿ –Ë=Ô]]]]Î ‡^äÎª^=Ô]]]]Í ÉËÑ®=⁄]]]]o ‹=IÏ]]]]› –àÿ^
=Il]]]]‡ 3‡ˇ^=2]]]]ƒ =Óáà]]]]’ kª^=m_]]]]ƒ 2kÿ^=‚]]]]‹ =ÓÉ_Õk]]]]ã ˘^Ë=Iàn¯]]]]‹ =Ω^3]]]]v ^=ÒÈ]]]]k ®=Ú_]]]]ê ‡d=⁄]]]]o ‹=Ô]]]]ÿ _≈Õÿ^

Ï‡Ë3’ÿˇ^=ÑÍ2ÿ^Ë=à’êÿ^=⁄Û_ãá=€˙~=‚‹=≤›ƒ^Ñÿ^=∆‹=à›kåª^=⁄ƒ_Õkÿ^=ÔÎ›‰`Ë.=

=

 

10 . =Ôã^áÉ_Í˘_Ã=2021==W„^È·≈f=m_åã¯ª^=ÓÉ_—ÿ=Ï›–àÿ^=“ÍÈåkÿ^=m_ÎsÎj^3ã^
fiÂk‹^Ñkã^Ë=≤´_ª^=≤‹akÿ=ÔÎüàÿ^=4» 



=Ô]]]]]Î üàÿ^=4]]]]]» =m_]]]]]› ¡·ª^=ÓÉ_]]]]]– =_]]]]]Â ≈gkÍ=;]]]]]ÿ ^=m_ÎsÎj^3]]]]]ã ˘^=]]]]]Ÿ ƒ=œà]]]]]≈ kÿ^=≥d=Ô]]]]]ã ^áÑÿ^=œÑ]]]]]Â j
=Ô]]]]Í à¡‡=]]]]Ÿ ƒ=Ô]]]]ã ^áÑÿ^=mÑ]]]]› kƒ^=KÏ]]]]› –àÿ^=“ÍÈ]]]]å kÿ^=€˙]]]]~ =‚]]]]‹ =≤ƒ2]]]]k ª^=ÓÑ]]]]ƒ _–=Ô‹^Ñk]]]]ã ^Ë=ä]]]]Í ä≈kÿ
=ÒÑ]]]]]]v ˇ=Ô]]]]]]Í ÜÎÕ·j=m^É_]]]]]]Î –=q˙]]]]]]n =]]]]]]Ÿ ƒ=Ô]]]]]]Î ƒÈ‡=Ô]]]]]]ÿ _v=Ô]]]]]]ã ^áÑ‘=_]]]]]]Â —Îg�j=#Ë=Im_]]]]]]– ˙≈ÿ^=Óá^Éd
=Êg]]]]è =m˙f_]]]]— ‹=2]]]]ƒ =m_]]]]‡ _Îgÿ^=∆]]]]∏ =#=KÓÑ]]]]w kª^=m_]]]]Í ˘Èÿ^=”à]]]]è =€_]]]]6 =Ω=Ô]]]]Î üàÿ^=4]]]]» =m_]]]]› ¡·ª^

Ïƒ_›kr˘^=⁄ì^Èkÿ^=⁄Û_ãË=Ÿƒ=_Âj^È·–Ë=ÔÎ5àÿ^=_Â—Û_nËË=Ô›¡·ª^=∆–Èª=Ô≈r^à‹Ë=IÔÂrÈ‹. 

ÔÎåÎÛá=áË_®=Ôn˙n=Ôã^áÑÿ^=tÛ_k‡=màÂ¿`: 

≤ƒ2kª^=∆‹=Ô‹^Ñkå‹Ë=ÔÍÈ–=m_–˙ƒ=Ú_·gÿ=Ó^Éa‘=Ï›–àÿ^=“ÍÈåkÿ^=ÔÎÿ_≈Ã. 

=_]]]]º =I≤ƒ2]]]]k ›Ÿÿ=Ô]]]]Î Ã^à»È∑Ñÿ^=ïÛ_]]]]î ¶^=Ï]]]]ƒ ^àj=Ï]]]]› –á=“ÍÈ]]]]å j=m_ÎsÎj^3]]]]ã ^=fiÎ›]]]]î j=Ô]]]]Î ›‰`
ÔÎüàÿ^=4»=m_Â§^=∆‹=Ô–˙≈ÿ^=ÓÉÈr=≤å¢=Ω=fiÂå�Í. 

=á^à›k]]]]]ã ^=„_›]]]]]ó Ë=m_]]]]]– ˙≈ÿ^=ä]]]]]Í ä≈j=‚]]]]]‹ =ÓÉ_]]]]]— ÿ^=≤]]]]]’ µ=Ω=fi]]]]]ã _v=à]]]]]î ·≈‘=⁄]]]]]ì ^Èkÿ^=Ô]]]]]Î ›‰`
fiƒÑÿ^. 

