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Abstract  ,asl!

This study aimed to identify the impact of digital transformation, with its dimensions (technological
infrastructure, digital organizational culture, digital business models, and digital human skills), on
improving process quality, with its dimensions (responsiveness, reliability, and flexibility), at the Ministry
of Justice in the Kingdom of Saudi Arabia. The study adopted the descriptive analytical approach and
used a questionnaire as the main tool for data collection and analysis using appropriate statistical

methods such as means, standard deviations, and multiple linear regression analysis.

The study population consisted of all employees working at the Ministry of Justice in Riyadh city, totaling
(2,109) employees. The study sample consisted of (325) employees selected using the simple random
sampling method. The researcher distributed the questionnaire electronically via Google Forms, and

(297) valid questionnaires were retrieved for statistical analysis.

The results of the descriptive analysis indicated that the level of digital transformation implementation
was generally high. The findings also showed that the level of process quality was high. Moreover, the

results revealed a statistically significant impact of digital transformation and its dimensions

(technological infrastructure, digital organizational culture, digital business models, and digital human

skills) on improving process quality and its dimensions (responsiveness, reliability, and flexibility) at the

Ministry of Justice in the Kingdom of Saudi Arabia.

The study recommended the need to enhance digital organizational culture, continue developing
technological infrastructure, and improve employees’ digital skills in a way that supports achieving

effective digital transformation within the Ministry of Justice.

Keywords: Digital Transformation, Process Quality, Technological Infrastructure, Digital Organizational
Culture, Digital Business Models, Digital Human Skills, Responsiveness, Reliability, Flexibility, Saudi

Ministry of Justice.
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