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@8l Jomddl s @I 6,401 o J) Deloitte (2020) dlys ylaf udg alll 5las) asyudy ey bl sllasyl
%20 Ay 2SN 3 Tdg59 Slkanll 56168 3 %30 Ly liswes i Lyl oylsll ulalon &

ab gl L)m")y.ﬁ 1.2.2
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@y« Agasdl Al oylell bl Al L.M.l_‘a) T)j_z.o (Employee Experience) —alsgll &y Ceol
PEISTICAHEIES [IAVONLI S NES S ([ IV VR SCAPRERSE IS I D PR SE 1 PRV L IE BEC-N R PESL
JI Marler & Fisher (2022) 2ulys pdds 4 yddl 5)l6l) 8515) an Jeladl Lolas Calisen pe AlolSog ks &yoms

o1y cnalssll Ly cpe el ibgiue Bams Sinaio dpedy calsge %J@'W@Lwt Jds3 @ ladasll o

Oyl pio (=i 1.2.3

Al s lyal as ey Los (8 ydadl 31l Aalasll s biledl ety pozed 2auly lsl8a] (08,01 dgaeddl 535
pusind (& oldasd ol dl McKinsey (2019) dwlys cslal adg « (Data-driven Decisions) <Ll e

shally oyt Slyly8 Adlady 385 § %25 Aeuds Luens 3axs Auydidl 3)lll Byls) @ bl llas
sl Llazsls

el Szl iladgs 2681 0 1.2.4
Jaadl OIS0 3 Lz syl 3lams Loud Alle culaBsns (Z Jumg al¥1 Jiz) Aolall 592l (3a gl Sl e

Jee 20y 895 IS (0 LA Cealgll oda slaiuly ol e &y il a)loll cilisyles 3 (08,0 Jgmetll de b
.(Bondarouk et al, 2017) eladss ol 8 55late 4l

Aol ol il 2l 1.2.5
Aeal (o 309 &y diadl 5ylall Byla) e By Sl < 19-0485S Azl e Ayl il ol paill s 48
Casae Slalaill e %75 o PWC (2021) dawlys o plal 1ad ¢ calyaetll sia pe caySall dliwsS (08,01 Jooetll
Amslael] Byl Byl 3ylsl) ililan § (03,01 Jometll 569 (e

&yl 319 cilisylen § 08l Jomadl slayi 1.3

1§ Jrats Aty slal ke Ayl 3ylsll cligles 3 0 Jaetll Joii

(E-Recruitment) j g ASI¥! adsgall 1.3.1

¢ onaboll ity Hlasly olladiwl Sldee § Aedll L gloiSall alusiwl I Go ASTY calogill pda
JY 5,00 @ty Linkedin Jie Al Juolsill adlgeg e ¥l e caglosall liate alusiwl U3 eiatg
el yglazll 5,50 (a9 (Stone etal., 2015) i G¥1 pe cnoedi | @uds liasy cus Y edllally (sl U il
Sleiatg ol e Ll ptzmio A1 U1 padl 5,8 (8 (£ lidasa¥1 o8I alusiad i 80N Cardsgall Jlma §
eeai] o Y a8loll cilias alasetuwly (A | A8Y1 LA M5 da gl cl it Julomig dagll e 2zl
5o e 9 AT s o) (T ) slslydl oy LisT uBg (Cappelli etal, 2019) 88 1ra il § ozl lyla




Qg.x,&)ll Baga (i %50 dcudy u:.ﬂa}ﬁ‘ Sdg JdEig (%709 %40 @\JL‘ Awdy ;a.bja}ﬁ\ IS Jdas

