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Study Abstract

Objective:
This study aims to uncover the impact of communication skills on improving work quality.

Methodology:

To achieve the study’s objectives, the researcher used a descriptive-analytical approach. The
study was conducted on the digital marketing sector, with a sample size of 31 employees and
administrators in the digital marketing sector in Jeddah.

Results:
Communication Skills and Their Dimensions:

« Listening skills: High

o Paraphrasing skills: Low

o Silence skills: Medium

o Reflecting emotions skills: High
« Tone of voice skills: High

Work Quality and Its Dimensions:

e Focus on customer satisfaction: High

e Focus on employee performance quality: Low
o Attention to teamwork: Medium

o Effective leadership: Medium

Theoretical Contribution:
This study contributes to the literature by examining the relationship between communication
skills and work quality.

Applications and Importance:

The study provides recommendations for relevant entities in the digital marketing sector
regarding the importance of implementing communication skills and their relationship to
improving work quality, which can elevate the organization’s level.

Keywords:
Communication Skills - Work Quality
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Ll da (Wl (3 ke (ge Al all 8 derdiend) (enlsall LN W8 o3 L AVE Extracted Variance Average.
SEM modeling equation Structural 45l Aalaal) 73 303 JA e s'Cronbach, alpha zlis S

. 22 )laaYL SPSS (Flas ) diladll als y aladinly

IS e 5 20 ghasll g sl

Al Al A daddiicial) Gupllall (33 4.3.1

Sladl (g2 49 2y 1 ARl BLasY) Baa lill = Aduall (Average Variance Extracted ) daw sie (uld (3 5k
Claa JMA (e i R0 Gl (ol Lall ool 120 ad) it 3 ppaciall i) e (a5 ke S
) i ) il A Al 5 5 JS A o LY 0Ll

LLauY) (e 4dds 4l 0.5 e Jil Bl Y1 Jalae ( Kaiser 1974) dul )

O by | ebiall (i e Sl L) G bl Jaws g3 (4l o5 Validity Convergent: (ol Guall,

0.5 (e ST lgiad 0585 o camy ) AVE g sddasall Gl Jaws gie Clatial (3 5k

s olmall ol sy el )Y EBllas @ Aaldl) diban ) il a5 43N J glaall (Lal et Hair 2006) J

- HLE A1 LY (Baca el uaiall ASH s all 55 e JS da o o) value P iads i swaal) T dad
Al Al 73 5ad JVA (pe @l y a0 acall bl AVE 2 aiuedd) (bl Jaus sia e iluial @l
ol LS | 22 51aaYLSPSS
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el ikl | KMO | Ba ¥ dalaa | (g beal) il jad¥) P | godtuad ol Jauigla
Values
B1 .894 .882 0.00
J Y axll B2 .706 715 0.00 0.17
B3 492 .807 0.00
B4 .768 992 0.00
N1 637 922 0.00
S 2 ) N2 553 877 0.00 0.17
N3 528 1.311 0.00
N4 626 1.110 0.00
L1 .822 .892 0.00
I paad) |l s L2 585 1.078 0.00 0.61
L3 .250 717 .083 0.00 0.21
L4 .852 923 0.00
L5 647 1.110 0.00
M1 .895 1.048 0.00
&l e M2 .798 1.205 0.00
M3 .851 .985 0.00
M4 .652 1.166 0.00 0.26
M5 752 773 0.00
M6 623 814 0.00
Al 747 .748 0.00
Csalall a2l A2 .905 944 0.00 0.17
A3 .749 1.128 0.00
A4 878 948 0.00
D1 .896 .739 0.00
JsY) amll D2 .751 .957 0.00 0.26
D3 .756 761 0.00
D4 .807 1.128 0.00
T1 .640 .755 0.00
R T2 574 1.131 0.00 0.26
T3 .630 682 0.00
Sl el T4 | -606 781 1.232 0.00 0.39
K1 .860 945 0.00
CAlll) el K2 561 1.264 0.00 0.26
K3 646 1.016 0.00
K4 737 1.432 0.00
S1 .930 1.124 0.00
&I el S2 876 1.310 0.00 0.20
S3 .687 1.270 0.00