=ÔÎsÎj^3]]]]ã ^=ÔŸÎ]]]ã È‘=Ï]]]› –àÿ^=“ÍÈ]]]]å kÿ^=Ô]]]Î üàÿ^=4]]]» =m_]]]]› ¡·ª^=ÓÉ_]]]– =]]]· gkÍ=„a]]]]f =Ô]]]ã ^áÑÿ^=Ï]]]ì Èj
=“]]]]Î —¢=Ω=fiÂ]]]å �Í=„`=‚]]]]’ ∑=÷]]]ÿ Ö=„`=≥d=4]]]]ê j=_]]]› ‘=K≤ƒ2]]]]k ª^=∆]]]‹ =Ñ]]]]‹ ˚^=Ô]]]Ÿ ÍÈù=Ô]]]]– ˙≈ÿ^=ä]]]Í ä≈kÿ
=Ô]]]]‹ Ñ—ª^=m_‹Ñ]]]]¶ ^=”_]]]� ‡=∆Î]]]]ã ÈjË=Óà›k]]]å ‹=fi]]]]ƒ É=áÉ_]]]î ‹=Ú_]]]]· f=€˙]]]~ =‚]]]]‹ =Ïf_]]]≠ d=Ïƒ_]]]]› kr^=4Î]]]… j

∆›ks›Ÿÿ. 

=áÈ-^pÿ_oÿ^=W=lÿË_·j=m_ã^áÉ=«2 kÿ^=ÔÎ‡=Ÿƒ=Ïƒ_›kr˘^=⁄ì^Èkÿ^=⁄Û_ãË=àn `
=◊ÈŸãË≤ƒ2 kª^W=

11. =Ï]]]]]]]]]‡ ^à‰äÿ^=0_]]]]]]]]]ì =KÉ=Ô]]]]]]]]]ã ^áÉF2018=E=«2 ]]]]]]]]]k ª^=◊ÈŸ ]]]]]]]]]ã =W„^È]]]]]]]]]· ≈f
=ÌÉÈ≈]]]]]]]å ÿ^=‚]]]]]]]‹ =Ô]]]]]]]· Îƒ=]]]]]]]Ÿ ƒ=Ô]]]]]]]Î ‡^ÑÎ‹=ÔÎÕ]]]]]]]ì Ë=Ô]]]]]]]ã ^áÉ=≤ƒ2 ]]]]]]]k ª^

Ñ—·ÿ_fK=

=€˙]]]]~ =‚]]]]‹ =IÌÉÈ≈]]]]å ÿ^=«2]]]]k ª^=◊ÈŸ]]]]ã =fi]]]]Â Õÿ=Ï]]]]Ÿ ›ƒË=Ìà]]]]¡ ‡=á_]]]]ù d=Ú_]]]]· f=≥d=Ô]]]]ã ^áÑÿ^=ÁÜ]]]]‰ =œÑ]]]]Â j
=Ô]]]]ã ^áÑÿ^=mÑ]]]]› kƒ^=K«2]]]]k ÿ^=á^à]]]]– =Ö_]]]]£ ^=Ñ]]]]· ƒ=_]]]]Â f=à]]]]∑ =;]]]]ÿ ^=⁄]]]]v ^àª^Ë=IÁ4Í_]]]]≈ ‹Ë=IÊ]]]]≈ Ã^ËÉ=⁄]]]]Î Ÿ¢
=m_]]]]]ã ^áÑÿ^=ö]]]]]≈ f=l]]]]]k gn`=„`=Ñ]]]]]≈ f=IÔÍ4]]]]]å Õj=Ô]]]]]Î ≈rà›‘=?€Ñ]]]]]≈ ª^=Ï]]]]]‡ ˙—≈ÿ^=⁄]]]]]≈ Õÿ^?=uÖÈ]]]]]∂ =]]]]]Ÿ ƒ

Ô–Ñf=«2kÿ^=◊ÈŸãË=_Í^È·f=¯g·kÿ^=Ÿƒ=ÊjáÑ–. 



=Ω=IÌ4]]]]]¶ ^=“ÍÈ]]]]]å kÿ^=Ô]]]]]ì _~Ë=IÏƒ_]]]]› kr˘^=“ÍÈ]]]]]å kŸÿ=ÓÑ]]]]]Í ^äkª^=Ô]]]]Î ›‰˚^=]]]]]Ÿ ƒ=Ô]]]]]ã ^áÑÿ^=mä]]]]‘ á
=Ô‹^Ñk]]]]]ã ^=Ω=Ï]]]]]ã _ã˚^=áÈ]]]]]- ^=È]]]]]‰ =«2]]]]]k ª^=á_]]]]]g kƒ_f=IÉ^à]]]]]Ã ˚^=◊ÈŸ]]]]]ã =Ô]]]]]ã ^áÉ=È]]]]]́ =€È]]]]]w kÿ^=⁄]]]]]¿
=m˙]]]]π =fiÎ›]]]]î kÿ=ÔÎsÎj^3]]]]ã ^=ÓáËà]]]]ó =Ñ]]]]≈ Í=◊ÈŸ]]]]å ÿ^=^Ü]]]]‰ =fi]]]]Â Ã=„e]]]]Ã =I�fi]]]]n =‚]]]]‹ Ë=KÔ]]]]Í 4¶^=m_]]]]› ¡·ª^

m_ƒ2kÿ^=∆›§=Ôÿ_≈Ã=ÔÎ—ÍÈåj.=

12. F=‚]]]]∑ =̀IÚ ]̇]]]ƒ =Ifl_]]]]î ƒ=Ô]]]]ã ^áÉ2022=W„^È]]]]· ≈f=E=]]]]Ÿ ƒ=Óàn ]̄]]]ª ^=⁄]]]]‹ ^È≈ÿ^
=WÔ]]]]Î fà≈ÿ^=à]]]]î ‹=Ô]]]]Í áÈÂ∏=Ω=Ô]]]]Í 4¶^=m_]]]]å ã¯›Ÿÿ=≤ƒ2 ]]]]k ª^=◊ÈŸ ]]]]ã