(LinkedIn, 2020) &g t"”ﬁi Slage! S (e
(E-Learning and Development) g ASIY! yiglaillg elaill 1.3.2

sosbanlly oyl oty 8y1aly @adiy massad § Aund Lz gdgiSll ol 9 ASIY jushadlly @laill (eiaty
4> grall 4 9 STV Ayl Sl 9ally (oY1 Cuyuilly ¢ o AT @laddl Sliaie 23 Jading ¢ (nalsgell
iyl Allad oliBy @t cilgaly « yiuall @laddl culaglaty (Jladl plaxdl olaasy (MOOCs) Blall dawly
3 33l adlslly sl Ad¥1 adlgdl culaas alusral Jlsll 1ia @ sl Slalas¥l ey (Lim et al, 2017)
Slaie M e (sle¥] @ladlly copaie JS @liudy ailalis! ae aS gl el @laddly oyl
Gy O oSy G ASIY eladdl o byl oy lol w89 (Bondarouk & Brewster, 2021) 408yl (glasll
9939 %60 J) %40 Hseky syetid] 8y Mg « goelinl) asyatlly Bylie %60 Ay loglall sliiual =¥ oias

(IBM, 2019) %50 J) Juas Ly oyt aJ1S5 3

(Digital Performance Management) 43,1 ¢1¥1 3,15/ 1.3.3

Oroatsg nals gl e131 yglats ety Loledy daslass § Aued)ll Lz g lousll aluseial I el c15¥1 8,15) 4dd
e1o81 Jeloes 2l galy o8 otk Aam LI 2o dadl lgnly ¢ petad ) @uaaddl coliiasy (2 9 ASIYI elo¥1 5yl0) wlas el
plaziul Jlell lia § auxll ol jshatll (ag (Aguinis et al, 2018) alelatll ol o¥l &l dige ooy cdy 54ially
Sl S0 laas ol aeily o dediad!| el a8l 3aiatly ol o¥) bolasl Jeloetd adeiall liled) Joles clias
e Lz gJoaSil auziiy oI (Digital Manager) @38,01 il agiin Gedaty elo¥1 (rumt) Sloss @uads @
B35 Auad I elo¥1 8la) elas ausind G bl of () wlalyudl idg (Deloitte, 2020) ¢15¥1 5,ls] o)),

McKinsey, ) %50 Zuwds cealglly Iolazs¥l e § 55039 %30 J Juas Ly cnalsoll dualis) 3 s
(2019

(Digital Compensation and Benefits Management) 4ce8 i bl 3L15 &iliasganll 55151 1.3.4

Ll3Llg =¥l @las u8lha9 8519 muasad § Auad I Lz gJoaSall aludeianl 2ead J1 LMo olasgaddl Byls] (rasais
(lasgatll bl Juloes @lgaly caued 31 LI 8yls] bty a9 ASTY! il g ) @las I3 Jadag 381s=ll
JLell i e @asl cslalzs¥l g (Dulebohn & Johnson, 2013) a3 I laLIg 581gtl 8,la] ciladaty
Slasgatll pgedn Badaty Leudlially Aslall cilanganll Sbgiun dyizes § (£lla ¥l oI Slids ol sl
Sl alasiuly ccabbge & edlunaty wlelisl ae oS (&I (Personalized Compensation) daxazll
Ol d) esluyudl oyLal adg (Wright et al, 2019) 28laddly 2aa¥l olegdul) 5)ls] 3 (Blockchain) Jasdl dlule




Ly 1531 IS ity (%699.9 Aaady e g8kl 485 cyems ()T Sy eyl L9 Sliinsgall 8yl] odas
(ADP,2021) cnalsgll Ly (e Glom) (Siais Lo ciliinsgand! wlas Aley 48la s oo w3 %30

(Digital Talent Management) dced JI calgl! 3,15] 1.3.5

alhuall B3 calell eladuwly yushiy ollhiiwl § 4edll Lz gleisall aluseial J) 4ad) Il calsl) 3)10) add
Ly clnieg «lelaS @ity dudes Sloaly AlalSall caalsll 3)ls) qlas 23 ppagnig dlall @lldls
shsed 4o sall calsl) dyusy ddaiadl oleLasdly 3ddld calsll @by Jeles bty Gadsell cadladl
dgazxs 3 Y eladl Slaas alasiad Jlell 1da @ 2asdl ol yshall g (Cappelli & Keller, 2014) 5,50l
ol s § (sl oI b plusiwly Agldzadl jglaall olyluey 34iilly canlsll sokas bolas
(Digital Internal Talent Marketplace) 3,01 (5|l Calgll By pgido 3adaty (Ausliall cooliall kel
pasiad G olebaill oF 3 olul,udl idg (Deloitte, 2021) &bl o ,ally 2uls il caalsll o Jasyy g1

oo ol Ladl e e 383039 %40 Ay bl e L) ¥ me § Loy 3aons 2a3 01 gl 8y1) s
(PWC, 2021) %70 ey calgll Jloicel CallSs cpa Sl (%60 Lculs Lalaill S50

