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Abstract

The study aims to investigate the role of marketing in specialized exhibitions in
manufacturing and packaging, encompassing international exhibition participation,
international exhibition design, promotional displays in international exhibitions, and the
tools used. The study focuses on increasing customer base and opening new markets for
packaging companies, considering dimensions such as the acquisition of new customers after

the exhibition, sales volume in new markets, and brand awareness in these markets.

The study population comprises employees of packaging companies, and a random
sample of 420 workers was selected. The research adopts a descriptive-analytical approach,
utilizing a questionnaire as a data collection tool. Data analysis and hypothesis testing were

conducted using statistical tests.

The study findings reveal a statistically significant impact of specialized international
exhibitions in printing and packaging, including international exhibition participation,
international exhibition design, promotional displays in international exhibitions, and the
tools used. Thisimpactis evident in the increase of the customer base and the opening of new
markets for packaging companies, reflected in the acquisition of new customers after the

exhibition, increased sales volume in new markets, and enhanced brand awareness.

The study recommends that packaging and printing companies focus on providing
the necessary financial, technical, and human resources to increase their customer base and
explore new markets. It emphasizes the importance of raising awareness among printing and

packaging companies about the necessity of participating in international exhibitions and
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highlights the significance of human resources in meeting their needs. The study suggests

investing in programs and training courses to enhance the capabilities and skills of employees.

Keywords: International exhibitions, customer increase for packaging and

manufacturing companies, Gulf Print & Pack Exhibition in Dubai.
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