ÔÍáÑ·’ãˇ^Ë=Óà‰_—ÿ^=;¡Ã_® =Ÿƒ=ÔÎ—Îg�j=Ôã^áÉK=

=Ω=Ô]]]]]Í 4¶^=m_]]]]å ã¯›Ÿÿ=≤ƒ2]]]]k ª^=◊ÈŸ]]]]]ã =Ω=Óàn¯]]]]ª ^=⁄]]]]‹ ^È≈ÿ^=]]]]]Ÿ ƒ=œà]]]]≈ kÿ^=≥d=Ô]]]]ã ^áÑÿ^=lÃÑ]]]]‰
=tÂ·]]]]]ª ^=p]]]]]v _gÿ^=flÑÄk]]]]]ã ^=KÔÍáÑ·’]]]]]ã ˇ^Ë=Óà‰_]]]]]— ÿ^=;¡Ã_]]]]® =]]]]]Ÿ ƒ=_]]]]]Â —Îg�j=€˙]]]]]~ =‚]]]]]‹ =Ià]]]]î ‹

=‚]]]]]‹ =Ô]]]]]‡ �È’‹=Ô]]]]]· Îƒ=]]]]]Ÿ ƒ=_�‡_Îgk]]]]]ã ^=«âËË=IÏ]]]]]› ’ÿ^=tÂ·]]]]]ª ^Ë=Ï]]]]]Ÿ ÎŸwkÿ^=ÏÕ]]]]]ì Èÿ^604==#Ë=KÉ^à]]]]]Ã `
Ïß_‡àf=fl^ÑÄkã_f=m_‡_Îgÿ^=⁄ÎŸ¢ SPSS ËAMOS. 

_‰âàf`=I«2kª^=◊ÈŸã=Ω=àn¯j=⁄‹^Èƒ=ÓÑƒ=„`=≥d=Ôã^áÑÿ^=lŸìÈj: 

ÔÍ4¶^=m_‡˙ƒˇ^ 

ÔÎ·‰Üÿ^=ÓáÈîÿ^ 

Ôåã¯ª_f=Ô—oÿ^ 

E4nakÿ^=ÌÈ–=æÎãË=⁄‹_≈‘F=Ôåã¯ª^=È´=m_‰_°˘^ 

=4na]]]]j =_]]]]7 =IÔ]]]]å ã¯ª^=Ô]]]]≈ 5Ë=IÔ]]]]Î ·ÍÑÿ^=m^É_]]]]— kƒ˘^Ë=IÔ]]]]Î Ã^à»È∑Ñÿ^=⁄]]]]‹ ^È≈ÿ^=„`=Ñ]]]]r �Ë=I⁄]]]]f _—ª^=Ω
_�Îgå‡=ŒÎ≈ó. 

=Ω=_�]]]]]› Â‹=_��Î]]]]]ã Ë=^�áËÉ=h]]]]]≈ Ÿj=Ô]]]]]Í 4¶^=m_]]]]]å ã¯ª^=È]]]]]́ =m_]]]]]‰ _°˘^=„`=tÛ_]]]]]k ·ÿ^=lÕ]]]]]ê ‘=_]]]]]› ‘
=⁄]]]]]]]]‹ ^È≈ÿ^Ë=m_]]]]]]]]‡ ˙ƒˇ^=;ÿ_]]]]]]]]v =Ú_·ok]]]]]]]]ã _f=I«2]]]]]]]]k ÿ^=◊ÈŸ]]]]]]]]ã Ë=ÔŸ—k]]]]]]]]å ª^=⁄]]]]]]]]‹ ^È≈ÿ^=≤]]]]]]]]f =4na]]]]]]]]k ÿ^

ÔÍÈ–=ÔÎÛ_îvd=Ôÿ˘É=m^Ö=‚’j=%=;ÿ^=IÔÎÃ^à»È∑Ñÿ^. 

=



13. =≤]]]]]]]]ÿ d=Ô]]]]]]]]ã ^áÉI=⁄]]]]]]]]Î f^äÍdIF=Ï]]]]]]]]ÿ äÎÿ2017=ÌÉ¯�]]]]]]]]Í =]]]]]]]]k ‹=W„^È]]]]]]]]· ≈f=E
=◊ÈŸ ]]]]]]ã =œ_]]]]]]ê ’kã^=\«2 ]]]]]]j =◊ÈŸ ]]]]]]ã =≥d=Ô]]]]]]Í 4~=Ô]]]]]]å ã¯¥=i_]]]]]]s ƒˇ^