2 all 3y lohl Slaglon § 8, Jgml] loukons 1.4

oo dgdadl dalgy Jemall i o W) (il 5)lsll Slugles @ (@03, Joztld sugaadl wilsall (e @epdl e
sl (o9 bzl

eaad| daglia 1.4.1

Lalys coplal udg Lydull 3)lsll § (@301 Jsmall Slislia dales @) lumall 500 o puiall doglie das
Loglall ouia adsy seiall onals sl Aaglie cuuny Jias (8,01 Jo=adl Slysls e %70 ool J) Gartner (2020)
Ll clucadlly Bl Lz leiSall pe oSl Bgaimg ccatllogll (14aS (0 Bl Jio Jalge Bue o

szl

Aad Il LAl pads 1.4.2

ey Leaddl LA (adi of 9 2sdadl 55lsbl Syace e %53 ¢ Deloitte (2019) dulys i yelal ug ¢lgu

(0l Jgomall alel TS Tes

AJlad 23K 1.4.3




oty elydy (A gleaSill At AL (o 88 lyladiul Ay ddl 3ylsl) 3 (@81 Jemddl lpalis cullass
35\sbl @ @8, Jszill § 9,die 22055 asgiin o J) KPMG (2020) sy cyLal udig cnals sl sy eslizma !
B IS A Moo cradle 59 ¥9s Ogule 1.5 ooy 7ol 4 i

Ole¥ls Ao guastl Bglins 1.4.4

35 ae Lols cnabssll bl lely Ao guasy 3lams Bglis Lpdadl 305l Slulan 3 3,0 Jomall iy
31kl Gpate (re %67 o EY (2021) Aulys cuyelal udy cliledl Bhlas cailgd iy 2o ASIY) ol opu !
8,0 Jgmll dz g3 Q) by el a1 bl dmgimsg el ¢ 9 pim 2y du)

Baga ol Alas¥l as ol tiligaio 1.4.5

W5 J) 605 Lan Bagasll Aalai¥l ae Byl Apadydl @bl ol (o iy clelaill (o syoall 41y
aliia (e %65 o J| Accenture (2020) dulys ciylal udg susgas el 2535 () Jguosll Ligasog liled)
RXTESNUEPVN> (PR I Y JENINESPESPE T 11 N OB PN RO PEN |

&bl 351 od | Slaoylan § (031 Je=ill 7l Jalge 1.5
Lelelis oy G dolgadl (o degamae Il il o)l ol liylas 3 (08,0 Jomtll lyalin § 7 Ll 3ude!
baidll eedlg 8oLeall 1.5.1

McKinsey (2021) &ulys )Ll ady 8,01 Jomadl olyolos 7 s dalge @al oo Lebadl Balall aliUlg @es aay
oo Slye Dk B lows ST 095 (08,01 Jammtll calyalid Llall 8Ll (e (98 mey aets (&I colalasll of I
pedlda J yawss gl cledasd

Aoyl gl Azl jw¥ 1.5.2

Ql._a}.byb dlaad! saxs aln\ilaj 2&2,4'4\3 l_gz_ﬁ\ja‘ d9>9 ZLQJ«_Q.” Q)‘jl‘ QLQJLA.A L_? @5).” Jj_z’i_n ;A.Ua_u’"
Ao bl (03,01 Jsmtll Slhalia (e %80 T BCG (2020) dslys o pilsl adg danall 3l Joazlly 4ol 5515kl

UalSia g Ayl g Azl fla! ) cidud

S s s Auoudais 25035 1.5.3

olalaidl o JJ1BM (2020) dlys cylal by (08,01 Jgmtll clyslin 7 s QQJW 1590 Aeadaall 48Lath Cals