(2024) &al) Ao g 4apanal 1516 J saal)
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ve | (Qigall 305 )l selial e b g Cranall 5 )lge il jlall 3ale) 3 jlen, a5 lee ) aa Jucal il
0.001. (3 Bl 4 sina (5 siuse die Liliaa) A1y < jleall Lol )Y COlalre JS o of () ALaVL 0.7 (e ST a8
- osbiall ol SLusY) (Saia (38a a8 Gl L

A (el sl il jlea) il e (o) ey AVE fin sl (bl Jans sie dady Ailasiall e WU gl (g S
A ) Baal) iad 8 AN G, 0.5 <0.565

Lay e 5l sl ae Jandl 3352 ) G Gl jlaell ol )Y Blelaa e 1 SN pniial) skt b

o O ) ALYL 0.7 e ST Lgtiad (Alladll 3aldl) e lea) Jandly alaia¥), uils sall o131 325 e 3 il o Sleal)
GLaY) (3aa s8at 2d Sl & 5 0.00071 (e Jil A sina (5 sise die Liliaa] 1y @ jlall Tl Y1 S laa S
:\—UJY‘ DJL!_.IL.Q L)»M ‘_A;\J]\

X 0736, 5 sbw A JSS Janll 3352 panial AVE 7 saiad) Guliil) Jas ie daidy dslaiall e WU &0l e U
il e 0770,00758, @ o wiall Sl z il Gl L gia a8

Al ‘51)&53]\ Baall (38a0 288 clld

hbm 3130 <l 4.3.2

Al 28 e Lo ssisale) o3 5l Lad ai€ UK W juisd a5 Glatieal) il B 1Y) ) platiul) Sy
JBadae Al ) ol 8 JOA ) ye Bac

JlEag 22 ylaa¥) SPSS daul s Flais S Wl 4 ol a3 Al Hall <l yrie Gull] dandlioaal) ClLiuY) i ()
cosbiall il it s 0.7 e ) Al 0585 o) s (al et Hair ,2010 )
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il

Gl laall 2ae

Cronbach's alpha

JsY usidl

I sl

.862
.861
.865
.857

S 2l

.864
.856
.852
.851

G e

.866
.852
.857
.865
.854

ol 2

.863
.861
.854
.867
.860
.862

BRI

.864
.865
.858
.867

.865

‘é_':L'ﬂ) il

Js¥) el

.886
.881
.884
.894

SN 2l

.878
.870
.876
.870

KRG

.884
879
872
.868

&l 2

3

.869
872
.868

844

(2024) Galill sl 5 daranai o317 Jsaall

(P! SJL@.A,‘)QW\ u,uSQ BJL@A’M\ EJ\.@.A,Q“)L_\:J\ sale B‘)L@_A,QLAJ\}“ B‘)LG_A Ay & d...a\;.d\ u\JLQ.A)
866. 851. 852. 856. 864. 857. 865. 861. 862.) o Flis S Wl ad of dilas¥) gl < jelal (< gual
ailll e of e Ju Las (867. 858. 865. 864. 862. 860. 867. 854. 861. 863. 854. 865. 857. 852.

(ol LS (38a3 08 (2010 «osals w) 55 0.7 oo S

(el L8N, o Laall Jaally alaia¥) oyl gall o1 8255 o Sl eShaall Ly e 58 slas¥) gn Jaall 3253)

872. 879. 884. 870. 876. 870. 878. 894. 884. 881. 886.) o» ¢l 5,8 Wl ad o Lplian ) giluill < jelil
LS (385 38 (2010 «Osals ) 1TE550.7 0o ST Al mes of e o Lae (1 868. 872. 869. 868.
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(Gl Aicf o Aday) Gad) iyl Lhua gl slaa)

Lala M Lle g Lg.da.ﬂ Alaa é.nhﬁ Y Lalad ‘_§M Y
ﬁ»jf/) i j: ‘ Yo el 3581 (plad) olaayY) dpll) ) il
las (addic %36 (e J A %20 (e el (3alaii Y 1.8 e 8 A1 1 (e
Uaddia %52 (o 8 M %36 b Y 2.6 8 1.8
Lo sia %68 (o J8 M %52 Alaa 3.4 e B 2.6
& %84 (e S8 A %68 (- Lo lo 55 (alatd 4.2 e B N 3.4 e
s adl ya %100 ¢ & ) %85 Lalas (3ukas 5o B8 4.2 o

(2024) Gl Ansd g3 daanai a3 :8 Jsaal)
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idal)