Ïƒ_›kr˘^=⁄ì^Èkÿ^=m_î·‹=Ÿƒ=¿ÈwŸª^=«2 kÿ^ 

Ï]]]ó ^à≈kã˘^=«2]]]k ÿ^=◊ÈŸ]]]ã =≤]]]f =Ô]]]– ˙≈ÿ^=⁄]]]Î Ÿ¢=≥d=Ô]]]ã ^áÑÿ^=ÁÜ]]]‰ =lÃÑ]]]‰ (CDB) =Ê]]]ã á_∑=ÌÜ]]]ÿ ^
=Ω=Ï≈–^È]]]]]ÿ ^=fiÂ‘ÈŸ]]]]]ã =≤]]]]]f Ë=I◊Èg]]]]]å ÎÃ=Ô]]]]]ì _~Ë=IÏƒ_]]]]]› kr˘^=⁄]]]]]ì ^Èkÿ^=m_]]]]]î ·‹=]]]]]Ÿ ƒ=i_g]]]]]ê ÿ^

E«È�kÿ^F=l–Èÿ_f=«2kÿ^=Ë`=Ïÿ_ª^=«2kÿ^=Ω=ÔÎ·ÿ^=pÎv=‚‹=Ú^Èã=I«2kÿ^. 

⁄o‹=I◊ÈŸåÿ^=^Ü‰=Ÿƒ=àn¯j=;ÿ^=ÔÎîÄêÿ^=m_›åÿ^=Ω=Ôã^áÑÿ^=loü=_›‘: 

ÔÍÉ_ª^ (Materialism) 

m^Üÿ^=àÍÑ—j (Self-esteem) 

Ïj^Ü]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]ÿ ^=æg]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]]ò ÿ^ (Self-monitoring) 

◊ÈŸã=ŒìÈf=÷ÿÖË CDB Ï›–àÿ^=Ïó^à≈kã˘^=◊˙Âkã˘^=€_’è`=‚‹=�̇ ’è. 

=

• WÔã^áÑÿ^=ÔŸ’ê‹=

=⁄]]]]]g �–=‚]]]]]‹ =Ïƒ_]]]]]› kr˘^=⁄]]]]]ì ^Èkÿ^=⁄Û_]]]]]ã Ë=fl^ÑÄk]]]]]ã ^=Ω=_�]]]]]¿ ÈwŸ‹=^�Ñ]]]]]Í ^äj=Ó4]]]]]~ ˚^=m^È·]]]]]å ÿ^=mÑÂ]]]]]è
=ÁàÃÈ]]]]j =_]]]]ª =IÔ]]]]Î ·‰Üÿ^=ÓáÈ]]]]î ÿ^=ä]]]]Í ä≈jË=I≤ƒ2]]]]k ª^=iÜ]]]]r Ë=IÔ]]]]Î ƒÈkÿ^=œÑ]]]]Â f=Ô]]]]Î üàÿ^=4]]]]» =m_]]]]› ¡·ª^
=€^ä]]]]j =˘=I÷]]]]ÿ Ö=∆]]]]‹ Ë=K_�Îg]]]]å ‡=Ô]]]]ò ÕÄ·‹=Ô]]]]Õ Ÿ’kf=∆]]]]ã ^Ë=á_]]]]ê k‡^Ë=Ô]]]]Î Ÿƒ_Õj=m^ËÉ`=‚]]]]‹ =m_]]]]î ·ª^=ÁÜ]]]]‰
=⁄]]]ƒ _Õkÿ^=^Ü]]]‰ =⁄]]]Í È¢=Ω=m_ÍÑ]]]¢ =Ê]]]r ^Èj=IÏ]]]Ÿ -^=”_Î]]]å ÿ^=Ω=Ô]]]ì _~=Im_]]]› ¡·ª^=ÁÜ]]]‰ =‚]]]‹ =Ñ]]]Í Ñ≈ÿ^
=m_‘^à]]]]]]è Ë=Ô‹^Ñk]]]]]]å ‹=m_]]]]]]ƒ 2j=ÓáÈ]]]]]]ì =Ω=ç’≈·]]]]]]Í =Ifi]]]]]]ƒ ^É=◊ÈŸ]]]]]]ã Ë=àn¯]]]]]]‹ =Ï]]]]]]ƒ Ë=≥d=Ï]]]]]]› –àÿ^

Ôÿ_≈Ã. 

=Ô]]]]]Î ›–àÿ^=m_]]]]]î ·ª^=Œ]]]]]Î ¿Èj=Ω=Ñ]]]]]Û ^á=Ï]]]]]Ÿ ®=uÖÈ∂a]]]]]‘ =”à]]]]]� ÿ^=Ñr_]]]]]å ¥=Ô]]]]]Í _·≈ÿ^=Ô]]]]]Î ≈∏=â2]]]]]j Ë
=ÒÈk]]]]å ‹=]]]]Ÿ ƒ=Ï]]]]› –àÿ^=Œ]]]]Î ¿Èkÿ^=^Ü]]]]‰ =à]]]]n `=Ô]]]]ã ^áÑÿ=Ô]]]]ì àÃ=yÎ]]]]k Í=_]]]]º =IÔ]]]]Î ≈›k.^=_Âkÿ_]]]]ã á=Ô]]]]‹ Ñ¶
=⁄]]]]¿ =Ω=_�]]]]ì Èî~=IáÈ]]]]î —ÿ^Ë=ÓÈ]]]]— ÿ^=h]]]]‡ ^Èr=Ñ]]]]Í Ñ¢Ë=Im_]]]]ƒ 2kÿ^=ÓÉ_]]]]Í âË=Ô]]]]Î ≈›§_f=fl_]]]]≈ ÿ^=ÏƒÈ]]]]ÿ ^
=ÏŸÍÈ]]]› kÿ^=Ú^É˚^Ë=Ïƒ_]]]› kr˘^=⁄]]]ì ^Èkÿ^=⁄Û_]]]ã Ë=≤]]]f =Ô]]]– ˙≈ÿ^=€Ë_]]]· kj=;]]]ÿ ^=Ô]]]Î —Îg�kÿ^=m_]]]ã ^áÑÿ^=y]]]è