Jom=all Slyslen § ol AST 0585 slas¥l (e @latlly coyzetlly HISEYI e azdd Auasais 28la% azess 3l
Loglat) clalatll ol Sladaill e %70 Ly (08,11

el LAl ghas 1.5.4




Sl a8y 8,1 Jgmtll 7L oo Lol Shole cnalaglly 2ydall oylsll 3,8 oud 2uady | uhld) glas iy
Slyales 3 %60 Zwds Tl AST (395 2uad Jl LA jaglas 3 yetled (G ladasll of PwC (2021) 2lys
ol i Lol alazal Jo5 Y @l colalaill e (01 Syl

aboll e 380 b G5 1.5.5

Bazs nabysll iladgiy bl e 2l 08,01 Jomddl lholis @avad (@I lelasll o J) Deloitte (2021)
Laad L oSl e 3855 a1 clalail) (o %40 Ay (el alasiulg Joud o ias

£ 3¥1 43l 49 k3 1.5.6
Aualys ol U8y Lol il g L Loms olagat 2wl Jalgal e @3l Je=ll lysle e15T 88l a9 olid Lay
%50 Ly I Lxs 48T (19S5 pllanly auaall 8139 sl elal ol ydge s &) wlalaill o Gartner (2021)
el lde s Y (@ oladaill e (03,0 Jgmadl Bloal 3edz=s 3

u_\sL}J\ e :@\fﬂ\ ¢havall

nabogll elal pgdn 2.1
Ciadad By sy dudl 3)lslls Bylo¥l Jlme @ Lyl eualall usi (Employee Performance) caabsgll ¢lsf ae
Lalaill C8lual §uixs § paluy g 51,881 clglu” 45 Campbell (1990) 48 e 12 dalall clgo¥l 3 45l yas
ool 2 Ac gama” dily Viswesvaran & Ones (2000) 48,e Laig " 35801 alia] Goiuns Com (o daelid (,Sasg
Maalail) CBlaal 3zl e g Gy als oLl Ladasy &I miludly LS oludly

Sl gl 61T I da ! (Task Performance) (L ela¥ 12 10¥1 (e cre 95 o Motowildo etal (1997) e
L shall olSsludl 3 sy gl (Contextual Performance) §lewd) s1581g (Aagdsglly alais, k) ol ggaills
ands Akl ae Cralssll 1ol epalin & yelas ady Aperdatall 2dlasll jupals Ll Joe Ao G § e (&I
Jeally Oolatlly el paall pa caySally g lls KLYy & l¥| Jio Sz Talanl Jadd cmppaly difpg Joall

(Griffin etal., 2007) G141 solatlls yerud! @lasll de 8,489 £lozd|

cnals gl elf alayi 2.2

slay¥l o 5% masgs (b Lesdy sy slarl e oo cnalogll 1ol 0058

(Productivity) 4xlu¥12.2.1

IO5 (e T LYl oldsy Boama Auie) 58 D5 calisll spmty ol Jeall Zucgiy 2uS J) Aumls¥) i

g (Tangen, 2005) cUas¥l dudy «3lms¥l deyug il ysell 33929 (Amnll clasgll sue Jie ol ydise
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Lzgdsisilly ol Bgylog Aadngll uasaty cnbudlly ShlA dis Bodsia Jolgny cnabosll duxlus)
plazial of Sluhudl iy dsl sy (Pritchard, 1992) C31,a3ly Balually (olalslly 38lstly cdonsidl
ALl axasl IS (10 %40 9 %20 (s 7176 Lancdy (rtalogl) 2umr ] 30 s 0F S Joadl G eyl L g 1Sl

(McKinsey, 2021) ,1,all pio Slilas iy cslaglall () Jguosdl dueundy «Asisg ]!

