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Amid the accelerating digital transformations reshaping the global economy, artificial intelligence
has become the most influential technological force redefining the contemporary business
environment. This study aimed to examine the impact of artificial intelligence applications on the
business environment through three main dimensions: the current state of Al adoption in business
organizations, its effect on operational efficiency and decision-making quality, and its implications

for customer experience and competitive advantage. The study adopted the descriptive-analytical
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approach, using a five-point Likert-scale questionnaire distributed to a sample of (100) employees

working in organizations operating in the telecommunications, banking, and services sectors.

The findings revealed that 81% of respondents believe that Al applications contribute to automating
processes and reducing completion time, 80% confirm their role in improving decision quality
through predictive analytics, 82% indicate that they enhance the quality of customer services and
responsiveness, and 79% affirm that Al adoption grants the organization a sustainable competitive
advantage. Accordingly, the study recommends adopting a clear corporate Al strategy, investing in
human capital development, and establishing governance frameworks that ensure the responsible

and ethical use of these technologies.
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