ÔÍÉÈ≈åÿ^=ÔÎfà≈ÿ^=Ô’Ÿ›ª^=Ω=ÔÎüàÿ^=4»=m_›¡·›Ÿÿ=ÌÈƒÈkÿ^Ë. 



=Ω=Ïƒ_]]]]]› kr˘^=⁄]]]]]ì ^Èkÿ^=⁄Û_]]]]]ã Ë=áËÉ=œ_]]]]]ê ’kã^=≥d=Ô]]]]]r _•^=‚]]]]]‹ =Ô]]]]]ã ^áÑÿ^=ÁÜ]]]]]‰ =“]]]]]Ÿ �·j=I^Ü]]]]]ÿ
=Ô]]]]Î ≈∏=Ô]]]]ÿ _v=Ô]]]]ã ^áÉ=€˙]]]]~ =‚]]]]‹ =IÔ]]]]Î üàÿ^=4]]]]» =m_]]]]› ¡·ª^=0_]]]]î ÿ=m_]]]]ƒ 2kÿ^=ÓÉ_]]]]Í âË=ÏƒÈ]]]]ÿ ^=ä]]]]Í ä≈j
=fiÍÑ]]]]]— j=Ω=fiÂ]]]]]å Í=_]]]]]¥ =IÔ]]]]]Î ›–àÿ^=_]]]]]Â j^ËÉ`Ë=Ô]]]]]Î ‡^ÑÎª^=_]]]]]Â kfà°=⁄]]]]]Î Ÿ¢Ë=I”à]]]]]� ÿ^=Ñr_]]]]]å ¥=Ô]]]]]Í _·≈ÿ^

ÌÈÎ•^=«_�—ÿ^=^Ü7=ÔÍàÍÈ�j=m_ÎìÈjË=ÔÎŸ›ƒ=m^àè¯‹. 

=

• Ôã^áÑÿ^=ÔÎ›‰`W 

h‡^Èr=ÓÑƒ=‚‹=Ôã^áÑÿ^=ÁÜ‰=ÔÎ›‰ =̀∆g·j: 

Î›Ÿƒ=ÔÎ›‰`WÔ==

=€˙]]]]~ =‚]]]]‹ =IÏ]]]]ü àÿ^=4]]]]» =Ï]]]]› –àÿ^=“ÍÈ]]]]å kÿ^=€_]]]]ß =Ω=Ô]]]]Î ›Ÿ≈ÿ^=m_]]]]Î fÉ˚^=Ú^à]]]]n d=Ω=Ô]]]]ã ^áÑÿ^=fiÂ]]]]å j
=ä]]]Í ä≈jË=Ïƒ_]]]› kr˘^=⁄]]]ì ^Èkÿ^=⁄Û_]]]ã Ë=fl^ÑÄk]]]ã ^=≤]]]f =Ô]]]– ˙≈ÿ^=/_]]]≈ Í=ÌÉÈ≈]]]ã =Ï]]]— Îg�j=uÖÈ]]]∂ =fiÍÑ]]]— j
=Ω=p]]]]]w gÿ^=‚]]]]]‹ =Ñ]]]]]Í ä‹=≥d=Ô]]]]]r _ü=€^ä]]]]]Í =˘=«È]]]]]ó È‹=È]]]]]‰ Ë=Im_]]]]]ƒ 2kÿ^=ÓÉ_]]]]]Í âË=Ï]]]]]≈ ›k.^=ÏƒÈ]]]]]ÿ ^

ÏŸ-^=”_Îåÿ^. 

ÔÎŸ›ƒ=ÔÎ›‰`W=

j=IÔ]]]]Î üàÿ^=4]]]]» =m_]]]]› ¡·ª^=_]]]]Â ·‹=ÑÎÕk]]]]å j=„`=‚]]]]’ ∑=Ô]]]]Î —Îg�j=m_Î]]]]ì ÈjË=m^à]]]]è ¯‹=Ô]]]]ã ^áÑÿ^=flÑ]]]]—
=Ô]]]]– ˙ƒ=Ú_]]]]· f=Ë`=áÈ]]]]Â ›sŸÿ=€È]]]]ì Èÿ^=Ω=m_ÍÑ]]]]¢ =Ê]]]]r ^ÈjË=m_]]]]ƒ 2kÿ^=]]]]Ÿ ƒ=Ñ]]]]› k≈j=;]]]]ÿ ^=÷]]]]Ÿ j=_�]]]]ì Èî~