(Job Satisfaction) Ladoell LinyJ12.2.2

Lols (gbo wSiay g9 cdziglsg slms cabbgll Ldoomy (@l Anlm¥! cilales¥ly yeladl ] Gadogll Loyl ado
e Lyl Jie slayl e (e gl LisJ1 (9Sg (Locke, 1976) calagll wudy cula Liislg culadar] dadss]l
e SlBMally B, aY) e Laylly sslatlly 2801 (oy8 e syl lalslly ,2¥ e Laylly cJoall dapds
gl Glamal Ly Lo o1 L 1 o0 ) byl s (Spector, 1997) aadl &g 83,5 e Loy Jlg oDl
Ly Aeasd! 83929 «idantll a1y Apeidantll Bk loll lSoluy (a ¥ Jte dadl Joall @l o
Jemall of atase) byl oy a1 udg (Judge et al, 2001) Jaall (315939 «haadl oo y31alls cusntly Ll
oadl 2atls 459,10 8ol IS (po L] Ailisen Byl ool LIl e S350 01 e dhoadl 2y § (03

{(Bissola & Imperatori, 2023) 5 eiul| 481,10 Headdly Joadl bgis 3205 M5 (0 (s el Jeeads

(Organizational Commitment) il a(5U¥12.2.3

Jeall @ slatally Lod oLl 3 42y oLlanfy Loaady Relaslls il Ll s I nalasl al N1
al AN daiadl AN (e E\j_ﬂ B o Meyer & Allen (1991) a9 (Meyer & Allen, 1991) Lxllal
Continuance ) eieell aliU¥ls Aadailly AL LY J) ady g1 (Affective Commitment) ablall
Normative ) g Lall ol Aalaill &5 de asAll ca SIS Calsgll lyo) I ada ¢! (Commitment
lalyall s Zalaill 3 +Laul ol 2u395Y1 Algpally ool aligll syads JI pda sl (Commitment
Aagaial) blall ilSsluy celo¥l Jio Aadl Joall gl oo dpally Ll Loy abazall o101 o1 )
Slalyll ooy lsl uBy (Meyer et al, 2002) Jeall bogiisg cudilly (Joadl els 440 Tla Laggyg g ¥l
Balall Jie Jolge (e oxls P> (o (@adaiall a1 e 350 0 oS doadl Ay § 3,01 dgand! O 22|
Bondarouk & ) Zuedaiall Ziglly «hll eulaisll qeally cadaisll Allaally cdadaisll 22lly (uligmsll

.(Brewster, 2021

(Creative Behavior) (£1.u¥1 HJgludl 2.2.4

Cruseig Sbased EL(‘:-‘}_L Bludng By J}l:-j )Kﬂi d,g.g.]ajj 4.5_153 e uﬂé‘sl\ 8,48 Jl L_f\.u.?“ tilj.l.w.” Al
OSSN o S s wulss e 5uall) MY (te Shadll (e Begams (£l Coludl asaiy . boall
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ool wilydige eal ul (£l dludl dayg (Amabile, 1996) (HSEY! apuisiy sk e 80all) Juolatlly
oladl o Slaelyudl oy dol aBy Bugadd) 2udlilly jeiud) adtlly eends Q1 8o lall Jlac¥l &iyy 3 cnalssll
g (Gong et al, 2012) dadliall 53ly « nalaiall ¢10¥1g ¢ galaiall LKL Ll Loy cnalogall g1yl
gllly (gamall cgouall AIMazdl) dadosll (asbias Jie Badate dalsny prabigell dueladl GlLSslu!
adloall) raselly (Zoslidl Balall Aulsgmmtll 83Lall) Balually (dlSIH aylell ! KN qes) (ol
332 0 08 @3, Jsztll o J) Al el yull oyl uBg (Shalley & Gilson, 2004) (uzldly 4uds |l
Slaglall 4l Jsum gl Jeady « hiolgilly alatld Byt iliiasy lasl_adss IS (e (malsgoll (£1a0¥) Lol
Bissola & Imperatori,) (£1,¥l ASazl] cdall (e il mads Low 2uiso Il sl § azelly ciBgll pdgsg dd,alls

(2023

cnals ol elal 38,5500 Jalsall 2.3

Ay Dle gazo EDS ) Lq.a.._n.l.@a"us.q.ﬁj conals gLl el 3)333 @j‘ Jolgall cpo dcgiio degama lia