. Ay .
o gial) wJ:m alalf olay) ) )
() s iaaY) o giua

iall
JsY

JsY) el

0.17

Sl el

0.17

A el

0.21

&l 2l

0.26

el 2a )

0.17

882
715
807 Lalas (3.t e
992

922
877
1.311
1.110
892
1.078
983 L ol iz
923
1.110
0.61 1.048 | 0.151. L ks g
1.205
985
1.166
773
814
748
944
1.128
948

Lol gt i

Lalas 'QJLJJ. by} @3)4

Lalas 'QJLJJ. by} @3)4

I il

0.26

Sl 2

0.26

G aad)

0.26

&l 2l

0.20

.739
957
761
1.128
.755
1.131
.682
1.232
.945
1.264
1.016
1.432

1.124 .
1.310 AR o
1.270

Lot gl 2 e

Lele 58 ol &8

0.39 0.228 Lo le 55 gakas i

Lele 58 ol &8

(2024) &al) Ao g 4apanal 1519 Jgaal)

o g

L) Addlia g Silua Al LS Jd.1
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Inter-ltem Correlation Matrix
— m—

Bl B2 B3 B4 N1 N2 N3 N4 L1 L2 L3 L4 L5 M1 M2 M3 M4 M5 M6 Al A2 A3 Ad
Bl 1.000 494 .373 .684 .309 .247 .260 .361 | -.033- .292 .139 | -.001- .361 .094 .283 317 | -.166- 191 .010 .007 | -.167- .199 | -.024-
B2 1494 | 1.000 402 .515 .230 .199 .357 .236 | -.093- .273 .124 | -.002- 194 .249 .233 .107 | -.125- .356 242 .320 | -.008- .204 .166
B3 373 1402 | 1.000 .647 | -.059- .159 .046 .356 | -.270- .020 | -.186- | -.289- | -.127- .299 .187 .445 | -.064- .301 110 .486 | -.011- .296 .018
B4 .684 .515 .647 | 1.000 134 .398 .217 .532 .006 .359 .020 | -.053- .381 211 .375 .396 | -.138- .245 .213 .440 .276 1449 | -.091-
NL .309 .230 | -.059- .134 | 1.000 .347 .450 232 | -.111- .142 .299 .027 167 .039 .520 .389 .363 .142 | -.033- | -.131- | -.062- | -.053- | -.196-
N2 247 .199 .159 .398 .347 | 1.000 .568 672 .098 .357 .489 .345 .296 | -.122- 429 .498 .083 .254 247 277 .239 .093 .094
N3 .260 .357 .046 217 450 .568 | 1.000 .330 .081 .365 .606 .398 468 .228 .455 .501 .258 .538 .120 | -.027- .088 .201 .337
N4 .361 .236 .356 .532 232 672 .330 | 1.000 .267 .591 427 247 .378 .228 434 .438 .163 .184 440 .348 124 377 .096
Lt -.033- | -.093- | -.270- .006 | -.111- .098 .081 .267 | 1.000 .534 .302 411 1402 | -.002- 119 .027 .245 | -.122- | -.052- | -.132- .190 .077 .278
L2 292 .273 .020 .359 142 .357 .365 .591 .534 | 1.000 .573 420 702 .330 .346 .373 .320 .022 .357 .039 .085 .357 .026
L3 139 .124 | -.186- .020 299 .489 .606 427 .302 .573 | 1.000 .536 .519 | -.001- 322 .460 .300 .208 .164 | -.196- .140 .215 144
L4 -.001- | -.002- | -.289- | -.053- .027 .345 .398 247 411 420 .536 | 1.000 .540 | -.187- | -.136- .022 .223 | -.017- .318 | -.058- .105 .003 .130
L5 .361 194 | -.127- .381 167 .296 .468 .378 .402 .702 .519 .540 | 1.000 .142 .135 .285 .266 145 .182 | -.013- 379 457 .096
M1 .094 .249 299 211 .039 | -.122- .228 .228 | -.002- .330 | -.001- | -.187- .142 | 1.000 .169 .334 .363 401 466 241 | -.071- 371 .202
M2 .283 .233 .187 375 .520 429 .455 434 119 .346 .322 | -.136- 135 .169 | 1.000 .573 .351 .048 | -.073- .044 | -.051- | -.027- | -.129-
M3 317 .107 445 .396 .389 .498 .501 .438 .027 .373 .460 .022 .285 .334 .573 | 1.000 .565 .343 .030 115 110 .187 .023