Î›–àÿ^=m_î·ª^=2ƒ=Ê≈‹=Ô‹^Ñkå‹KÔ 

WÔÎkÎ–Èj=ÔÎ›‰`=

 Ï]]]ü àÿ^=4]]]» =«_]]]� —ÿ^=Ê]]]Î Ã=ÑÂ]]]ê Í=l]]]– Ë=Ω=Ô]]]ã ^áÑÿ^=ÁÜ]]]‰ =Ïja]]]j=fi]]]ƒ É=Ë=Ô]]]Î ‹˙ƒdË=Ô]]]Î ›Î¡·j=m˘È]]]¢
=Ô]]]]Í ˜á=‚›]]]]ó =IÔ]]]]’ Ÿ›ª^=Ω=Ó4g]]]]‘2030=Êk›‰_]]]]å ‹=∆]]]]Ã áË=«_]]]]� —ÿ^=^Ü]]]]‰ =≤’›k]]]]ÿ =≈]]]]å j=;]]]]ÿ ^=I

=Ï]]]]› –àÿ^=fl˙]]]]ƒ ˇ^=m^ËÉ`=Œ]]]]Î ¿Èj=‚]]]]‹ =⁄]]]]≈ ≠=_]]]]‹ =IÏ]]]]Ÿ -^=tj_]]]]· ÿ^=Ω�̇ ‹_]]]]ƒ==“]]]]Î —¢=Ω=_�ÎsÎj^3]]]]ã ^
ÔÍ˜àÿ^=œ^Ñ‰`.=

=

=

=

 



• WÔã^áÑÿ^=œ^Ñ‰`=

=ÓÉ_]]]]Í âË=ÏƒÈ]]]]ÿ ^=ä]]]]Í ä≈j=Ω=Ïƒ_]]]]› kr˘^=⁄]]]]ì ^Èkÿ^=⁄Û_]]]]ã Ë=áËÉ=]]]]Ÿ ƒ=œà]]]]≈ kÿ^=≥d=Ô]]]]ã ^áÑÿ^=ÁÜ]]]]‰ =œÑ]]]]Â j
=Ω=”à]]]]� ÿ^=Ñr_]]]]å ¥=Ô]]]]Í _·≈ÿ^=Ô]]]]Î ≈∏=Ô]]]]ÿ _v=Ô]]]]ã ^áÉ=€˙]]]]~ =‚]]]]‹ =IÔ]]]]Î üàÿ^=4]]]]» =m_]]]]› ¡·›Ÿÿ=m_]]]]ƒ 2kÿ^

ÔÎÿ_kÿ^=œ^Ñ‰˚^=“Î—¢=€˙~=‚‹=÷ÿÖË=IÔÍÉÈ≈åÿ^=ÔÎfà≈ÿ^=Ô’Ÿ›ª^: 

1. =œ^Ñ]]]]‰ `Ë=áËÑ]]]]f =ÏƒÈ]]]]ÿ ^=ÒÈk]]]]å ‹=∆]]]]Ã á=Ω=Ïƒ_]]]]› kr˘^=⁄]]]]ì ^Èkÿ^=⁄Û_]]]]ã Ë=fl_Â]]]]ã d=ÒÑ]]]]‹ =⁄]]]]Î Ÿ¢
”à�ÿ^=Ñr_å¥=ÔÍ_·≈ÿ^=ÔÎ≈∏. 

2. =«2]]]]]k ÿ^=È]]]]]́ =áÈ]]]]]Â ›§^=ä]]]]]Î Õ¢=]]]]]Ÿ ƒ=Ïƒ_]]]]]› kr˘^=⁄]]]]]ì ^Èkÿ^=⁄Û_]]]]]ã Ë=ÒÈ]]]]]k ®=à]]]]]n `=Ô]]]]]ã ^áÉ
ÔÎ≈›sŸÿ. 

3. =_‰Ü]]]]]Õ ·j=;]]]]]ÿ ^=Ô]]]]]Î ›–àÿ^=m˙]]]]]› •^=Á_]]]]]° =≤ƒ2]]]]]k ª^=m_Î‘ÈŸ]]]]]ã Ë=m_]]]]]Â rÈj=]]]]]Ÿ ƒ=œà]]]]]≈ kÿ^
ÔÎ≈›§^. 

=
 

• WÔã^áÑÿ^=m˘ _̃åj 

=€È]]]]v =áÈ]]]]w ›kj=;]]]]ÿ ^=Ô]]]]Î ƒàÕÿ^Ë=ÔÎ]]]]å ÎÛàÿ^=m˘˜_]]]]å kÿ^=‚]]]]‹ =ÉÑ]]]]ƒ =]]]]Ÿ ƒ=Ô]]]]f _r�ÿ=Ô]]]]ã ^áÑÿ^=ÁÜ]]]]‰ =≈]]]]å j
=IÔ]]]]]Î üàÿ^=4]]]]]» =m_]]]]]› ¡·›Ÿÿ=m_]]]]]ƒ 2kÿ^=ÓÉ_]]]]]Í âË=ÏƒÈ]]]]]ÿ ^=ä]]]]]Í ä≈j=Ω=Ïƒ_]]]]]› kr˘^=⁄]]]]]ì ^Èkÿ^=⁄Û_]]]]]ã Ë=áËÉ

m˘˜_åkÿ^=ÁÜ‰=âàf`=‚‹Ë: 