Jalgall 2.3.1

Leatl (a9 ccals gl elal (3 4355 &) Ayl olyually lewdly (aslasd) de game s ddl Jolgadl Jodd

oleo £1a¥ 2o 2d 2Ll lyually Aeleall @yl Auanll 48,al) Jasddy iolually oL
abygll olyude olylie Soiun (rs dgd Anlomy| 48 Cllia Of lalyadl oy ol adg dads ol
(Schmidt & Hunter, 2004) 451215

b lun¥ly (lasdl e zladlly ()l aeall Jie panddl Slow 555 Auaidd|
Slew 6381 ga =l pesadl OF wlahudl cpdsl wdy Calsgll elol o Aplianlly (Aadlslly
(Barrick & Mount, 1991) Ladssll ¢1s¥0 syl dmse sl

el u>l dadlal) dady dicas Clual Gasid azdl Jid slaanadl 4,01 I s :aasldl
Lrlge § dnlie sag ccaboll dliny ol gl Hlade 3 355 Ll s olo¥l clouxae
(Latham & Pinder, 2005) & lax=|

Coplol By (3l uall 3udzmiy s (§ 2,4l labzy (&) das Ll () o idu ]l oo dagall
caglall gkl e e1sY Gl dassyy (s15¥) gous don gl Jilia) el gous dogall (ol y
(Dweck, 2006) & paxlly sugall Joall wiliyy § 4nls




BLasY e Glanlly Slhamally bgiall pe oSl e 5,801 8508 ] add :&wadl i)l
By 3 paall Jaadl il § cnals sl ool 54iall @ dad) Jolgadl sl dpuail) 45 g Ll aaig
(Luthans et al, 2007)

Aeadaill Jalgall 2.3.2

Leeal (pag cals sl 1ol @ 5355 &1 Aagdaiadl B9 lallg ilunlally (aibiasedl A game Aeardaidll Jolgadl Laiid

Siyedol By Aadssll § wldMally Sl ggudls ALl eulass a8 I e Aadssll caias
Alle bty s &1 aslls o) ) (Job Characteristics Theory) dagbs o) (aslas 4,las
oo el Slstue J 6055 an )l dadly A IMaradly caeally glly cgoill (o

(Hackman & Oldham, 1976) ¢ 15319 Ls 1l deadl ol
Slalydl oy ol adg cnals ol 1ol cro e (800 8aLE1 LS ¢lug salall ol J335:8aLa1
#1ob Glom) Jasys Aa¥l 5alially cdesliedl Bolually cAebigmnll 5alall Jio salall blal of

(Bass & Riggio, 2006) (nalssll

3131 gl o Sms U1 S i) L 815 ol adnally ) Ao gasma J) i ialasl] 2855
adgrlly Uikl alSsladl wums M5 oo cralsgll 1oT @ Zalail) 28La3 3559 2elaill 9
(Schein, 2010) &ulus of Aly| Joe 20y 3lg (adl9llg Ca8loll LSCads

gy nalooll jami e Loge Togs LSl s8lgnl elas Coals :laSlly 581l elas
Llatag dlad 3819 @hai mpasad () iluolyudl oy dal uBg Aalaill Colual Budos goei 0 Solu
Gagné & Deci,) S IS orabsall elol sy o (S (gially Lolll 58lsxtl Jais)
(2005

ehleas pedsla 53503 IS n b gl elol @ ssslailly cuyuall ol 53557 glally
onabogll elol Glomy) Loy ushatlly copunll § sletiad] of clulydl ylal a8y ol sy
(Tharenou et al, 2007) gbaiad! £15319

13T e o 3 onalsgold 2oLkl Jaall clgaly LimglgaSall 4355 1 oadl clgaly Lumglgasl
e Cala sl sty 2wl Lz louSall adss O byl oyl By 2llady 86 LaSs nealea
(Venkatesh et al, 2003) S (S0 6158 e (3 (S0s La | deiul

kel Jalgal1 2.3.3

Leatl (o9 calsgll elol 3 1355 (G0 Ammyliedl il 8 g atl de gazme 2uledl Jalgall Jadid