M4 -.166- | -.125- | -.064- | -.138- .363 .083 .258 .163 .245 .320 .300 .223 .266 .363 .351 .565 | 1.000 | -.089- .023 | -.221- | -.031- | -.117- | -.070-
M5 191 .356 .301 .245 142 .254 .538 .184 | -.122- .022 .208 | -.017- 145 401 .048 .343 | -.089- | 1.000 .343 .370 .376 .546 .557
M6 .010 .242 110 .213 | -.033- 247 .120 1440 | -.052- .357 .164 .318 .182 .466 | -.073- .030 .023 .343 | 1.000 512 .209 .520 132
AL .007 .320 .486 440 | -.131- 277 | -.027- .348 | -.132- .039 | -.196- | -.058- | -.013- 241 .044 115 | -.221- .370 .512 | 1.000 521 .459 .250
A2 -.167- | -.008- | -.011- .276 | -.062- .239 .088 124 .190 .085 .140 .105 .379 | -.071- | -.051- .110 | -.031- .376 .209 .521 | 1.000 .610 .302
A3 199 .204 .296 1449 | -.053- .093 .201 .377 .077 .357 .215 .003 457 .371 | -.027- .187 | -.117- .546 520 .459 .610 | 1.000 .338
Ad -.024- .166 .018 | -.091- | -.196- .094 .337 .096 .278 .026 .144 130 .096 .202 | -.129- .023 | -.070- .557 132 .250 .302 .338 | 1.000
(2024) bl dassl 5 daranai 23110 Jsaall
Inter-Item Correlation Matrix
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D1 D2 D3 D4 T1 T2 T3 T4 K1 K2 K3 K4 S1 S2 S3
D1 1.000 134 327 .582 -.071- 463 .243 .594 .005 .012 -.190- .039 -.023- -.063- 377
D2 134 1.000 .387 134 .304 .405 .305 .263 321 194 407 421 271 .280 .169
D3 327 .387 1.000 313 .043 .290 122 461 -.087- -.101- .285 397 .243 .253 .051
D4 .582 134 313 1.000 -.187- 299 -.056- 597 .106 -.133- -.063- .060 -.245- -.098- .243
T1 -.071- .304 .043 -.187- 1.000 476 .594 121 .348 .483 .506 .505 .640 .486 493
T2 463 .405 .290 .299 476 1.000 533 .664 .184 272 414 571 540 .379 612
T3 .243 .305 122 -.056- 594 .533 1.000 462 .488 .583 517 .466 .543 337 .552
T4 594 .263 461 597 121 .664 462 1.000 195 .307 .362 .501 413 448 570
K1 .005 321 -.087- .106 .348 .184 488 .195 1.000 .351 475 118 .294 223 .358
K2 .012 194 -.101- -.133- 483 272 .583 .307 .351 1.000 448 .706 435 402 429
K3 -.190- 407 .285 -.063- .506 414 517 .362 475 448 1.000 .609 670 679 421
K4 .039 421 .397 .060 .505 571 466 .501 118 .706 .609 1.000 .625 .581 472
S1 -.023- 271 243 -.245- .640 .540 .543 413 294 435 .670 .625 1.000 .889 691
S2 -.063- .280 .253 -.098- .486 .379 337 448 223 402 679 .581 .889 1.000 .638
S3 377 .169 .051 243 493 612 552 .570 .358 429 421 472 .691 .638 1.000
(2024) Salll ddas) 5 4npanal o3 111 Jsaall
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S )

xilal) d?‘it ) U s aad) T
Jo¥) siaall | JW sl | AN paidl | ¢ S
Pearson 1 494 1 531
correlation
2 Y axal) i -tali
Mdi:;‘ 2 Sig. (2-talid) 019 002
N 31 31 31 31
Pearson ) 418 1 531 1
correlation
el U sy . .
) d‘f‘l‘ ’ Sig. (2-talid) 019 .002
N 31 31 31 31
Pearson 1 531 1 418
correlation
priall oY) aaall . .
? ;}é‘ ' Sig. (2-talid) 002 019
N 31 31 31 31
Pearson 531 1 418 1
correlation
piiall U anad) . .
g u‘j—d\ ' Sig. (2-talid) 002 019
N 31 31 31 31

(2024) Gl s 53 dapansd 5112 J gl
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Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate

1 2782 .078 .046 .64858

a. Predictors: (Constant), MEAN1
(2024) Calll dassl 53 darensl 23113 Jsanll

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 1.025 1 1.025 2.438 .129b
Residual 12.199 29 421
Total 13.224 30

a. Dependent Variable: MEAN2

b. Predictors: (Constant), MEAN1
(2024) &al) Aol g daal &5 114 Jsaall

Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.475 978 2.530 .017
MEAN1 374 .239 .278 1.561 .129

a. Dependent Variable: MEAN2
(2024) Gl ddan) 5 4aganal 43115 Js2all

R=0.278

R=0.078

gl 11
10l ey Al Cliliaa ) il IS (e -

Janll 33 52 5 Jal 51l )l G Ailand A1V ) Aulan) A8Me aa g
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s A Liial) bl Al g Al al) 3 gas 2.1

da) Hall dgas

dual il Dl e asgie Jon oo 5l a8 5 )5 pa

Jaall 33 9a Gt dal (e Jaal 53l &)l plasinl Je o padall auadi 3 9 pia

8N el DS 53 (8 dual i) G g skl Jae LS ) 55 Anaddai Gl 53 53555 0

o ) (hm ) (B smll S 55 ol il s (o e s e Linl e 3 (o Caall) -
S e Dlead Aanial) leadl) 335 Ao (et 138 5 Jarll 83 5 Cppad UL 5 gty Joal ) )l
an Rite (6 (b 3l

A disl) sl )

e ol sl il Sl I8 piiall AR ABMA el 3 5 Aol o3 L) il i 3 il IS (g
AU el g O geall 3508 Hlea jeldiall ule 3 jlea Craall § jlea il jliadl sale ] 5 jlen a5 jlga ool
skl e laall Jaalls sLaia ]yl sall olal 33 5a o S eShaall Liny lo 58 ) slat e Jal) 3355
i b ) o3 s s ) sall i Jga il yall Al s s ol (AT e g Gl (3 AlLadl

AL a3 Al 5l Y s 48N 5 e Jall il s e 58 il 5 Jaal)

Al Glays 2.2

1dc gl gall 393all 5,51

sale BJL@.A,QLAAJy\ 3)1.@.4 KB o d.u.a\)ﬂ\ Ll\)\.@_n) nJL’_.}\} d.u.a\jﬂ\ LLI\JL@.AJ EJ\J:}” é‘-’ Olw é‘: :\M\JJM sl
L».h) ‘;x: _):\S_).\j\) DJL!_.I\j Jaxll 3deng (Q}AA” 5y BJL@-A")QM‘ u.us.:: B‘)LG.A"L\MM 'SJL@_A,Q\_)L_\:J\
(el 53l e Lead) Jaelly Lia Y1, (il sall 61 535 e 38 i) e Dlanl

1Ayl 390l 5,52

(3o (8 (8l Go gl IS i plad (g ylal 5 (il e ) (Ao Al ) puails

rAdlsall 390l 5,53

Bax Ada 8 A0 gaaad) A yad) ASLaal) b B (B pucill S L] 31 saall Ll e Aol s
:daiajll 352a) 5.5.4

2024 () aladl A Al Hall 6) ja) o
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8 (B pail) S 3 8 Jaad) 3353 5 a5l )l (e A8 Jmia JS J sty aalll e Canaty (3] Can

s A
= Jaal sl il g danl

Ly b adie ell i e 5ol s Jlad Jae a8 el 3 b 3 AalaY) pualiall (e 228 Juaal 51l & jlga
dm\j.m Z\Sﬂﬂw\}u‘ﬁ\u\&;ﬁ!\@sﬂ&w})‘aal)@d\amMc@)\&;ﬂ\d@@@b‘uts)d\
elesl) BAL:Q) c«LL::‘}]\d:\SﬂGX\ 6:,:,1.«4@:@\ ?@ﬂ\ BB.D) ‘Q:\AL}AU BJ\AY\wu\M\M@MJM\

ezl 33 9 jS d.m\jﬂ\ CL\\JLS.A ‘)..331..\

Jladll Jual sl L sale (S8 Jasll B3 53 Cppaand ) (525 5] Jaaal i) il g ol (o G Hall iy & gkl
@35 138 gyl (S0 COIa a5 ozl 43y oy (il sall A 53 cpda sl JSi Calaal) aas 8 ae by o) (S
ASJJM?QJYJUAJSUAJ:\)&J?ALAJJ}:}LAAS;MBJ};J\A:\JLQ &L\A.\AHJ&S‘;‘\