1. =Ô]]]]]Í _·≈ÿ^=Ô]]]]]Î ≈∏=áËÑ]]]]]f =ÏƒÈ]]]]]ÿ ^=ä]]]]]Í ä≈j=Ω=Ïƒ_]]]]]› kr˘^=⁄]]]]]ì ^Èkÿ^=⁄Û_]]]]]ã Ë=fl_Â]]]]]ã d=ÒÑ]]]]]‹ =_]]]]]‹
\”à�ÿ^=Ñr_å¥ 

2. \≤ƒ2kª^=m_Î‘ÈŸãË=m_ÂrÈj=Ÿƒ=ÔÎ≈›sŸÿ=ÔÎ›–àÿ^=ÔÎ‹˙ƒˇ^=m˙›•^=4naj=_‹ 

3. \«2kÿ^=Ÿƒ=áÈÂ›§^=äÎÕ¢=Ω=^�4naj=ào‘˚^=Ï›–àÿ^=ÒÈk-^=«^È‡`=_‹ 

4. \Ïƒ_›kr˘^=⁄ì^Èkÿ^=m^È·–=2ƒ=Ô‘á_ê›Ÿÿ=≤ƒ2kª^=∆Ã^ËÉ=_‹ 

5. =ñà]]]]]Ã =ÓÉ_]]]]]Í âË=⁄]]]]]ì ^Èkÿ^=⁄Û_]]]]]ã Ë=]]]]]Ÿ ƒ=Ô]]]]]Î ≈›§^=ÒÈ]]]]]k ®=∆]]]]]‹ =⁄]]]]]ƒ _Õkÿ^=≤]]]]]f =Ô]]]]]– ˙≈ÿ^=_]]]]]‹
\«2kÿ^ 

6. ]]]]]]]Î ≈›§^=Ê]]]]]]]r ^Èj=;]]]]]]]ÿ ^=m_ÍÑ]]]]]]]w kÿ^=_]]]]]]]‹m_==Ïƒ_]]]]]]]› kr˘^=⁄]]]]]]]ì ^Èkÿ^=⁄Û_]]]]]]]ã Ë=fl^ÑÄk]]]]]]]ã ^=Ω
\m_ƒ2kÿ^=∆›§=ÔŸÎãÈ‘ 

=

=



• fiÎ‰_Õ‹=WÔã^áÑÿ^ 

=Ô]]]]Î Û^àrˇ^=_]]]]Â Î‡_≈‹=Ñ]]]]Í Ñ¢=∆]]]]‹ =IÔ]]]]ã ^áÑÿ^=ÁÜ]]]]‰ =Ω=Ô‹ÑÄk]]]]å ª^=Ô]]]]å ÎÛàÿ^=fiÎ‰_]]]]Õ ›Ÿÿ=yÎ]]]]ó Èj=Ï]]]]Ÿ Í=_]]]]› ÎÃ
pwgÿ^=œ^Ñ‰`=∆‹=hã_·kÍ=_¥: 

1. Ïƒ_›kr˘^=⁄ì^Èkÿ^=⁄Û_ãË: 

=_ÂŸÛ_ãá=€_îÍd=Ω=”à�ÿ^=Ÿƒ=_‡Ñr_å‹=ÔÎ≈∏=⁄g–=‚‹=Ô‹ÑÄkåª^=ÔÎ›–àÿ^=m_î·ª^=_Âf=Ñî—�j
=÷ÿÖ=⁄›êÍË=K_‰4»Ë=IiÈÎjÈÍ=Ifl^à…kå‡d=I3ÍÈj=W⁄o‹=Im_ƒ2kÿ^=∆∏Ë=ÔÍÈƒÈkÿ^Ë=ÔÎ‹˙ƒˇ^

áÈÂ›§^=∆‹=ÔÕŸkÄª^=⁄ƒ_Õkÿ^=€_’è`Ë=IáÈê·ª^=ÒÈk-^. 

2. ÏƒÈÿ^=äÍä≈j: 

=ÔsÎk‡=I_Âj_‹Ñ~Ë=_ÂÃ^Ñ‰`Ë=ÔÎ≈›§^=Ôÿ_ãàÿ=≤›ƒ^Ñÿ^Ë=‚ÍÑÎÕkåª^=áÈÂ∏=◊^áÉd=ÒÑ‹=≥d=4êÍ
=à�‘Üj=W⁄o‹=m^àè¯‹=€˙~=‚‹=é_—ÍË=IÏƒ_›kr˘^=⁄ì^Èkÿ^=m_î·‹=2ƒ=àê·�Í=_‹=∆‹=fiÂŸƒ_Õj

Ï≈›k.^=_‰áËÉ=àÍÑ—jË=I_Âk�ê‡`=fiÂÃ=IÔÎ≈›§^. 