& Ll s oo cnabosll elol @ Ausdlilly Godl Bo,ls 355 Auslilly Goudl B9yl
Bagtds Bl @ e JUL) e ad Logaall ggtuns « Joall cildlatag dolaill ol Al
(Porter, 2008) &le ¢l51 Sbgiun Gadzmid rabssll de ST bgis cllia (1585 18 (Ausld
cdoadl Zapls 2T IS oo Cralgll o101 (§ Ao lgusll il panll (355 3 oISl ol sl
Lo leiSill ol OF Slabudl oyl a8y oladlly dualsall Gyl Ll ldlaie
Lolol @3 130 ela¥ s 01 (o LS il gl by o gins s oF (580 Zanyl

.(Orlikowski, 2000) w> JSCia

gl slas dpums JNS (e cnalogll elal § oilsally culas, a0l 355 cnilsally oula 4201
dl osleally olas,adl o laaall 6355 udy JUedl ildhaiey (Jeall @ilixlgy Esdg
(Posthuma et al, 2013) ¢l5¥1 dalaily Jaadl olsyles G Olaad

I e cnabssll elol (3 28atlly Auelana¥ Jolsall ,355 :4uslatlly dpelaradl Jolgall
a8 slazdl Joall juas @l clladdl § JUll Juw e pEladsiy el diines peard S8
(Hofstede, 2001) dglazll Joall cliny § Jundl cnalosll olal 055

onals gl elal oueds 2.4

sda g Baamll pulally cladgrll 45laa cnalsgll olol uudiy olial duziio duloc onalsgll olol uuds uay
3l Sll8 eeng ol ile L | iy cdan |l 4udadl adg5g ccanially 5gall bLlas wpuss J] dleal|
.(DeNisi & Murphy, 2017) cuyally sl g =L UL Aalazll 2 dul)

duudanll o1 oY) 0peds Gyl 2.4.1

a3 11 (po9 ecnila gl 15T eudtd Aulanll @all e gl ellia

e ool @uds entis delasial Gylall ST 29 (Rating Scales) uazll uilie
ontie oo aluiial (50lll coglarll « sl 2eS « Jaall 5392 o) olas¥l (s Hegama
(Landy & Farr,1980) (5 JI 1 ;e 85L¢)

a5yl LSl Caas (I lhleall (10 3438 ayazs ((Checklist Method) 3az=l 2a5ls
Murphy &) ¥ ol Calssll e gudais lhbadl sda clS 13] Lo iy euill agdsg 153
(Cleveland, 1995
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Abstract

This study aimed to analyze the impact of digital transformation in human resource practices on
employee performance in large companies In Jeddah city, by measuring the level of digital transformation
application in five main dimensions of HR practices: e-recruitment, digital training and development,
digital performance management, digital compensation and benefits, and digital talent management,
and measuring their Impact on employee performance In its various dimensions: productivity, job
satisfaction, organizational commitment, and creative behavior, while identifying the role of personal,
organizational, and technological factors In this relationship the study adopted the descriptive analytlcal
approach, and an electronic questionnaire was developd as a main tool for data collection. The study
population consisted of employees of large companies (with more than 500 employees) In Jeddah city,
and a stratified random sample of 226 male and female employees was selected, with 212 responding at
aresponse rate of 93.8%. Data were analyzed using SPSS version 26, and appropriate statistical methods
were used such as arithmetic means, standard deviations, correlation coefficients, multiple and

hierarchical regression analysis, and analysis of variance

The results of the study showed that the level of digital transformation application in human resource
practices in large companies In Jeddah city was high, with a general average of (3.61) The results also
showed a statistically significant positive effect of digital transformation in HR practices on employee
performance, where digital transformation explained 61.4% of the variance in employee performance
Digital training and development ranked first In terms of strength of Influence, followed by digital

performance management, then e-recruitment, digital talent management, and finally digital

compensation and benefits the results also showed that personal factors play a partial mediating role in

the relationship between digital transformation In HR practices and employee performance, while
organizational and technological factors play a moderating role in this relationship based on these
results, the study presented a set of practical recommendations to enhance digital transformation in HR
practices In Saudi companies, includeincludeing: developing a comprehensive strategy for digital
transformation In HR, investing In technological infrastructure, developing digital skills for employees,
promoting an organizational culture supportive of digital transformation, and adopting an approach

focused on improving the employee experience

Keywords: Digital Transformation, Human Resource Practices, Employee Performance, Large

Companies, Jeddah City
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