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Abstract

This study aimed to examine the effect of digital transformation on the quality of administrative
services as perceived by employees in the public and private sectors in Riyadh, amid the growing
shift toward adopting digital technologies to enhance performance and improve efficiency. The
study employed the descriptive—analytical method and included a sample of 93 employees. Data
were collected through a questionnaire measuring the level of digital transformation and the
dimensions of administrative service quality, after ensuring its validity and reliability .The results
revealed a strong and statistically significant effect of digital transformation on administrative
service quality, with a correlation coefficient of (R = 0.805), and digital transformation explaining
(64.8%) of the variance in service quality. The regression coefficient was significant (B = 0.757,
Sig = 0.000), confirming the positive impact of digital transformation on improving service quality.
Additionally, no statistically significant differences were found between employees in the public
and private sectors, indicating similar levels of digital transformation implementation across both

sectors .Based on these findings, the study recommends strengthening digital transformation



enablers by enhancing digital infrastructure, improving employee training, and supporting
electronic systems that simplify procedures, accelerate service delivery, and improve reliability

and user experience.

Keywords: Digital Transformation, Administrative Service Quality, E-Services, Administrative

Performance, Beneficiary Satisfaction.
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