Ordislae daals

MlDOCEAiLI
LJN\\/FDSIT\/" &Mbe\}s‘g‘@s

A AV GusasllSs

Ailie A joganl) (ol Auiall) §)guall g€ Ao duadl) duggl) G
Tsaaad) Tuppal) ASLeally Aaaal) 15

sl DY) b GassllSl dnal e uay

el e cpeasllae e tala)

232001393 : canlsY) a8

e G .2

2026




Midocean University

College of Media and Marketing

Bachelor of Digital Media MIDOC Eﬁiﬂ

The Impact of Digital Identity on the Formation of Public
Perception: A Field Study of the Ministry of Health in the
Kingdom of Saudi Arabia

A Research Submitted in Partial Fulfillment of the Requirements for
the Bachelor of Digital Media

Prepared by: Ghadir Abdulrahman Abdullah Al-Qahtani
ID: 232001393

Supervised by:
Dr. Tewfik Amri

2026







slaay)

slal (Al gl g cala JSI Y1 Aol LIS (e ) co o JS 8 candl 128 g0
138 saga b yad choal ( ) gally ) 65 ghad IS 8 Lel) Eaasin) ) A& 5 o 50
o Y sl il g J5Y) aclall CuiS a8 (Sl 43 55 Y Jaaad Bliial 5 clil] Slatily
dnay Jasdl 128 ehoal copa IS 3 il ) @bl e ol 158E ddgual) Aallg )
oadl e e o5 18l aleay of 4 AL (il

(IS éﬂéﬂ)ﬂﬁ\ (Jaaldll oyl ) gAaJ\ Olady) s L;JA\ u\ujc_\:\.lagus
i Aa sl 4liay Bl ailgra 5 CuilSa Ciand Caanll () 5 Al alal) G e Caala (5 2)
)S...ﬂ‘&_\\,g]wi@a&c ).1.4.\5 ! \j)\ yatin Mﬁha)_‘nm:\.jla)) cé..g#\ \J_Q,uﬁ g
pasill

ssha JS 84 el A aeadl Y1 calia (duadd JBY e ) i )l Siag g
Ay s A5 BAS sy AAT )y alally a5 s 3 e A L shadl
LeSa g s oclg 28 Al sal (s il gan awds ) 3681 Ll <l 3l JaaY)
AS ) s G sl ol Al WL L) ) Jlud ddlans s 8

sl Al qual) g5} SRa padl cin ja B8 I Coall Glia
Ganal 3 Augladall anil i) Apdal) 488 )1 Cpdd 3 9n 55 dane (he Aliad L IS Laly 3Ll
Gkl 1 Al s adla) s juay e LS e oY)

g groad) A ) Abaall (MG by ) sl siall Candl 13a sl alialdl ag
US s ulae s sai A gada By 50 1313l 5 ¢l Jgill = o b Al ()5S
g sl Lalld alasy o 5l Lall ) Al Jamll 138 5081 ¢ 5 yrse 8 Uk 1531 & 55 (e
228




il g )
solall s cCanll 13a ALy 8y o) 4l dealls cchlallall 25 dleny ) 4 deal)
el ade il i desa BV ja Jle Sl
abae 5 SN il g an@il of fde Tal 31 aal cnll 13gs A giall dpalall 3 jpunall o328 Qlis 3
G5t sSal Jualdll 3lud ool ) 5 e 58 3 LS duzadll Al S (e I liaY!
pris iyl aai S8 Gl wilgan sis L ad) el Las Gle Ja ol (531 (5 e
Jsh Cpra pa Il il o jaim dang o jua o il g ol JS e 4ld )
Al all dlac) 3 i
Orinl A adiall aladl = geall 134 cpdislase drala ) Jiad)l SN aasi LS
e Lilgd (Al ) SN Loy 535 A slime] qpeny Gysmilly 2de W) LIS )5 ¢ oa subs
ey 5 eld ol S Ui agld i) o) aghl pud 5 agale (pase
A pal) aelie 568 LS (Al (Dl s (e Gaeall (S5 e el O s Y
Claaill 8S ) glail oanall licany Ll g HISEY) LIl ¢ gl ani g o8 51 axi | 3l
el
e ol Al Aald g eiad) 13a o laal) Cuilall #lad) A aala e JST gm s SN
Gslal) (S 158G ) sl il s ) Ll agisla W sl cagiis (5smia cpdll Al all
Jas e 4 Al s yall oda ) Jsay & Craalo il ally saiaddl 2V 5 danll

