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Abstract

The study aims to study the impact of employing information and communication technology
techniques on supporting strategic performance in the Zakat, Tax and Customs Authority,
using several programs and tools that helped in this, the most important of which is the
statistical package SPSS. To achieve the objectives of the study, the researchers used the
descriptive analytical approach using a questionnaire to collect data and information. The
distribution process was limited to the simple sample method, so that the number of the study
sample reached 100 employees from the Zakat, Tax and Customs Authority. The study
concluded with a number of results, the most important of which are: The Zakat, Tax and
Customs Authority applies information and communication technology in its various
dimensions in varying proportions, and that there is a good level of job performance in the
company under study. There is also a correlation between employing information and
communication technology techniques and job performance, as well as the absence of
statistically significant differences in the degree of influence of the personal characteristics of
sample members on the answers to the level of job performance. The study also
recommended the need to focus on enhancing the effectiveness of administrative information
technology in the Authority and completing strategic plans to develop and update its reality to

ensure its suitability to the nature of tasks and work.
Keywords: Employing information and communication technology techniques - Job

performance - Zakat, Tax and Customs Authority.
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