sl sl Ll g Jandl By e 5000

sl sl (St Lesie Bada) dae A 318 (81508 153 Gaaly b edanl) 35 Cppuend 8 i aaliy Y nl Jucl 53
Oe Omeng 138 Lae s Uglad HIST Jaall &y el s ¢ 53 5ill Jy 63 )10Y) s ramall agucany g Jlad JS Jaal 51 (1
AS Al dals s e d s (Al Ol sall Jaxe (e JI8y Las ¢l sall ks ) L )

O Joal 53l il g s shat 8 ST (S Ban Ata (& o ) (3 guil) S 3 et (s e sy @l e 3Ly
(A (e @l Baial Sy Ll ) 5 Lgila e

el sl G lga (A danadiio dpaled O )05 dae (35 @b Ay 2l ) gall 5 dead) (55 5

okl 4S5 Jaadl L Jical sl dpeaf d8lia) daliiie <l jualae 5 culeldl die 1 juzalaall g e lal)

oy sisal) it e (il sall G Jual 31 Ol g Gead Caagind Adals A 505 el g avenal 1ARIAN Ay )5 el
lise iyl sl Bl

Gosmil) S )8 b Lm gead cJaad) 835n e Jual i) & jlea il mas ALl g Aliions il 3 ¢l ja) Cnd) 7 )
Mﬁ&u\Jﬂ\ XYY GAQ)M

alaia ¥l i 53 Y (sal S8 Gy L) b daal sill i len o (i S daiad S & G 1 lEe 2
sl 13g)

S¥iaa e} 58 e olell Ly iagsal) e ool sl il jlea A0 sall sl e

Rl il e G5 Ll aaind ) Sl 3 sl ool 5l & e Jaall 535 (ole 1ol ool 58 i A 5o
e

s an o ol Y5 SN (6 gie o bl Baiad b Ll (san Sy daal 5301 @l g Ao 38 i) 1a
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el Al

el B3 s (Bas 8 ahaiill gl )50 A2V G Olad & Bas misn -
£ (a8 )l Bpesil) )53 (2020) L bseplis & e, e 5V 50 adled B s Jyady -
(U4 50 2eal dads  Doctoral dissertation) dws salb Ll
20-17 < 2001 « 1 5 lae piill ity Hlo ALalill 33 5all 5 )oY ALl dngial) 1 e bay oo -
bl Bliially Jandl 32 5o (3adad s 50 sl B0 el ane &, allall 5 e -
oLl S AN 8 Agihase ) 3 20yl sl elal it e Jual il 0 jlen g5kt 1 (2020) L el -
.244-235 «(6)45 ,4)aY) aslal) A
lae Aalall Gl Hal) e dad Zablas Al 5 tdead) B2 a2 Jual i 550 ,(2021) g camad) -
.66-55 ¢(1)25 ;31215 JLaiy)
OV Glee sl s p8all 21 sal Jladll JLai¥) <l jlea (2016) kel dilae -
OV e sl s Al s el la ¢Jilall dpudil) daall 5 kil a3 :(2018) bl by -
Ganall Alaa kil 5 sLall 53 sm LeBDle 5 4y i) Al el U (o) Ja gall dgal 50 culla) (2020) Jida -
Al A el
Al il pall b 5 e dtae b b A aalall Al e La il A il L3 (2020) 4ads -
Behroz-Sarcheshmeh, S., Karimi, M., Mahmoudi, F., Shaghaghi, P., & Jalil-Abkenar,
S. S. (2017). Effect of training of life skills on social skills of high school students with
.intellectual disabilities. Practice in Clinical Psychology, 5(3), 177-186
Shek, D. T., Lin, L., Ma, C. M., Yu, L., Leung, J. T., Wu, F. K., & Dou, D. (2020). -
Perceptions of adolescents, teachers and parents of life skills education and life
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14
- -introduction-to-communication-skills-revised-jan-2017.pdf
- J- C TARONDEAU : MARKETING , STRATEGIE INDUSTRIELLE , ED
VUIBERT,PARIS, 1998, P236
- -Sen, L. (2007). Communication skills. PHI Learning Pvt. Ltd..
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