Liale Loy Lindiy 0 5 aaeal) 35 (8 &l O




uailall

A al) ASLeally daaall 5 ) 550 Aad N A el 5l e opail) ) Canll 138 Caoa
Aol 33 S aa ) DA (e @lldg ¢ sgand) g2l Aadl) 5 seall (6K A A sall
(e ) (s ASIY) adsall jue ) sdiall (5 siaall 5 ¢ oo laia¥) Jual 5ill &l o 08 4
Aladi) 23 ccalaal sda sty peadiiall ol Canall IS aa il ) AiLaY
(55) el 58 ) sean) (e die (e L) pand BLALY) 311 5 ausall dia ) giall
ol Cileagis aede L S Lea 8 i Al L) e 2l 15ald (pan (IS L
Ladll 3 ) geall 0585 83 )5l e laia¥) Jual il a8l sal @il jo il 2 ga ) Canll
Lenans (e 858 5 Jms (a8 1 3050 aal 8 O (i G ¢(2.83) ple (b Jaus iy
Aahaas (8 LA jud a3 slitall dphall miliadll (8 4G (5 ge e 2y AnlagY)
3 FSIY) ad all 5 3 ga g il i jelal eS| paiine JS53 Agida o)l dpsall ) jalaall
A Bl B adgall )Y S 5 3 ¢(2.77) dle (e daugiar el
doasy Lcuh\gkuw} 48) yia) dgal g0 aBgall aaig 3 ) sl 3oLy ) seanll
SIS jaa il 580 sy ot Gl gaddl ady Laid g aadaall daas 83 ) 54l
b Al ol AV el Cua ¢(2.78) ple (ol Jau giay Cppeddiuall o) 5 Caadll
Aad 1 LRSLEN 4B T il A in Al Lgh )y gem 3 50 50 Jsa Aed ) LGl
] LS jiY) e (peadiad) gl ale ool g ldail 0 55 5 lgidlaan 33
$A s> 5 dilian) AV 3 Tan 2 8 4k Aokl ) ABMe 3 sa 5 Cilaa il il
Asall S Eua el ol Aadl 5 seall (S5 Guy AN duad ) 4 sel) alad
Canll aa gl cziliill oda e 2lys z3sail) 1aa 31,80 Y il e i Sy
¢ sgandl QNEEI e a judl Seal) 3l daiadiody ) 8 dladiul Bas g g 5l 3 5 el
conall Glasbeall Jol gabam g oS (cami sl @8 gall o il Ay gudt SBlea (33U}

A sall AELAY 5y 5adl dple sl Clily da ol oL
ool 5l 28] 50 600 sl dnaall 5 ) 5 6dain ) 5y guall 6drad ] 4 s l) Agalibal) CilalSl)

i M (5 JISTY] ad gl ¢ o Lain Y




Abstract

This research aims to explore the impact of the digital identity of the Saudi Ministry of
Health on shaping the public's mental image. This was achieved by examining three key
dimensions: social media platforms, official website content, and search engine results
alongside user reviews and feedback. To fulfill these objectives, a descriptive survey
methodology was employed, utilizing a questionnaire to collect data from a sample of 55
participants who responded via electronic distribution. The findings revealed a significant
impact of the Ministry’s social media presence on mental image formation, yielding an overall
arithmetic mean of 2.83. The results indicated that this digital presence strongly bolsters the
Ministry’s positive reputation, elevates trust in published medical advice, and demonstrates
excellence in the continuous coverage of national health initiatives. Furthermore, the official
website exerted a notable influence, with an overall mean of 2.77. Technical stability proved
crucial in increasing public confidence in the Ministry’s efficiency, while the professional and
organized interface conveyed a strong sense of institutional commitment to community service.
Regarding the third dimension, search engine results and user feedback showed an impact with
an overall mean of 2.78; mutual respect within digital discussions significantly enhanced the
mental image, while the scarcity of digital rumors bolstered credibility and fostered a positive
general impression among online users. Hypothesis testing confirmed a very strong,
statistically significant positive correlation and a substantial impact between the three
dimensions of digital identity and the formation of the Ministry’s mental image, with the
official website identified as the most influential variable in the model. Based on these findings,
the study recommends establishing a specialized immediate response unit to address public
criticism professionally and swiftly, launching marketing campaigns to solidify the official
website’s status as the primary authoritative reference for health information, and developing
interactive dashboards to enhance institutional transparency.

Keywords: Digital Identity, Mental Image, Saudi Ministry of Health, Social Media, Official
Website.
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