3. m_ƒ2kÿ^=ÓÉ_Íâ: 

=m˙›•^=ÔsÎk‡=ÔÎ≈›§^=_Âk—Ÿj=;ÿ^=EÓáà’k‹=Ë`=ÓÑv^Ë=Óà‹F=ÔÎÿ_ª^=m_ƒ2kÿ^=fisv=È∂=_Âf=Ñî—�Í
=IÉÑ§^=≤ƒ2kª^=ÉÑƒ=÷ÿÖ=⁄›êÍË=I⁄ì^Èkÿ^=⁄Û_ãË=2ƒ=_‰ÜÎÕ·j=#=;ÿ^=ÔÍÈƒÈkÿ^=Ë`=ÔÎ—ÍÈåkÿ^

ÔÎ›–àÿ^=«2kÿ^=m˙π=∆‹=⁄ƒ_Õkÿ^=m˘Ñ≈‹Ë=I«2kÿ^=á^à’jË. 

4. ÔÎüàÿ^=4»=m_›¡·ª^: 

=Ñ·kåjË=IÔÍÉ_‹=}_fá`=“Î—¢=„ËÉ=ÔÎ‡_å‡d=Ë`=ÔÎƒ_›kr^=œ^Ñ‰`=“Î—¢=Ÿƒ=⁄›≈j=;ÿ^=m_Â§^=Ï‰
=Ñr_å¥=ÔÍ_·≈ÿ^=ÔÎ≈∏?=_Âf=Ñî—�Í=Ôã^áÑÿ^=ÁÜ‰=ΩË=KÏ≈›k.^=fiƒÑÿ^Ë=m_ƒ2kÿ^=Ÿƒ=_ÂŸÍÈµ=Ω

_�Î—Îg�j=_�rÖÈ∂`=_‰á_gkƒ_f=?”à�ÿ^. 

5. ”à�ÿ^=Ñr_å¥=ÔÍ_·≈ÿ^=ÔÎ≈∏: 

=Ñr_åª^=Ô‹Ñ†=·≈�j=IÏüàÿ^=4»=«_�—ÿ^=ÔÎ›·kÿ=<ùÈÿ^=ä‘àª^=‚‹=Ôî~à‹=ÔÎüá=4»=ÔÎ≈∏
=IÔ‡_Îîÿ^Ë=IÚ_·gÿ^=€˙~=‚‹=IÔÍÉÈ≈åÿ^=ÔÎfà≈ÿ^=Ô’Ÿ›ª^=Ω=ÔÍÈÎ•^=”à�ÿ^=Ÿƒ=Ô≈–^Èÿ^

‚ÍàÃ_åª^Ë=≤Ÿî›Ÿÿ=Ôgã_·‹=ÔÙÎf=4ÃÈjË=I⁄Î…êkÿ^Ë. 

=

=

=

=



 الدراسة: فرضیات

1. =ÏƒË=ÒÈkå‹=∆ÃáË=Ïƒ_›kr˘^=⁄ì^Èkÿ^=⁄Û_ãË=fl^ÑÄkã^=≤f=ÔÎÛ_îvd=Ôÿ˘É=m^Ö=Ô–˙ƒ=ÑrÈj
ÔÎüàÿ^=4»=m_›¡·ª_f=áÈÂ›§^. 

2. =m_ƒ2kÿ^=ÓÉ_ÍâË=Ïƒ_›kr˘^=⁄ì^Èkÿ^=⁄Û_ãË=fl^ÑÄkã^=≤f=ÔÎÛ_îvd=Ôÿ˘É=m^Ö=Ô–˙ƒ=ÑrÈj
ÔÎüàÿ^=4»=m_›¡·›Ÿÿ. 

3. =Ÿƒ=≤gÎskå›Ÿÿ=EÏ›ÎŸ≈kÿ^=ÒÈkåª^Ë=Ià›≈ÿ^Ë=Iç·§^=⁄o‹F=ÔÎÃ^à»È∑Ñÿ^=ïÛ_î¶^=àn¯j
ÔÎüàÿ^=4»=m_›¡·ª^=œ^Ñ‰`=“Î—¢=Ω=Ïƒ_›kr˘^=⁄ì^Èkÿ^=⁄Û_ãË=ÔÎŸƒ_Ã. 

4. =Ôf_skã^=≤å¢=Ω=EÏŸƒ_Õkÿ^=IÏî·ÿ^=IÏÛàª^F=Ïƒ_›kr˘^=⁄ì^Èkÿ^=⁄Û_ãË=ÒÈk®=«È·j=fiÂåÍ
m_ƒ2kÿ^=∆∏Ë=ÔÍÈƒÈkÿ^=m˙›•^=Á_°=áÈÂ›§^. 

5. =fiÂk—nË=fiÂù_gjá^=ÒÈkå‹=Ω=Ïƒ_›kr˘^=⁄ì^Èkÿ^=⁄Û_ãË=ÒÈk®=∆‹=áÈÂ›§^=⁄ƒ_Õj=ÔráÉ=àn¯j
Ô›¡·ª_f. 

 

• Ìà¡·ÿ^=á_ùˇ^W 

˘Ë`Ïƒ_›kr˘^=⁄ì^Èkÿ^=⁄Û_ãË=W 

=Ôƒà]]]]ã =‚]]]]‹ =ÁàÃÈ]]]]j =_]]]]ª =IÔ]]]]o ÍÑ•^=€_]]]]î j˘^=m^ËÉ`=âà]]]]f `=‚]]]]‹ =Ïƒ_]]]]› kr˘^=⁄]]]]ì ^Èkÿ^=⁄Û_]]]]ã Ë=lwg]]]]ì `
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